JokyMeHT npepocTtasneH KoHcynbTaHTInt0C

2 mas 2006 roga N 59-03

POCCUIACKAA ®EAEPALIUA
®EAEPA/IbHBIA 3AKOH

O NOPAAKE PACCMOTPEHMSA OBPALLEHUNA
rPAXXAH POCCUMNCKOWN ®EAEPALIUU

MpuHAaT
locypapctseHHOM [ymon
21 anpena 2006 roga

OpobpeH
Cosetom Pepepauum
26 anpena 2006 roga

CnNnCoK U3MeHALWMX 4OKYMEHTOB
(8 pen. PepepanbHbix 3aKkoHOB 0T 29.06.2010 N 126-3,
0T 27.07.2010 N 227-®3, ot 07.05.2013 N 80-®3, 01 02.07.2013 N 182-93,
0T 24.11.2014 N 357-®3, o1 03.11.2015 N 305-03,
C U3M., BHeCeHHbIMM [ocTaHoBNeHNneM KoHCTUTYyUMoHHoro Cyga PO
ot 18.07.2012 N 19-M)

Cratba 1. Cdepa npumeHeHUn HacTosAwero PeaepanbHOro 3aKkoHa

1. Hactoawmm denepanbHbIM 3aKOHOM PEryMPYOTCA NPaBOOTHOLWEHWUSA, CBSA3aHHble C peasiM3aumeit
rpaxgaHnHom Poccuiickon Pepepaumn (fanee TakKe - rparkAaHUH) 3aKpPenNeHHOro 3a HUM KoHCTUTyumel
Poccuitickoit depepaumm npaBa Ha obpalleHMe B TOCYAapCTBEHHble OpraHbl M OpraHbl MECTHOrO
CaMoOynpaB/ieHNs,, a TaKXXe  YCTaHaB/AMBAEeTCs  MOPAAOK  PACCMOTPEHMA  obpalleHuit  rparkaaH
rocyZ,apcTBeHHbIMM OpraHaMmn, OpraHamMmM MeCcTHOIro CaMoyMnpPaBAEHNA U AOIKHOCTHBIMW INLAMM.

2. YcTaHOBAEHHbIN HacToAwmMMm DeaepanbHbIM 3aKOHOM NOPALOK PACCMOTPeEHMA 06paLLeHuid rpaxaaH
pacnpocTpaHAeTca Ha Bce OOpalleHMA rpa)kgaH, 3a WCKA4YeHMem obpalleHuin, KoTopble nogjekat
PacCMOTPEHUIO B NOpPsAAKe, YCTAHOBAEHHOM deaepanbHbIMU KOHCTUTYLMOHHBIMM 3aKOHAaMW U UHbIMU
depepanbHbIMM 3aKOHAMM.

3. YcTaHoBAEHHbIN HacToAwmMMm DeaepanbHbIM 3aKOHOM NOPALOK PACCMOTPEHUA 06paLLeHuii rpaxaaH
pacnpocTpaHAeTCA Ha NPaBOOTHOLIEHMA, CBA3AHHbIE C PacCMOTPeHnemM o0bpaLLeHNn MHOCTPAHHbIX FPpaXaaH U
vy 6e3 rparkaaHCTBa, 33 UCKAKYEHNEM C/ly4aeB, YCTaHOBAEHHbIX MeXAyHapoaHbIM AOoroBopom Poccuitckoi
Pepepauun nnm peaepasnbHbIM 3aKOHOM.

4. YcTaHOBAEHHbIN HacToAwmMM PesepasibHbIM 3aKOHOM MOPAAOK PaccCMOTpeHUA obpalleHnii rpaxkaaH
rocyJapCTBEHHbIMM  OpPraHamMu, OpraHamm MEeCTHOIO CaMoynpaBAeHUA W LO/MKHOCTHBIMW  INLAMM
pPacnpocTpaHAeTcs Ha MPABOOTHOLIEHWUS, CBA3aHHble C PACCMOTPEHMEM  YKA3aHHbIMW  OpraHamu,
AOJIKHOCTHBIMU /IMLL@MK 0DpaLLeHNit 06beaMHEHUIN TPaXKaaH, B TOM YKUCe HOPULMYECKMX UL, A TAKMKe Ha
NpPaBOOTHOLWEHMSA, CBA3AaHHbIE C PaCCMOTPEHUEM 0bpaLLEHUI TpaxaaH, 06begMHEHWUI rpaXkaaH, B TOM Yncie
IOPUAMYECKMX  NINL,  OCYLLECTBAAIOWMMM  NYO6JANMYHO  3HauMmble  OYHKUMWM  FOCYAAPCTBEHHbIMU W
MYHULMNANbHBIMU YYPEKAEHUAMMU, UHBIMU OPraHN3aLUNAMMN U UX AOKHOCTHBIMU NLLAMU.

(4acTb 4 BBegeHa PegepanbHbim 3akoHOM oT 07.05.2013 N 80-93)

Cratba 2. MpaBo rpaskaaH Ha obpalieHune
1. MparkgaHe MmetoT NpaBo 06PaLLaTLCA IMYHO, a TaK»Ke HaNPaBAATb UHAMBUAYA/IbHbIE U KOJIIEKTUBHbIE

06paLLI,EHI/IFI, BK/1KO4aA O6paLIJ,EHVI’r'I O6beAMHeHMﬁ rpaxgaH, B TOM 4Yucne wOpuanydeckmx nauy, B
rocygapCrtBeHHble OpraHbl, OpraHbl MEeCTHOro camoynpasaeHna wmu uUx AOO0J/UKHOCTHbIM  /MUam, B
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rocyapCTBeHHble M  MyHMUMNANAbHble YUYPEXAEHUS U MHble OpraHM3auuMn, Ha KOTOpble BO3J/I0MKEHO
OCyLLLEeCTBAEHNE NYBANYHO 3HAYNMbIX QYHKLMIA, M UX AONMKHOCTHBIM IULLAM.
(4acTtb 1 B pea. PepepansbHoro 3akoHa ot 07.05.2013 N 80-d3)

2. [parkgaHe peanusyloT npaBo Ha obpauweHue cBobogHo w  AobpoBosibHO. OcyliecTBaeHue
rpa*kaaHamu npasa Ha obpalleHue He AONXKHO HapyLllaTb NpaBa U cBo6OAbl APYrMX AuLl,.

3. PaccmoTpeHuMe obpalleHnii rpaxaaH ocylecTsaseTcs 6ecnnartHo.

Cratba 3. lpaBoBOe peryanpoBaHMe MPaBOOTHOLIEHWI, CBA3AHHbIX C PAacCMOTPeHMem obpalleHuit
rpaxaaH

1. MpaBOOTHOLEHMA, CBA3AHHbIE C PACCMOTPEHMEM ODpaLLEHNI rPaXKAaH, peryanpytotca KoHCTUTyume
Poccuitckoit  ®epepaumn, MeKayHapogHbiMM  goroBopamu  Poccuiickon  Depepauunun,  deaepanbHbiMm
KOHCTUTYLLMOHHbBIMM 3aKOHaMM, HacToAWwMM PenepanbHbIM 3aKOHOM U MHbIMU deaepanbHbIMU 3aKOHaAMU.

2. 3aKOHbl W WHble HOpPMaTMBHble MpPaBoOBble aKTbl Cy6beKkToB Poccuiickolt Ddepepaumm  moryT
YCTaHaBAMBATb MOJIOXKEHWUA, HaAMpaBAeHHble HA 3aWMTy MpaBa rpa)kgaH Ha obpalweHuwe, B TOM uucne
YCTaHaBAMBATb FapaHTUM nNpaBa rpaxgaH Ha obpalleHue, [AOMNONHAKOWME TapaHTUKM, YCTaHOBAEHHblE
HacToAwMM PeaepanbHbIM 3aKOHOM.

CratbAa 4. OCHOBHblE TEPMUHbI, UCNOJZIb3yeEMbIe B HAaCTOALWLEM tDep,epaanOM 3aKOHe

[na ueneit HacToAwero PeaepanbHOro 3aKOHa UCMOJb3YIOTCA CAeAytolLMe OCHOBHbIE TEPMUHbI:

1) obpaleHue rpaxgaHunHa (panee - obpalleHune) - HanpaBAeHHble B rOCYAapCTBEHHbIN OpraH, opraH
MECTHOTO CaMOYMNPaBAEHMA UAWN AO/KHOCTHOMY /MUY B MUCbMEHHON popme Man B dopme 3NEKTPOHHOro
AOKYMeHTa nNpeanoskeHue, 3asBfieHWe uan Kanoba, a TakKe YycTHoe obpalleHne rpaskgaHuHa B
rocyapCTBEeHHbI OpraH, opraH MecTHOro caMmoynpas/eHus;

(8 pen. PepepanbHoOro 3akoHa ot 27.07.2010 N 227-93)

2) npeanoxeHne - peKomeHAauma rpaskaaHnUHa No COBEPLLIEHCTBOBaHUIO 3aKOHOB U MHbIX HOPMAaTUBHbIX
MPaBOBbIX aKTOB, AEATENbHOCTU rOCYAaPCTBEHHbIX OPraHOB M OPraHOB MECTHOrO CaMoynpaB/ieHUs, Pa3BUTUIO
O6LLIECTBEHHbIX OTHOLIEHMI, YAYYLIEHUIO COLMAJIbHO-3KOHOMMYECKON U UHbIX Cchep [eaTenbHOCTM
rocygapcrea 1 obuiecTsa;

3) 3aABseHMe - Npocbba rpaxgaHMHa 0 COAENCTBMM B peann3aLmm ero KOHCTUTYLMOHHbIX NpaB 1 cBobog,
WAN KOHCTUTYLMOHHbIX Mpas M csobod Apyrux nuvu, AMbo cooblieHne O HapyweHUM 3aKOHOB U UHbIX
HOPMaTMBHbIX NPaBOBbIX aKTOB, HeAoCTaTKax B paboTe rocyaapCTBEHHbIX OPraHoOB, OPraHOB MECTHOrO
CamoynpaB/ieHNs U AO/BKHOCTHbLIX /UL, NGO KPUTUKA AeATENbHOCTU YKa3aHHbIX OPraHoB U A0/IXHOCTHbIX
nu;

4) sanoba - npocbba rpaxkaaHMHa O BOCCTaHOBAEHWUU UK 3aLUUTE €ro HapyLleHHbIX nNpas, ceoboa uan
3aKOHHbIX MHTepecos NMbo npas, cBo60A AU 3aKOHHbIX MHTEPECOB APYTUX NKLL;

5) [AONXHOCTHOE AUUO - AMUO, MNOCTOAHHO, BPEMEHHO WAW MO CneuuManbHOMY MOAHOMOYMIO
ocywecteasowee  GyHKUMM  nNpeactaBuTena  BAacTM  AnMBO  BbIMNO/HAWOLLEE  OpraHU3aLMOHHO-
pacnopagauTensHble, agMUHUCTPATUBHO-XO3ANCTBEHHbIE GYHKUUM B rocyAapCTBEHHOM OpraHe WMAM opraHe
MECTHOTO CamoyrnpaB/eHus.

CraTbsa 5. Mpasa rpaxaaHnHa Npu paccmoTpeHnn obpalleHums

Mpu paccmoTpeHun obpaLLeHns rocysapcTBEHHbIM OPraHOM, OPraHOM MECTHOIO CamMOoynpaB/ieHUA Uan
AOIKHOCTHBIM IMLLOM FPaXKAaHWMH UMeeT NPaBso:

1) npeacTaBnATb AOMNONAHUTENbHbIE LOKYMEHTbl M MaTepuanbl Mbo obpawateca ¢ npocbboli 06 ux
ncTpeboBaHMK, B TOM YUC/IE B 31EKTPOHHON PopME;
(8 peq. PepgepanbHOro sakoHa ot 27.07.2010 N 227-93)

2) 3HAKOMUTLCA C AOKYMEHTaMM U MaTepuanamu, KacaloWmMmmMca paccCMOTpeHMsa obpalleHus, ecim aTo
He 3aTparvMBaeT npaBa, CBOOOAblI MU 3aKOHHblEe MHTEPECbl APYrMX /ML, U €CAWN B YKasaHHbIX AOKYMEHTax M
MaTepuanax He COAEpPKaTCA CBEAEHWA, COCTaBAAIOLWME TOCYHAAPCTBEHHYID WM  MHYIO OXpPaHAEMYLo
denepanbHbIM 3aKOHOM TalHY;

3) nony4aTb NUCbMEHHbIN OTBET MO CYLLECTBY MOCTaBAEHHbIX B 06paLLeHNN BOMNPOCOB, 33 UCK/IOYEHUEM
C/ly4aeB, yKasaHHbIX B cTatbe 11 HacTosAwero denepasnbHOro 3aKOHa, YBEAOM/IEHWE O Nepeapecauuu
NMUCbMEHHOTO 06paLLeHna B rocyAapCTBEHHbIN OpraH, OpraH MecTHOro CamoynpaBAeHUs UAU SOKHOCTHOMY
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ML, B KOMMNETEHUMIO KOTOPbIX BXOAMUT peLleHMe NOCTaBeHHbIX B 06paLLeHMM BONPOCOB;

4) obpawatbes ¢ Kanoboi Ha NpUHATOE No obpalleHUIo pelleHre UAK Ha aeicTBue (6espeiicTeue) B
CBA3M C paccMoTpeHnem obpalleHus B aAMUHUCTPATUBHOM M (Man) cyaebHOM nopsake B COOTBETCTBUM C
3aKoHogaTesibcTBoM Poccuiickoin Pepepaumnu;

5) obpalatbes ¢ 3aABAEHMEM O NPEKPALLEHUN PACCMOTPEHMA 06paLLEHMA.

CtaTtba 6. [apaHTUKM 6E@30NaCHOCTM rpaXKaaHWHa B CBA3M C ero obpallueHnem

1. 3anpewaeTca npecaegoBaHMe rparKaaHuWHa B CBA3W C ero obpalleHMem B rocyAapCTBEHHbIA OpraH,
opraH MecTHOro CaMoynpaBAeHUA UAN K AO/KHOCTHOMY SINLLY C KPUTUKOM AeATeNbHOCTM YKa3aHHbIX OpraHos
WAW AOMXKHOCTHOrO AnuUa AMBO B LLeNAX BOCCTAaHOB/AEHWA WMAW 3alMTbl CBOMX MpaB, cBO60A, M 3aKOHHbIX
WHTepecoB b0 Npas, cBo6OA M 3aKOHHbIX MHTEPECOB APYTUX /UL,

2. MNpu paccmoTpeHuM obpalieHMa He [ONycKaeTcA pasrialleHue CBeAEHMUM, COAEeprKaluMxca B
0b6palleHn, a TaKKe CBeAEHM, KacaloWMXCa YAaCTHOM KMU3HU rpaxkaaHunHa, 6e3 ero cornacus. He senseTcs
pasrnaweHnem CBELEHWN, COAeprKalmxca B oOpaleHMM, HanpaBieHuMe MNUCbMEeHHOTo obpalleHus B
roCyZapCTBEHHbIA OpraH, OpraH MECTHOrO CaMOynpaBAeHWUA WAM [O/IKHOCTHOMY /LY, B KOMMNETEHUMIO
KOTOPbIX BXOAMT peLleHne NocTaBAeHHbIX B 06palLeHn BONpoCos.

Cratba 7. TpeboBaHMA K TMCbMEHHOMY 06palLeHnto

1. lpa)kgaHWH B CBOEM MWCbMeHHOM obpaweHun B 00s3aTeNbHOM MoOpALKe YKasbiBaeT Mbo
HaMMeHOBaHWE TOCYAAPCTBEHHOIO OpPraHa WMAM opraHa MecTHOro CamoynpasieHWs, B KOTOpble HanpasaseT
nUcbMeHHoe obpalueHune, nMbo Gamuanio, MMA, OTYECTBO COOTBETCTBYIOLLEro AOJIKHOCTHOro /smua, ambo
AOJIKHOCTb COOTBETCTBYIOLLErO /ML, @ TaKKe CBoOM paMuanio, MMsA, OTYECTBO (MocneaHee - NpW HanMumu),
NoYTOBbIN aapec, MO KOTOPOMY AO/XHbl OblTb HanpaB/ieHbl OTBET, yBeAOMIEHME O nepeagpecauunm
obpalleHua, nsnaraet cyTb NPeAsIOKEeHMA, 3aABAEHMA UK XKanobbl, CTaBUT IMYHYIO NOANUCH U AaTY.

2. B cnyyae HeobxoAMMOCTU B NOATBEPKAEHME CBOMX AOBOAOB rPaXKAaHUH NpuaaraeT K NMCbMEHHOMY
obpalleHMo AOKYMEHTbI M MaTepuanbl IMBO UX KOMKUN.

3. O6palleHne, nocTynuBLIEEe B FOCYAAPCTBEHHbIN OpraH, OpraH MEeCTHOro CaMOYMpPaB/AeHMA WM
OO/MKHOCTHOMY niMuy B  GOpMEe 31eKTPOHHOTOo AOKYMEHTAa, MOAMEKMT PacCMOTPEHUIO B  MOPALKe,
YCTaHOBAEHHOM HacToAwMm PesepasibHbIM 3aKOHOM. B obpalleHnn rpaxgaHuH B 06s3aTteNlbHOM nopsagke
yKa3blBaeT cBOM pamuanto, UMs, OTYECTBO (MocneaHee - NMPW HaAU4YMKM), aApPeC INEKTPOHHOW MNOYTbl, ecau
OTBET A0/KeH OblTb HanpasaeH B popme 3/1EKTPOHHOTO AOKYMEHTA, U MOYTOBbIN afpec, eCv OTBET AO/KEH
ObITb HanpaB/ieH B NMCbMeHHON dopme. IpaxkgaHMH BNPaBe NPUIOKUTL K TAKOMY 06paLLeHnIo Heobxoammble
AOKYMEHTbI M MaTepuanbl B 31EKTPOHHOW popme AnMbOo HaNpPaBUTb YKa3aHHblE JOKYMEHTbI U MaTepuabl Uau
MX KOMUK B MUCbMEHHON dpopme.

(4acTb 3 B pea. PepepanbHoro 3akoHa ot 27.07.2010 N 227-93)

CraTbna 8. HanpaBneHue 1 pernctpauma NnMcbMeHHOro obpalleHnn

1. M'parkpaHWH HanpasAseT NMCcbMeHHOe obpalleHme HeNnoCpeaCcTBEHHO B TOT rOCYZAapPCTBEHHbIV OpraH,
OpraH MecCTHOro camoynpasaeHna Uanm Tomy JO0/IXKHOCTHOMY /inly, B KOMNETEHUUIO KOTOPbLIX BXOAUT pelleHune
NMoCTaB/IEHHbIX B 0O6paLLeHMM BONPOCOB.

2. NMucbmeHHoe obpalleHne nognent obasaTeNlbHON perncTpaumm B Te4eHUe Tpex AHen ¢ MOMEHTA
NOCTYN/IEHUS B FOCYAaPCTBEHHbIV OPraH, OpraH MeCTHOTO CaMOyNpPaB/eHUA WU SOKHOCTHOMY /INLLY.

3. MNMucbMeHHoe obpalleHne, cofeprKallee BOMPOChl, PeeHne KOTOPbIX HE BXOAMUT B KOMMETEHLMIO
[JaHHbIX TOCYAApPCTBEHHOrO OpraHa, oOpraHa MEeCTHOro CaMOyMNpaBAEHUS WAW  LOJIKHOCTHOIO  /iMua,
HanpasAsAeTcA B TeYEHNE CEMU AHEN CO AHA PerncTpaumm B COOTBETCTBYHOLLMIA OPraH UM COOTBETCTBYOWEMY
AO/IKHOCTHOMY /ULy, B KOMNETEHLMIO KOTOPbIX BXOAUT pelleHne MOCTaB/eHHbIX B 06palleHnM BONpoCos, ¢
yBeLOM/IEHWEM TpaXKOaHMHa, HanpasuBLIero obpalleHne, o nNepeaapecauny obpalLeHuns, 33 UCKNIYEHUEM
CNyYan, yKasaHHOro B YacTu 4 ctaTbu 11 HacToAwero PeaepanbHOro 3akoHa.

3.1. lMucbmeHHoe obpalleHne, cogeprkaliee MHOopmauMio O GakTax BO3MOMKHbIX HapyLeHWUi
3aKoHogaTenbcTBa Poccuiickoint dPepepaumm B chepe MUrpaumn, HanpasBaseTca B TeYeHMe NATU gHel Co AHA
perucTpauumn B TeppUTOPUaNbHbIN opraH dpeaepanbHOro opraHa UCNONAHUTENbHOW BAACTU, OCYLLECTBAAIOWErO
npaBonpMmMmeHuTebHble GYHKUMM, GYHKLUMN NO KOHTPOAIO, HAA30PY M OKA3aHWI0 roCyAapCTBEHHbIX YCAYr B
chepe murpaumm, u BbiCLEMY AONKHOCTHOMY MLy cybbekTa Poccuitickolt depepaumm (pykoBoauTtento
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BbICLUEFO WCMONHUTE/NIbHOIO OpraHa rocyfapCTBEHHOM BnacTM cybbekta Poccuitickoit Pepepaummn) c
yBeAOMNEHNEM Tpa*kAaHWHA, HanpasuBwero obpalleHne, O nepeagpecaumm ero obpalleHus, 3a
WCKNTIOYEHNEM CIYYanA, YKAa3aHHOTO B YacTh 4 ctaTtbn 11 HacToAawero PegepanbHOro 3aKoHa.

(4actb 3.1 BBeaeHa GenepanbHbiM 3aKOHOM OT 24.11.2014 N 357-93)

4. B cnyyvae, ecAn pelleHMe MNOCTaB/IEHHbIX B MUCbMEHHOM 06paleHMM BOMPOCOB OTHOCUTCA K
KOMMETEHLUN HECKOJIbKUX TOCYJAPCTBEHHbIX OPraHoB, OPraHOB MECTHOr0O CaMOYMNpPaB/ieHUA  UaU
OO/MKHOCTHBIX Nu1L, KonuA obpalleHuA B TeyeHWe cemMu fJHelW CO AHA pPerucTpauMm HanpaBaseTca B
COOTBETCTBYIOWME TOCYAAPCTBEHHbIE OpraHbl, OpraHbl MECTHOr0 CaMoyMpaBAeHUA WAM COOTBETCTBYIOLLUM
OONKHOCTHBIM INLLAM.

5. TocypapcTBeHHbI oOpraH, OpraH MEeCTHOrO CaMoOynpaBAeHUA WAW AOKHOCTHOE /UUO Npu
HanpaB/feHMN MUCbMEHHOrO O0OpalleHMA Ha PAacCMOTPEHME B APYFrOM FOCYAApPCTBEHHbIN oOpraH, opraH
MECTHOFO CaMOynpaBAeHUA UM MHOMY AONKHOCTHOMY SINLY MOXKET B C/ly4ae HeobXx0AMMOCTU 3anpallnBaThb B
YKa3aHHbIX OpraHax WMAM y [O/MKHOCTHOIO AMUa AOKYMEHTbl M maTepuanbl O pe3y/bTaTax PacCMOTPEHMA
NUCbMeEHHOTo obpalleHums.

6. 3anpelaeTca HanpasBAAaTb Kanoby Ha PacCMOTPEHWE B FOCYAAPCTBEHHbIN OPraH, OpraH MeCTHOro
CamoynpaB/eHUs UAn SOMKHOCTHOMY NNLLY, pelleHne nnu gencreme (6esaneiicTemne) KoTopbix 06xkanyeTcs.

7. B cnyyae, ecnn B COOTBETCTBUM C 3amnpeTom, NPeayCMOTPEHHbIM 4YacTblo 6 HACcTOAWEN CcTaTbM,
HEBO3MOXHO HamnpasieHMe Kanobbl Ha PAcCMOTPEHME B TOCYAAPCTBEHHbIA OpraH, OPraH MeCTHOro
CaMOYNpaB/ieHUA UAU [OMKHOCTHOMY JiNLY, B KOMMETEHLUMIO KOTOPbIX BXOAWUT PeLUeHME MOCTaBAEHHbIX B
obpaleHnn BOMPOCOB, *Kanoba BO3BPALLAETCA FPaXKAAHMHY C pasbACHEHMEeM ero npaBa o06rKanoBaTb
COOTBETCTBYHOLLME peLIeHne nnn agelcteune (bespencreme) B ycTaHOBIEHHOM NOPAAKE B CyA.

CraTbs 9. 0653aTE€NbHOCTb NPUHATUA 0OPALLEHUA K PACCMOTPEHMIO

1. O6palieHne, MOCTyNMBLIEE B rOCYAAaPCTBEHHbIA OpraH, OpraH MeCTHOro CamMoyrpaBAeHUAs WU
[LO/IKHOCTHOMY JINLLY B COOTBETCTBMM C MX KOMMNETEHUMEN, NOA/IEKUT 0683aTe/IbHOMY PacCMOTPEHMIO.

2. B ciiyyae HEOBXOAMMOCTM paccmaTpusaloLmne obpallleHne rocyAapCTBeHHbIA opraH, opraH MecTHoro
CaMOYMpPaBAEHUA UAN JO/IKHOCTHOE INLO0 MOXET 06eCrneunTb ero paccCMoTpeHue C Bbie3A0M Ha MecTo.

CraTbs 10. PaccmoTpeHue obpalyeHus

1. TocyaapcTBEHHbI OpraH, OpraH MecTHOro CaMoynpaBAeHUA UAN AOKHOCTHOE ANLO:

1) obecneumBaeT 06BEKTMBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PACCMOTPEHME 06paLLeHusA, B Caydae
HEOBX0AMMOCTM - C yYacTUEM rpaykAaHMHa, HanpaBuBLLIEro obpalleHue;

2) 3anpalwuBaeT, B TOM YMC/Ee B 3/IEKTPOHHOW Popme, HEObXOoAMMbIe ANA PAaCCMOTPEHUA obpalLeHms
AOKYMEHTbI U MaTepuanbl B APYrMxX rocyaapCTBEHHbIX OpPraHax, OpraHax MecTHOro CaMoynpPaBAEHUA U Y UHbIX
AOJIKHOCTHbIX /INL, 33 UCKOYEHWEM CYL0B, OPraHOB A03HAHMA M OPraHOB NpPeaBapUTEIbHOMO CAeACTBUS;

(8 pen. PepepanbHoro 3akoHa ot 27.07.2010 N 227-93)

3) NpUHMUMaET Mepbl, Hanpas/JeHHble HA BOCCTAHOB/AEHME WM 3aLUMTY HapyLIeHHbIX Npas, cBobos u
3aKOHHbIX MHTEPECOB FPaXKAaHUHA;

4) paeT NUCbMEHHbIA OTBET MO CyLW,EeCcTBY MOCTaBNEHHbIX B 0OpallleHUM BOMPOCOB, 33 UCK/AHOYEHUEM
C/ly4aeB, yKasaHHbIX B cTaTbe 11 HacToswero deaepanbHOro 3aKoHa;

5) yBegomnseT rpakgaHWMHA O HanpaBleHMM ero obpaleHua Ha pPacCMOTPeHMe B  Apyrou
rocy4apCTBEHHbIN OpraH, opraH MeCcTHOro CamoynpaBAeHUA UAU MHOMY AOKHOCTHOMY JIMLY B COOTBETCTBUM
C UX KOMMETEHUMEN.

2. TocypapCTBEHHbI OpraH, OpraH MEeCTHOrO CaMoOynpaBAeHWA WAW  AO/KHOCTHOE /NMLO MO
HanpaB/eHHOMY B YCTaHOB/IEHHOM MOpAAKe 3anpocy rOCYAapCTBEHHOrO OpraHa, opraHa MecCTHOro
CamMoynpaB/eHNA UAN AOMKHOCTHOrO Avua, paccmaTpusatowmx obpauieHne, 06s3aHbl B TedyeHne 15 aHelt
npesocTaBNATb AOKYMEHTbI U MaTepuanbl, Heobxoanmble ANA PAacCMOTPEHUA obpalLeHuns, 3a UCKAIOYEHNEM
[OKYMEHTOB M MATEPManoB, B KOTOPbIX COAEP)KATCA CBEAEHUA, COCTaBAAOLWME FOCYAAPCTBEHHYIO AN UHYIO
oxpaHaemyto peaepanbHbIM 3aKOHOM TalHy, U AN KOTOPbIX YCTAHOB/EH 0COObIN NOPAAOK NpeaoCTaBieHUs.

3. OtBeT Ha obpaljeHWe NoANUCLIBAETCA PYKOBOAUTENEM TOCYAAPCTBEHHOrO OpraHa MAM OpraHa
MECTHOro CaMoynpaBAeHUA, AOMKHOCTHBIM NLOM MO0 YNONHOMOYEHHbBIM Ha TO /IULLOM.

4. OTtBeT Ha obpalleHuMe, NOCTyNuBLLEE B FOCYAAPCTBEHHbIN OpraH, opraH MecTHOro CamoynpaB/eHus
WAN [O/MKHOCTHOMY Aunuy B GOpMe 3/1EKTPOHHOTO AOKYMEHTa, Hanpasnsetrcs B popme 31eKTPOHHOro
AOKYMeHTa Mo agpecy 3NeKTPOHHOM MoYTbl, YKasaHHOMY B OOpallleHUMM, UAM B MUCbMEHHOM dopme Mo
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NoYTOBOMY agpecy, YKasaHHOMY B 0bpaLLeHuun.
(4acTb 4 B pean. PepepanbHOro 3akoHa ot 27.07.2010 N 227-93)

Cratba 11. MopsaoK paccMoTpeHUs OTAeNbHbIX 0bpaleHui

1. B cnyyae, ecni B NUCbMEHHOM O6palleHUN He yKasaHbl GdaMWAUA TpaskAaHWHa, HanpaBMBLIEro
obpalleHne, nan NoYTOBbIM agpec, NO KOTOPOMY AO0/KeH bbiTb Hanpas/ieH OTBET, OTBET Ha obpalleHne He
paetcA. Ecnm B yKasaHHOM 06palleHUU CoAepyKaTcs CBeAeHWs O NOoAroTaB/IMBAaeMOM, COBEPLUAEMOM UK
COBEpPLUEHHOM MPOTMBOMNPABHOM [eAHUM, a TaKKe O /Aule, ero noAroTaBAMBaloLLEM, COBepLIaloWemM Uan
cosepwmsliem, obpalleHWe NOANEXUT HanpaB/ieHMI0 B TOCYAAPCTBEHHbLIN OpraH B COOTBETCTBMM C €ro
KOMMeTeHUnen.

(8 pea. PepepanbHoro 3akoHa ot 02.07.2013 N 182-93)

2. ObpalueHne, B KOTOpom obrKanyeTcs cyaebHoe pelweHne, B TEYEHNE CEMU AHEN CO AHS perucrpaumm
BO3BpaLLaeTcA rpa*kaaHWHy, HanpaBMBLLUEMY obpalleHMe, C pasbsACHEHMEM MNopsaka 063KanoBaHMA AAHHOTO
cyaebHoro peleHus.

(8 pea. PepepanbHoOro 3akoHa ot 29.06.2010 N 126-93)

3. TocyaapcTBEHHbIM OpraH, opraH MecTHOro caMoynpaBeHUs UK OONKHOCTHOE /IMLLO NPU NOYYEeHUU
NUCbMeHHOoro obpalleHus, B KOTOPOM COAEPHKATCA HELLEH3YPHbIe IMB0 OCKOPOUTENBHbIE BblpaXKeHUs, Yrpo3bl
M3HU, 3[0POBbI0 U MMYLLECTBY [AO/KHOCTHOrO /NMLUA, a TaKKe YJIeHOB €ro CembM, BrpaBe OCTaBUTb
obpauwieHne 6e3 oTBeTa MO CyLW,ECTBY MOCTaB/EHHbIX B HEM BOMPOCOB W COOOWMTb rpa*kAaHUHY,
HanpaBMBLUEMY 06paLLeHNe, 0 HegONYCTUMOCTU 3/10yNoTpebAeHNs NPaBoM.

4. B cnyyae, ecm TEKCT MMCbMEHHOro obpallleHna He NoaaaeTca NPoYTEHUIO, OTBET Ha obpallieHne He
[AeTCA N OHO He MOANENUT HanpPaBfEeHUIO Ha PacCMOTPEHWE B roCyAapCTBEHHbIN OpraH, opraH MecTHOro
CamoynpaB/ieHMA UKW A0IKHOCTHOMY NINLY B COOTBETCTBUM C UX KOMMETEHLMEN, O YEM B TEeYEHME CeEMU AHEN
CO OHA perncrpaumm obpalleHusa cooblaeTcs rpaxaaHnHy, HanpasmuslemMy obpalleHue, ecam ero pammana m
NoYTOoBbIN afpec NoAAaTCA NPOUYTEHUIO.

(8 pen. PepepanbHoOro 3akoHa ot 29.06.2010 N 126-93)

5. B cnydyae, ecnM B NUCbMEHHOM O6palleHMM TpaKAaHWHA COAEP’KUTCA BOMPOC, Ha KOTOPbIA emy
HEeOoAHOKPaTHO AaBa/IuCb MUCbMEHHbIE OTBETbI MO CYLLECTBY B CBA3W C paHee HanpaBaseMbiMM 06paLLEHUAMM,
M MpuM 3TOM B O0OpalleHMM He nNPUBOAATCA HOBble [0BOAbl WM  OBCTOATENbCTBA, PYKOBOAMUTE/b
rocyfapCTBEHHOTO OpraHa WAM OpraHa MEeCTHOro CaMoynpaBieHWs, AOJIKHOCTHoe nuuo  nambo
YNO/IHOMOYEHHOE Ha TO /IMLO BMpaBe NPUHATb pelleHMe o be3ocHOBaTeNbHOCTU ovyepeaHOro obpalleHma u
npeKkpaLweHum Nepenmckm ¢ rpaxkgaHMHoOM No JaHHOMY BOMPOCY MPU YCI0BUK, YTO YKasaHHoe obpalleHune 1
paHee HanpaBiseMble 0bpalleHMA HanpPaBAAAUCL B OAMH U TOT }Ke rocyAapCTBEHHbIN OpraH, opraH MecTHoro
CaMOynpaB/ieHUA MAM OAHOMY M TOMY e AO/IKHOCTHOMY nuuy. O [JaHHOM pelleHMM yBedoMAseTca
rpa*kAaHuH, HanpaBmuBLINI obpalleHue.

(8 pen. PepepanbHoro 3akoHa ot 02.07.2013 N 182-93)

6. B cnyyae, ecnm oTBET Mo CyLLECTBY NOCTaB/IeHHOro B 06palleHnn Bonpoca He MOXKET bbiTb AaH 6e3
pasrnalleHns cBeAeHul, CoOCTaBAAOWMX rOCYAapPCTBEHHYIO UM MHYIO OXpaHsAemyto deaepanbHbIM 3aKOHOM
TalHy, rpakAaHWHy, HanpaBuBleMy obpalleHne, coobLLaeTcs 0 HEBO3MOMXKHOCTM AaTb OTBET MO CYLLECTBY
NOCTaB/IEHHOIO B HEM BOMPOCA B CBA3M C HEAOMYCTMMOCTbIO pPa3rialleHna YKa3aHHbIX CBeAEHU.

7. B cnyyae, ecnv NpUYMHBI, MO KOTOPbIM OTBET MO CYLLECTBY NOCTaB/IEHHbIX B 06paLleHnn BONPOCOB He
mor O6bITb AaH, B nocnegylowem Obinn yCTpaHeHbl, rpakgaHWH BMNpaBe BHOBb HanpaBuTb obpalieHuwe B
COOTBETCTBYHOLMA FOCYAAPCTBEHHbIA OpraH, OpraH MEeCTHOro CaMOYMpaB/JeHMA WAW COOTBETCTBYHOLLEMY
OOJIKHOCTHOMY nunLy.

CtaTbs 12. CpOKM paccMOTPEHUA NMMCbMEHHOro obpalleHuns

1. MucbmeHHoe obpalleHWe, MNOCTynMBLIEE B FOCYAAPCTBEHHbIA OpraH, OpraH MeCTHOro
CaMoynpaBNeHUA AN SOMKHOCTHOMY /IMLY B COOTBETCTBUM C UX KOMMETEHLMEN, PACCMATPUBAETCS B TeYeHUe
30 aHel co AHA perncrpaumm NUCbMeHHOro obpalleHus, 3a UCKAYEHNEM Caydas, yYKasaHHoro B Yactu 1.1
HacToALLEen CTaTbu.

(8 pen. PepepanbHoro 3akoHa ot 24.11.2014 N 357-93)

1.1. MNMucbmeHHoe o6palleHne, NOCTyNMBLIEE BbiCLEMY AO/KHOCTHOMY nuuy cybbekta Poccuiickoit
depepaumn (pyKoBoAMTENO BLICIIETO WCMNOMIHUTENIbHOFO OpraHa rocyAapcTBEHHOM BAacTM cybbeKkTa
Poccuiickoit ®eaepaunn) n coaepskawee MHGopmaumio o GakTax BOSMONKHbIX HapyLIEHNI 3aKOHO4aTeNbCTBA
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Poccuiickoit Pesepauyn B chepe mMurpauumn, paccmaTpusaetca B TedeHue 20 gHel co AHA perncrpauum
NMCbMEHHOro 0bpaLLeHus.
(4acTb 1.1 BBeaeHa GeaepanbHbiM 3aKoHOM oT 24.11.2014 N 357-03)

2. B MCKOUUTENBbHBIX CNYYanX, a TaK:Ke B C/lydae Hanpas/eHUa 3anpoca, NpesyCMOTPEHHOIO YacTbio 2
ctatbym 10 HacToAwero ®eaepasibHOro 3aKOHA, PYKOBOAUTE/b rOCYAaPCTBEHHOIO OpraHa UM opraHa MecTHOro
CaMoynpaB/ieHNs, [AOJIKHOCTHOE /NUO AMBO yNoJIHOMOYEHHOE Ha TO /MU0 BMpasBe MNpoa/vUTb CPOK
paccmoTpeHua obpauieHns He 6onee yem Ha 30 aHen, yBeAOMMB O MPOAJIEHUM CPOKA €ro PAacCMOTPEHMA
rpaxgaHuHa, HanpasuBLIero obpalleHue.

CraTba 13. JIMYHbIA Npuem rpaxaaH

1. /InuHbIA nNpuem rpaxgaH B roOCy[apCTBEHHbIX OpraHax, OpraHax MEeCTHOro camoynpaB/eHus
NPOBOAMUTCA UX PYKOBOAUTENAMM M YMNOJHOMOYEHHbIMW HA TOo Auuamu. MHbopmauus o mecte npuema, a
TaKKe 00 yCTaHOB/IEHHbIX AR NPUeMa AHAX U Yacax A0BOAUTCA A0 CBEAEHUS rpakaaH.

2. Mpw IMYHOM MpUEME TPparKaAaHWUH NPeabaBAAeT JOKYMEHT, yA0CTOBEPAOLLMNIN €ro INYHOCTb.

3. CoaeprkaHue ycTHoro obpallleHna 3aHOCUTCA B KapTOYKY JIMYHOTO Mpuema rparkaaHuHa. B cnydae,
€C/IN U3/0XKEHHbIe B YCTHOM obpalleHnn aKTbl M 06CTOATENLCTBA ABAIOTCA OYEBUAHLIMU N He TpebytoT
OOMNO/IHUTENBbHON NPOBEPKKU, OTBET Ha obpallleHMe C coracus rpaxaaHuMHa MoXKeT bObiTb aH YCTHO B XoJ4e
JIMYHOTO NpMEema, O Yem [eNlaeTcs 3anucb B KapTOYKE JIMYHOIO NpuMema rpaxaaHuHa. B octanbHbIx ciydanx
OaeTcA NMCbMEHHbI OTBET MO CYLLECTBY NOCTaBAEHHbIX B 06palleHMn BONPOCOB.

4. TucbMmeHHOe obpalleHMe, NPUHATOE B XOAE JIMYHOTO Npuema, NOANEXUT perncTpaumm wu
pPaccMOTPEHMIO B NOpALKE, YCTAHOBAEHHOM HacToAwmMM PegepasibHbiM 3aKOHOM.

5. B cnyvae, ecnv B 06palleHnn CoaepKaTcs BOMPOChI, pelleHne KOTOpbIX He BXOAMUT B KOMMNETEHLMUIO
[AaHHbIX TOCY4apCTBEHHOIO OpraHa, opraHa MecTHOro CamoyrnpaB/eHUs UK AONKHOCTHOTO MLa, TPaXKAaHUHY
[AEeTCA pa3bACHEHME, Ky4a M B KAKOM NopaaKe eMmy cneayeT 06paTuTbes.

6. B xo4e NMUYHOro npuema rpaskAaHWHY MOXKeT ObiTb OTKa3aHO B JajibHelllemM pPacCMOTPeHUU
obpaulleHun, ecin emy paHee 6bls1 AaH OTBET MO CYLECTBY NOCTaB/I€HHbIX B 0OpalleHMM BONPOCOB.

7. OTAenbHble KaTeropuu rpakaaH B C/yyasx, NpeayCMOTPEHHbIX 3aKOHOAATe/NbCTBOM PoccuicKo
depepaumn, NONb3YHOTCA NPABOM Ha JIMYHbIN NPMEM B NepBooYepesHOM NopaaKe.

(4acTb 7 BBegeHa PepepanbHbim 3akoHom oT 03.11.2015 N 305-93)

Cratba 14. KoHTpob 3a cobatogeHnem nopsaaka paccmoTpeHmsa obpalyeHui

[ocypapcTBeHHbIe opraHbl, OpraHbl MECTHOrO cCamoyrnpaBAeHUA U A0/IKHOCTHbIE INLA OCYLLEeCTBAAIOT B
npeagenax CBOEM KOMMNeTeHUMn KOHTPO/Ib 3a CO6J'II-O[I,EHMEM nopAagka paccmoTpeHunA 06anJ,eHMl7I,
AHANN3NPYIOT cogepKaHme NocCTynarwmnx O6paLLI,EHMI7I, NMPUHUMAIOT Mepbl MO CBOEBPEMEHHOMY BbIABNEHUIO U
YCTPaHEHUIO NPUYNH HapyLleHNA Npas, CBO6OLI| N 3aKOHHbIX MHTEPECOB rpa*xgaH.

Cratba 15. OTBETCTBEHHOCTb 33 HapylweHwne HactoAalero dDe,a,epaanoro 3aKOHa

/Mua, BUHOBHble B HapylweHUM HacToAwero PenepanbHOro 3aKoHa, HECYT OTBETCTBEHHOCTb,
npeaycMOTPEHHYIO 3aKoHoAaTeNbCTBOM Poccuiickoit Geaepauuu.

Ctatbs 16. Bo3melleHWe NPUYMHEHHBIX YObITKOB W B3bICKAaHME MOHECEHHbIX Pacxo4oB Mpu
paccmoTpeHmn obpalueHui

1. I’pa>+<,u,aHV|H nmeeT npasBo Ha BO3MeELlEHUE y6bITKOB M KOMNeHCauno mopasibHOro Bpeaa,
NMPUYUHEHHDBIX HE3aKOHHbIM AEﬁCTBMEM (6E3AEVICTBMEM) rocyaapCrtBeHHOro opraHa, opraHa MeCTHOro
camoynpassieHna nam oo/ 1IXKHOCTHOIO imua npuv pacCMoTpPEHUN O6paLIJ,EHVIFI, no peweHunto cyaa.

2. B cny4dae, ecnin rpaxXgaHMH YyKasan B O6paLIJ,EHVIM 3aBeaoOMO J10XKHble cCBeAeHuA, pacxonbl,
NnOoHeCeHHble B CBA3N C pPaACCMOTPEHNEM o6pau.|,eva rocygapCrtBeHHbIM OpraHom, OpraHom mecTHOro
camoynpasneHna nan OOoNXKHOCTHbIM TULOM, MOTYT 6bITb B3bICKaHbI C AaHHOTo rpaxXaaHnMHa no pelweHunto

cyaa.

Cratba 17. Mpu3HaHMe He AOeNCTBYOWMMKM Ha TeppuTopumn Poccuiickont depepaumm OTAENBHbIX
HOPMATMBHbIX NPaBoBbIX akToB Coto3za CCP
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MpW3HaTb He AENCTBYIOWMMM Ha TeppuTopum Poccuiickon Pepepaunu:

1) Ykas Mpe3smanyma BepxosHoro Coseta CCCP ot 12 anpena 1968 roga N 2534-VIl "O nopsaake
paccMOTPeHMA NpeanoXKeHn, 3aaBNeHUIA 1 Kanob rpaxkaaH" (Begomoctu BepxosHoro Coseta CCCP, 1968, N
17, ct. 144);

2) 3akoH CCCP ot 26 uioHa 1968 roga N 2830-VIlI "O6 ytBepxaeHun YKasa Mpesnanyma BepxoBHOro
Coseta CCCP "O nopAaKke pacCMOTPEHUS NPeANOMKEHWUMN, 3aaBAeHMA U Kanob rpaxgaH" (BemomocTu
BepxosHoro Coseta CCCP, 1968, N 27, cT1. 237);

3) Ykas [Mpe3sunguyma BepxosHoro Coseta CCCP oT 4 mapta 1980 roga N 1662-X "O BHeceHuu
M3MEHEHUA W [ONoNnHeHU B YKas [lpesngmyma BepxosHoro Coseta CCCP "O nopsgKke paccmoTpeHus
npeanoXeHnin, 3aasneHnin n xanob rpaxkgaH" (BegomocTtn BepxosHoro Coseta CCCP, 1980, N 11, cT. 192);

4) 3akoH CCCP ot 25 mtoHs 1980 roga N 2365-X "O6 ytBepxaeHun YKasos [Mpesnanyma BepxoBHOro
CoBeta CCCP 0 BHECEHUN U3MEHEHUI U AONOIHEHUIA B HEKOTOPbIE 3aKoHoAaTe bHble akTbl CCCP" (BegomocTu
BepxoBHoro Coseta CCCP, 1980, N 27, ct. 540) B 4acTu, Kacatowencs yteep:aeHus Ykasa [Mpe3suanyma
BepxosHoro Coseta CCCP "O BHeCEHUU U3MEHEHUI U AonoNHeHUN B YKas Mpesngmuyma BepxosHoro CoBeTa
CCCP "O nopsake paccMOTPeHUs NPeasIoKeHUN, 3aaBeHUA U XKanob rpaxkaaH";

5) YKkas Mpesunanyma BepxosHoro Coseta CCCP ot 2 ¢deBpans 1988 roga N 8422-XI "O BHeceHuwn
OOononHeHu B YKas lMpesnanyma BepxosHoro Coseta CCCP "O nopagKe paccMOTPEHUs MPeanoXKeHUMN,
3anBJIeHMI 1 Kanob rpaxkaaH" (Begomoctn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 mas 1988 roga N 9004-XI "O6 yTtBepxaeHMM YKasoB lpesvanyma BepxoBHOro
CoBeta CCCP 0 BHECEHWM W3MEHEHUWA M [OMNOJSIHEHUA B 3aKoHoAaTesbHble aKTbl CCCP" (BemomocTu
BepxosHoro Coseta CCCP, 1988, N 22, ct. 361) B 4acTu, Kacalouleica yTeep»aeHus YKasa Mpe3smanyma
BepxoBHoro Coseta CCCP "O BHeceHun gonosiHeHwui B YKas [pesnanyma BepxosHoro Coseta CCCP "O
nopaake PacCMOTPEHUA NPEeAN0KEHNN, 3aABIEHMIA U Kanob rpaxaaH".

Cratba 18. BctynneHue B cuny Hactosawero PegepanbHOro 3akKoHa

Hactoawmin depepanbHbll 3aKOH BCTynaeT B CUMAy Mo uctedeHum 180 aHet nocne AHA ero
oduumanbHOro onybAMKoBaHMUA.

Mpe3sngeHT
Poccuiickoin Pepepaumm
B.NYTUH
MockBa, Kpemnb
2 mana 2006 roaa
N 59-03
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