JokyMeHT npepocTtasneH KoHcynbTaHTInt0C

12 mana 2003 roga N 16-3PT

3AKOH
PECMYB/INKU TATAPCTAH

Ob OBPALLIEEHUAX TFPAXOAH B PECNYBJ/IMKE TATAPCTAH

MpuHAT
lFocypapctBeHHbIM CoBeTOM
Pecnybanku TaTtapctaH
11 anpensa 2003 rona
CNM1COK M3MEHAIOLWMX JOKYMEHTOB
(B pea. 3akoHa PT o1 24.07.2014 N 75-3PT)

nasa 1. O6wne nonoxKeHua
Cratba 1. [MpaBo rpa*kgaH Ha obpalleHne

1. B Pecnybsnke TaTapcTaH Ka)kAbl rpa)kgaHMH MMeeT npaBo 0bpallatbca JIMYHO UM Yepes CBOEro
npeacTaBuUTENA, a TaKKe HaNpPaBAATb UHAMBUAYA/IbHbIE U KONIEKTUBHbIE 06palleHusa, BKAoYaa obpaleHns
0b6beANHEHUI TpaXKaaH, B TOM 4YMCNEe OPUANYECKUX NNL, B FOCYAapPCTBEHHble OpraHbl, OpraHbl MecTHOro
CaMOynNpaBAeHMA U UX AOMKHOCTHbIM /INLAM, B FOCYAAPCTBEHHbIE U MYHULMMANbHbIE YYPEXAEHMA U UHbIE
OpraHu3aummn, Ha KOTOPbIE BO3/IOMKEHO OCYLLECTBAEHUE NYOAUYHO 3HAUYMMBbIX PYHKLUN, U UX OONKHOCTHbLIM
nmuam (panee - opraHbl U AOKHOCTHbIE NMLA).

2. [paxpgaHe peanusyloT nNpaBo Ha obpauweHue cBobogHO W  A06pPOBOSbHO. OcyllecTBAEHUE
rpa*kaaHamm npaBa Ha obpalleHne He AONKHO HapyLwaTb NpaBa W cBoboabl APYyrvx Aul,.

3. PaccmoTpeHme obpalleHuni rpaxkaaH ocyliectsnseTca 6ecnnaTtHo.

CratbA 2. OCHOBHbIE NOHATUA, UCMONb3yeMble B HACTOALLEM 3aKOHE

1. Ons ueneit HactosAwero 3aKoHa Noj KOAMEKTUBHbIM obpalleHMem NoHMMAeTcA obpalleHne AByX U
b6onee rpaxkgaH, obpaiweHme obbegMHEHUI FPaXKaaH, B TOM YUC/E OPUONYECKMX UL, A TaKKe obpalueHue,
NPUHATOE NyTeM ronocoBaHMA Unun c6opa I'IO,CI,I'IVICGI‘/JI Y4aCTHUKOB MUTUHTa Un co6paHm=|.

2. NHble OCHOBHble MOHATUA, NPMMEHAEeMble B HacToAleM 3aKoHe, UCMONb3YIOTCA B TeX 3HAYeHUsAX, B
KaKMX OHW onpeaeneHbl PepepanbHbiM 3akoHOM OT 2 mad 2006 roga N 59-®3 "O nopsake paccmoTpeHus
obpaweHuit rpaxaaH Poccuitickon depepauun” (ganee - GepepanbHblii 3aKoH "O nopsaKke PacCMOTPEHUS
obpaweHuii rpaxaaH Poccuiickol ®eaepaumn').

CraTba 3. lpaBoBOe pery/ivMpoBaHuWe MNPaBOOTHOLWEHWI, CBA3aHHbLIX C paccMoTpeHuem obpalyeHui
rpaskaaH

1. NMpaBOOTHOLLEHMA, CBA3aHHbIE C PaCCMOTPEeHUeM obpallleHnI rpaxaaH, peryampytotca KoHcTuTyuuei
Poccuitickoit  depepaumn, MeKayHapoAaHbIMM AoroBopamu  Poccuiickon  depepauunun, deaepanbHbiMm
3aKoHamMu.

2. KoHctutyumsa Pecnybankm TaTapcTaH, HacTOAWMI 3aKOH U MHble HOPMaTUBHbIE MPaBOBble aKTbl
Pecny6anku TatapcTaH YyCTaHaBAMBAOT MONOXEHMA, HampasieHHble Ha 3alWuTy npasa rpaxagaH Ha
obpalleHne, B TOM YMC/Ie YCTaHaBAMBAIOT rapaHTUM NpaBsa rpakaaH Ha obpallleHune, AOMNONHALWMNE rapaHTMK,
ycTaHoBNeHHble PegepasnbHbiM 3akoHOM "O nopsaaxke paccMmoTpeHua obpalieHuidi rpakaaH Poccuitckoi
depepauun’.

lnaBa 2. PaccmoTpeHue obpalleHnit rpaxkaaH
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Cratbsa 4. ObpauweHue rpaKAaHWHA, M3/I0XKEHHOE B NMUCbMeHHOW ¢dopme, B GopmMe 3/1IeKTPOHHOro
AOKYyMeHTa

1. OO6bpalleHne rpaxaaHWHA, MW3JIOKEHHOEe B NUCbMeHHON d¢opme, A0MKHO coaep)KaTb /nbo
HaMMeHOBaHME W agpec opraHa, B KOTOopoe HanpasaseTcAa obpalweHue, nmbo dbamuavio, MMsa, OT4eCTBO
COOTBETCTBYHOLLEIO AO/KHOCTHOIO /nUA, MO0 AO0MKHOCTb COOTBETCTBYHOLLEIO /IMLA, @ TaKXKe U3NoXKeHue
CYLLEeCTBA NPeANOXKEHUA, 3aABAEHUA WAWU Kanobbl, cBOM GamuAMIO, MMA, OTYECTBO (nocnegHee - npu
Ha/MYMK), MOYTOBLIN agpec, Mo KOTOPOMY ZOKHbI ObITb HanNpaB/ieHbl OTBET, YBEAOM/IEHWE O Nepeagpecaumnm
obpalleHuna, AMYHYO NoANUCL U AaTy.

2. MpaxpgaHe BnpaBe 0bpawWaTbCa C NPEA/IOKEHUAMMN, 3aABNEHUAMM, Kanobamm Ha rocygapCTBEHHbIX
A3blkax Pecnybnuku TaTapcTaH, poAHOM A3blke WAM Ha aobom Apyrom A3blke HapogoB Poccuitckomn
dbepepaunn, KoTopbiMm OHM BnagetoT. OTBETbI Ha NPEANIOKEHUA, 3aABNEHUSA, XKanobbl rparkaaH AaloTcs Ha
A3blke obpaweHus. B cayvyae HEBO3MOMKHOCTM fJaTb OTBET Ha fA3blke 06palleHMa UCNonb3yoTcs
rocyfapcTBeHHbIe A3blkK Pecnybamkn TaTapcTaH.

3. B cnyyae, ecnM B NMCbMEHHOM 06palleHUMM He yKasaHbl Gpamuava rpaxkgaHuHa, HanpaBWBLUETO
obpallieHre, UM NOYTOBLIN aapec, MO KOTOPOMY AO0/KeH BbiTb HanpaB/seH OTBET, OTBET Ha obpalieHue He
paetca. Ecnm B yKasaHHOM o6palleHnn coaeprkaTtca CBeAeHWs O MOoAroTaB/MBaeMOM, COBEPLUAEMOM MM
COBEPLIEHHOM MPOTMBOMNPABHOM [AEAHUM, a TaKKe O /uue, ero noAroTaB/AMBalOLWLEM, COBEpPLUAOWEM UK
coBepwmBlem, obpalleHne NOANEXUT HanpaB/ieHUMI0 B TOCYAAPCTBEHHbLIM OpraH B COOTBETCTBMM C €ro
KOMMNeTeHUNeN.

4. B cnyyae, ecnm TEKCT MMCbMEHHOTO obpallleHMa He NoAAaeTcA NPoYTEeHUto, OTBET Ha obpalleHne He
JAETCA W OHO He MOAJNIEKUT HanpaBAeHUI0 Ha PacCMOTPEHME B OpraH WAW [O/IKHOCTHOMY /vuy B
COOTBETCTBUM C UX KOMMETEHLMEN, O YEM B TEYEHUE CEMU AHEN CO AHA perncrpaumm obpalweHusa coobuiaeTca
rpaxgaHuHy, HanpasusLweMy obpalieHue, ecim ero Gamuans U NoYToBbIN aapec NoAAA0TCA NMPOYTEHMIO.

5. ObpalweHne, NocTynuBLIee B OpraH UKW AOMKHOCTHOMY /iMuy B GOpMe 3/IeKTPOHHOIO AOKYMEHTa,
nog/IeXXMT PacCMOTPEHUIO B MOPAAKE, YCTaHOBAEHHOM 3aKOHOAATENbCTBOM. B obpalieHun rparkaaHuH B
0bs3aTeNIbHOM MopAAKe yKasbiBaeT cBoM GaMUIUIO, UMA, OTYECTBO (mocnedHee - NpU HanuMuuu), agpec
3N1EeKTPOHHOM MOYTbl, €CN OTBET A0/IKEH ObITb HanpasieH B GopmMe 3N1EKTPOHHOTO AOKYMEHTa, U MOYTOBbIM
agpec, ecan oTBeT A0JXKeH bblTb HaNpaB/ieH B NMCbMeHHON dopme. MpaxkaaHUH BNpaBe NPUAOKUTb K TaKOMY
obpalleHnio HeobxoaMmble AOKYMEHTbl MU MaTepuasbl B 3N1€KTPOHHOM dopme nnMbo HanpaBUTb YKasaHHble
OOKYMEHTbI U MaTepuanbl UIN UX KONMUU B MTMCbMEHHOMN dopme.

6. Hapaay c yctaHoBNEeHHbIM HacTosilen cTaTbel n ®eaepanbHbim 3akoHoM "O nopsagKe paccMOTpPeHUA
obpalleHn rpaxaaH Poccuiickoin ®epepaumn” nopsaakom nogayum obpalleHuit rpaxkaaH obpalleHme B OpraH,
K [OOMKHOCTHOMY /ULy MOXeT bbiTb nepedaHo Tenerpammon Uam nocpeAacTBom (aKCUMUAbLHOW CBA3M.
YKaszaHHble obpalleHns A0NXKHblI OTBeYaTb TpeboBaHMAM, NPeabABASEMbIM K NMUCbMEHHOMY 06palleHuio,
YCTaHOBNEHHbIM HacToAweln crtatbelh n dPegepanbHbiM 3aKoHOM "O nopsake pPaccMOTpeHMA obpalleHnit
rpaxkaaH Poccuiickoit Pepepaunn’.

Cratba 5. 06a3aTeNbHOCTL NPUHATMA 06PaALLEHMUA K PACCMOTPEHUIO

1. ObpalieHne, nocTynuewee B opraH WaM AOMKHOCTHOMY JINLLY B COOTBETCTBUM C UX KOMMETEHLMEN,
noAnexuT 06a3aTesIbHOMY PAaCCMOTPEHUIO.

2. B cnyyae HeobxopMMOCTM paccmaTpuBatowme obpallieHne opraH WaM LOMKHOCTHOE AWLO MOTYT
obecneunTb ero paccMOTPEHME C Bble34OM HA MecTo. MopAAOK OpraHM3aLumn pPaccMoTpeHus obpalueHms ¢
Bbl€340OM Ha MEeCTO, B TOM 4YMCAEe CPOKM ero MnpoBeseHMUsA, YCTaHaBAMBAKOTCA HOPMATUBHLIMU MPaBOBbIMM
aKTaMu OPraHoB.

CratbAa 6. PaCCMOTDEHMe o6pau.|,eHMﬂ rpa*xXgaHuHa, agpecoBaHHoOEe OO/TXKHOCTHOMY J/inly, NOZTHOMOYUA
KOTOPOTro npeKpaleHbl

O6pau.|,eHme rpaxXgaHMHa, agpecoBaHHoe AO/IXKHOCTHOMY anuly, NOZTHOMOYMA KOTOPOro npeKpalleHsbl,
paccmaTpumBaeTca AONKHOCTHbIM INLLOM, Ha KOTOPOE BO3/I0XKEHO OCyLleCTBN1IEHNE YKAa3aHHbIX NOSIHOMOYUN.

CraTtba 7. HanpaBsneHue 1 pernctpauma NnMcbMeHHOro obpalueHnn

1. lpaxpgaHuH HanpasnAeT MUCbMEHHOe 06anJ,eHMe HenocpeaCTBEHHO B TOT OpPraH WA TOMY
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AOJIKHOCTHOMY 1LY, B KOMNETEHLMIO KOTOPbIX BXOAUT peLlieHne NoCcTaBNeHHbIX B 06palleHnn Bonpocos.

2. MucbmeHHoe obpallleHne NoaexuT 0bA3aTeNlbHON pPerncTpaunmn B TedeHne Tpex AHel ¢ MOMEeHTa
MOCTYMN/IEHUA B OPraH Uau A0/IKHOCTHOMY /INLLY.

3. MncbmeHHoe obpalleHMe, cofeprkallee BOMPOCHI, PelleHne KOTOPbIX He BXOAMUT B KOMMETEHLMIO
AAHHOTO OpraHa MM AONXHOCTHOTO NMLa, HanpasAsieTcA B TeYeHMe ceMu AHeW CO AHA perucrpaumm B
COOTBETCTBYIOWMIA OpraH MM COOTBETCTBYIOLLEMY [O/IKHOCTHOMY NNLY, B KOMMETEHLMIO KOTOPbIX BXOAUT
pelleHne NocTaB/IeHHbIX B 06paLleHnn BOMPOCOB, C yBeAOM/IEHUEM rpayKaaHMHa, HanpaBuBLero obpalyeHue,
0 nepeagpecaumm obpalleHns, 3a UCKAOYEHNEM C/ly4asn, YKa3aHHOIo B YacTu 4 cTaTbM 4 HacToAwero 3aKoHa.

4. B cnydae, ecan pelleHue MOCTaB/IeHHbIX B MUCbMEHHOM 06palleHMU BOMPOCOB OTHOCUTCA K
KOMMNETEHLMN HECKONbKUX OPraHoOB MW AOJ/IKHOCTHbIX /UL, KONMA 0bpallleHna B TeYeHMEe CEMU AHEN CO AHSA
perncrTpauum HanpasAAeTCa B COOTBETCTBYIOLLME OPraHbl UM COOTBETCTBYIOLLMM A0/IKHOCTHbIM ANLAM.

5. OpraH uan AO0MKHOCTHOE NULO MNP HanpaBAeHUM NMUCbMEHHOro obpalleHMAa Ha paccMoTpeHue B
APYroi opraH UaM MHOMY AOMKHOCTHOMY /UL MOTYT B Clydyae HeobXoAMMOCTM 3anpalimBaTh B YKasaHHbIX
opraHax WUAW y OOMKHOCTHOTO NMUAa AOKYMEHTbl U MaTepuasnbl O pesy/ibTaTax pPacCMOTPEHUA NMUCbMEHHOTO
obpalueHus.

6. 3anpelaeTca HanpaBAATb }Kanoby Ha pacCMOTPeHMe B OpraH UAN A0NXKHOCTHOMY ULy, peLleHne unm
aencteue (besaelnictBme) KOTopbix 06XKanyetcs.

7. B cnyyae, ecnn B COOTBETCTBMM C 3anpeTom, NPeAyCMOTPEHHbIM 4YacTblo 6 HacToALlein CcTaTbM,
HEBO3MOXHO Hanpas/ieHue Kanobbl Ha PacCMOTPeHMe B OpraH WUAW AO/KHOCTHOMY NULY, B KOMMETEHUUIO
KOTOPbIX BXOAMUT pelleHWe NOCTaBAeHHbIX B 0BpallleHMM BOMpOoCoB, Kanoba BO3BpaLLAETCA rpaskAaHUHy C
pa3bACHEHMEM ero npasa 06)anoBaTb COOTBETCTBYIOWME pelleHMe unu aeiicteue (6esgeictene) B
YCTaHOB/IEHHOM MOpPAAKE B CYA.

CtaTbs 8. CPOKM paccMOTPeHUs 0b6paLLeHnii rpaxkaaH

1. Bce Buapl o6paleHUin - WHAMBUAYaANbHbIE W KOMNEKTUBHbIE, MOCTYNMBLIME B OpraH WK
AO/IKHOCTHOMY /ML B COOTBETCTBMM C MX KOMMETEHLMEW, paccmaTpusaloTca B TedeHne 30 aHel co AHA
perucTpauymn NMCbMeHHOro obpatleHus.

2. B UCKIOUMTENBHDIX C/YYanX, a TaKXe B C/lydae Hamnpas/eHMs 3anpoca, NpeayCcMOTPEHHOMo YacTbio 1
ctatbk 10 HacToAlero 3akoHa, PyKoBoAUTENb OpraHa, AO/KHOCTHOE ANLO NGO YNONAHOMOYEHHOE Ha TO /ML
Bnpase NPoA/INTb CPOK paccMoTpeHus obpalleHna He 6onee yem Ha 30 gHel, yBe4OMMB O NMPOANEHUM CPOKa
€ro paccMoTpeHMA rpaxkaaHunHa, HanpasumsLlero obpatleHue.

3. O pe3synbTaTax paccMoTpeHUA 0bpalleHua rpaskaaHUHy HanpaBaseTcs OTBET B TeYeHne Tpex AHeln ¢
MOMEHTa MPUHATUA MO HEMY COOTBETCTBYIOLLLErO pPeLleHmMs, HO He No3aHee CPOKOB, onpeaeneHHblx Yyactamu 1
M 2 HacCTOALLEN CTaTbMu.

CraTtba 9. HepasrnaleHue cBegeHWM, CTaBLUNX U3BECTHLIMMW OPraHam MM AOKHOCTHBIM INLLAM, B CBA3M
C paccmoTpeHrem 0bpaLLeHNnit rpaxaaH

1. MNpu paccmoTpeHmn ob6palleHUid  rpa)kaaH 3anpeuiaetca  6e3  cornacma  obpaTusluerocs
MCMNO/Ib30BaHWE U PacnpoCTPaHeHUE CBEAEHUI O ero YaCTHOW KM3HM, a TaKKe He A0MNyCKaeTca pasrnaleHue
cBefeHnn o ero Gamuanm, UMeHu, 0TYECTBE, MECTE KUTENbCTBA, PaboTbl UK yyebbl.

2. Mpu paccmoTpeHun obpaleHna He [AOMyCcKaeTcA pasrfalleHue CBeAeHUN, CoAep’Kalluxci B
obpaweHun. He ABnseTca pasrnalleHMem CBeAEHMI, coaepawmxca B obpalleHuun, HanpaBieHue
NUCbMeHHOro obpalleHMa B OpraH UAM AO/KHOCTHOMY JMLY, B KOMMNETEHLMIO KOTOPbIX BXOAMT pelleHue
NocTaB/IeHHbIX B 06pallleHnn BONpOCoB.

CraTbs 10. O653aHHOCTb npeacrtaBneHnA NMCbMEHHbBIX 40Ka3aTe/ibCTB

1. OpraH UM JONKHOCTHOE /IMLO MO HanpaBAeHHOMY B YCTaHOB/JIEHHOM NOPAAKE 3anpocy opraHa Uau
JO/MKHOCTHOTO NuuUa, paccmaTtpmsalowmx obpaweHune, obAsaHbl B TeyeHue 15 AHelt npenocTasATb
[OKYMEHTbl U maTepuasnbl, Heobxoamumble ANA PacCMOTPeHUs 0bpalleHns, 3a UCKAIOYEHUEM AO0KYMEHTOB U
MaTepuanos, B KOTOPbIX COAEP’KaTCA CBeAeHUA, COCTaBAAIOLIME FOCYAAPCTBEHHYIO UAN UHYIO OXpaHAEMYHo
benepanbHbIM 3aKOHOM TaliHy, U A8 KOTOPbIX YyCTaHOBAEH 0CObbIi NOPAAOK NpeaoCcTaBaAeHuUA.

2. [ONKHOCTHbIE NMLA, BUHOBHbIE B YMbILJIEHHOM HenpeacTaBAeHUU UCTpebyemMbiX A0Ka3aTeNbCTs,
HEeCcyT OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM.



Cratba 11. OpraHu3sauma IM4YHOro Npuema rpaxKaaH

1. InyHbIA Npyem rpaxaaH B OpraHax NpPoOBOAUTCA UX PYKOBOAUTENSAMMU W YNOJHOMOYEHHbLIMU Ha TO
muamum.

2. Mpu opraHUsaumMm NAMYHOTO NPUEMA TFPax4aH B OPraHax y4uTbiBalOTCA TpeboBaHMA K NOpPALKY
JIMYHOTO NpUEMA rpa*kaaH, ycTaHoBAeHHble PeaepanbHbiM 3akoHOM "O nopagKe paccMoTpeHUs obpalleHui
rpaxkaaH Poccuitckoit Pegepaunm'.

3. MNpuem [onxeH NPOBOAUTLCA B YCTAHOBNEHHbIE AHW W 4yackl, B yAobHOe Ans rpakgaH Bpems, B
HEOOXOAMMbBIX C/Ay4anaX - B BEYEpHME 4Yacbl, MO MecTy paboTbl M XKuTenbctea. Mpu 3TOM AOMKHbI ObITb
YCTaHOB/EHbI AHWU (HE MeHee ABYX AHEel B MecsL) 1 Yacbl MpMemMa pyKoBOAMTENSAMU OPraHoB.

4. UHdopmauma o mecte NpuMema, YCTaHOBNEHHbIX /1A NPUEMa AHAX U YacaxX, KOHTAKTHbIX TenedoHax
AOJIKHOCTHbBIX 1ML, OTBETCTBEHHbIX 3@ NMOATOTOBKY NPMeMa rpaxaaH, AOBOANUTCA A0 CBEAEHMUA FparkaaH Yepes
cpeacTBa MaccoBon MHPOPMALUN U UHOOPMALMOHHO-TENEKOMMYHUKAUMOHHYIO ceTb "MHTepHeT". YKasaHHas
MHOOPMaUMA TaKKe pa3meLlaeTcsa B 06LLef0CTYNHbIX MECTax B 34aHMAX OPraHoB.

5. Ha Ka)kaoro rpakAaHWHa, 3anucaBLUIErocs Ha MPUEM, 3amoJsIHAETCA KapTouka JMYHOrO npuema, B
KOTOpPOM YKa3blBatoTCA:

1) damunma, uma n oT4ecTBO 0b6pPaTUBLLErOCS;

2) agpec ero Mecra XuTesbCTBa;

3) dpamuama AONKHOCTHOTO NNLA, BEAYLLETO NPUEM;

4) nHble HeobxoauMble cBeAEHUS.

6. Mpy IMYHOM NpUeMe rparkaaHNH NPeabABAAET JOKYMEHT, YAOCTOBEPAIOLLUA TUMYHOCTb.

7. B cnyyae, ecnv UsnoXKeHHble B yCTHOM obpalueHnn $akTbl U 06CTOATENBCTBA ABAAIOTCA OYEBUAHbIMU
M He TpebylT AONONHUTENBHON NMPOBEPKU, OTBET Ha ObpallleHNe C COrlacua rparkgaHMHa MOXKET ObiTb AaH
YCTHO A0/IKHOCTHbIM JINLOM, OCYLLECTBAAIOLUM NPUEM, O YEM AE/AeTCs 3aMnCb B KaPTOUKE IMYHOIO Npuema.
B ocTanbHbIX CAy4anx AAeTcA MMCbMEHHbIM OTBET MO CyLLECTBY NOCTABAEHHbIX B 06paLLeHMM BONPOCOB.

8. TlucbmeHHoOe ob6palleHMe, NPUHATOE B XOA4E JIMYHOIO NpUemMa, MNOLNEXUT pPerucTpauum u
paccmaTtpuBaeTca B nopsAake, ycTaHoBaeHHoM ®PepgepanbHbiM 3akoHOM "O nopAagKe pPaccMOTPeHMs
obpaleHni rpaxkgaH Poccuiickon Pegepaumnn 1 HacToAWMM 3aKOHOM.

9. MpaBoMm Ha NepBoOYEPEAHONM NYHBIN NPUEM B OpraHax B AHW M Yacbl, YCTAHOB/IEHHbIE A1A IMYHOTO
npuvema rpa*kgaH, obnagator:

1) vHBanmabl I, Il rpynn u (MaM) Mx 3aKOHHble NpeacTaBUTeENn (OAMH U3 poauTenei, YCbIHOBUTENEN,
ONEKYH MM NoneynTenn);

2) BeTepaHbl Benukoit OTeuyecTBeHHOM BOMHbI, epon Poccuiickon depepaummn, Fepon CoBeTCKOro
Coto3a, lepou Coumanuctnyeckoro Tpyaa, lepou Tpyaa Poccuiickori Pepepaumn, BeTepaHbl 60eBbIX
nencTemm;

3) AeTn-MHBaNMAbIl, AETU-CUPOTLI, AETHU, OCTaBWMecs Be3 NonevyeHns poauTenen, nmua M3 ymcna aeten-
CUPOT M [AeTel, OCTaBWMXcA 6e3 noneyeHWa poguTenei, a TaKKe MX 3aKOHHble NpeacTaBuUTenn W
npeacTaBUTeNM, €CIM OHM 06paLLaloTcA MO BOMPOCAM, CBA3AHHbIM C obecneyeHMeM M 3aLMUTON NpaB U
3aKOHHbIX MHTEPECOB TaKMX AeTeN;

4) rpaxpaHe, npuealne Ha NpMemM ¢ AeTbMU B BO3pacTe A0 TPeX NeT.

10. Mpu AnYHOM npueme rpakAaHe, yKasaHHble B NyHKTax 1 - 4 vyactm 9 HacToAwel cTaTbw,
npeabABAAIOT JOKYMEHT, NOATBEPKAAOLWMNI UX NPABO Ha NepPBOOYEPESHON INYHBIN NPUEM.

11. PykoBOAUTENM OPraHOB MOFYT ONpPeaensTb AOMNOJHUTENbHbIE KAaTeropum rpakaaH, UMetoLwmx npaso
Ha NepBoOYepPeHOMN INYHBIN NPUEM.

12. B cnyyae, ecam NpaBom Ha NepBOOYEPEHOM INYHbIA NPpUEeM O4HOBPEMEHHO 061a4at0T HECKObKO
rpaxgaH, NpMem yKasaHHbIX rpaxaaH OCyLLEecTBAAETCA B NOPAAKE UX ABKM HA JINYHbLIA NPUEM.

CraTbs 12. MpaBo Ha 06xKanoBaHue
lpagaHWH, He COrNacHbIN C pelleHneM, NPUHATLIM MO ero NPeaNoXeHUIo, 3aABEHUIO, Kanobe, umeeT
npaBo o6rKasoBaTb 3TO pelleHWe B TOT OpraH WauM TOMYy AO/MKHOCTHOMY /MLy, KOTOPbIM HEMoCpeacTBEHHO

nogvYnHeHbl opraH nan Ao1XKHOCTHOE NnuU0o, NnpuHABLLKNE 06)Kanyerv\oe peweHne, nan B cyA.

Cratba 13. MNpeanoxkeHua, Hanpas/ieHHble Ha COBEPLUEHCTBOBaHME 3aKOHO4aTeNbCTBa
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1. TpaxpgaHe MoryT obpawaTtbCa C MNPEeSNOKEHUAMMU MO COBEPLUEHCTBOBAHMIO 3aKOHOLATENbCTBA
Pecnyb6nvkn TaTapcTaH KO BCemM CybObeKkTam npaBa 3aKOHOAATEeNbHOW WHWLMATUBLI, OnpesesieHHbIM
KoHctuTtyumen Pecnybnmkmn TaTapcTaH.

2. TlpepnoxeHna MO  COBEpPLUEHCTBOBAHMIO  3aKOHOAATeNbCTBA  M3yyakoTcA,  obobuiatorcea,
pPaccMaTPUBAOTCA COOTBETCTBYIOWMMM OpPraHamm W [OAKHOCTHBIMW ANLAMM WU MOFYT Y4YMUTLIBATLCA NpU
pa3paboTKe 3aKOHONPOEKTOB MAW MPU COCTAaBNEHUM NAAHOB 3aKOHOMPOEKTHbIX PaborT.

CraTbs 14. O6583aHHOCTM OpraHa 1 AO/IKHOCTHOIO LA NO PAaCCMOTPEHMIO 3aABEHMUA

OpraH U AOMKHOCTHOE ANLO, B KOMNETEHUMIO KOTOPbIX BXOAMT PAaCCMOTPEHME MOCTaB/AEHHbIX B
3asB/1I€HNM BOMNPOCOB, 06s3aHbl:

1) paccmoTpeTb 3asB/IeHNE MO CYLLECTBY B CPOKM, YCTAaHOB/IEHHbIE 3aKOHOAATe/IbCTBOM;

2) yYnTbIBATb UCNOJIHEHWNE PAHEE NPUHATLIX PELEHWNI NO 3aABAEHUIO TPaAXKAAHWUHA;

3) NpuHATL 060CHOBAHHOE pelleHMe U 06ecneynTb ero UCMoHEHNE;

4) coobWMTb rpaykAaHWHY, NoAaBLIEMY 3afB/ieHME, O pe3y/ibTaTax PacCMOTPEHWA 3asB/IeHUA U
NPUHATOM MO HEMY PELLUEHMM B CPOK, YCTAHOBNAEHHbI 3aKOHOAATE/IbCTBOM;

5) B cnyyae HeyaoBAeTBOpeHMA TpeboBaHNN, N30KEHHBIX B 3aAB/IEHUN, B NMMCbMEHHOMN GopMe A0BeCTU
[0 CBEAEHMSA TpakAaHWHa, NOAABLWEro 3asB/eHNEe, MOTMBbI OTKa3a, a TaKXKe YKasaTb OpraH UaAu AOMKHOCTHOE
ML, KOTOPbIM MOXHO 063KanoBaTh NPUHATOE MO 3aABJEHMIO PeLleHme,

Cratba 15. MNpaBga rpaskgaHMHa NpU PacCMOTPEHUMN 0bpaLLeHnn

Mpw paccmoTpeHUn 0bpaLLLeHMA OPraHOM MU AOMKHOCTHBIM INLLOM IPaykgaHWH UMeeT NpaBso:

1) AMYHO U3NOXKUTb AOBOABI UL, PacCMaTpUBatoLLemy obpalleHue;

2) nonyyaTb B COOTBETCTBYIOLLEM CTPYKTYPHOM MOApPasgefieHUn opraHa MAM Yy COOTBETCTBYIOLLErO
OO/BKHOCTHOMO NnuUa WMHGOPMaLMIO B YCTHOM (B TOM umcne no tenedoHy) WUAU 3EKTPOHHOW ¢opme o
perucTpauumn NMCbMeHHOro 06palLleHus, a TaKKe O CPOKax ero pacCMoTpeHuUs;

3) Ha ygoctoBepeHue ¢akTa npuema NUCbMEHHOTo obpalieHuUs MyTeM NPOCTaBleHUs MNoAnucK C
yKasaHvem gatbl, GaMUAMM M UHULMANOB Ha BTOPOM MNPEACTaBAEHHOM T[pPa)KAaHMHOM 3K3emnaspe
06paLeHna YNONHOMOYEHHbIM INLOM (LONKHOCTHBIM IMLLOM) OpraHa, MPUHABLLMM 0bpaLleHue;

4) npeAcTaBAATb AONONHUTE/IbHbIE AOKYMEHTbl U MaTepuanbl Mb6o obpallatbca ¢ npocbboit 06 nx
nctpeboBaHMM, B TOM YMUCAE B SNEKTPOHHOW hopme;

5) 3HaKOMUTbLCA C AOKYMEHTaMM U maTepuanamMu, KacatoMMUCA PaccMoTpeHns obpalleHuns, ecamn 1o
He 3aTparvMsaeT npasa, cBO6OAbl M 3aKOHHble MHTEpEecbl APYrMX /UL, U eCAN B YKa3aHHbIX AOKYMEHTax U
maTepuanax He coAepaTca cBeAeHUA, COCTaBAAOLWIME TOCYAAPCTBEHHYID WAM  UHYIO OXpPaHAemylo
denepanbHbIM 3aKOHOM TalHY;

6) Nony4aTb NUCbMEHHbIN OTBET MO CYLLLECTBY NOCTaBAEHHbIX B 06palleHnn BONPOCOB, 3a UCKIOYEHUEM
C/ny4aeB, yKasaHHbIX B cTaTthe 11 degepanbHoro 3akoHa "O nopAgxe paccmoTpeHua obpalleHunit rpaxaaH
Poccuitickoit depepauumn’, ysegomnieHue o nepeagpecaumm MNUCbMeHHOro obpalleHns B opraH wan
AOIKHOCTHOMY NULLY, B KOMNETEHLIMIO KOTOPbIX BXOAWUT pellieHne NoCTaBeHHbIX B 06pallleHMn Bonpocos;

7) obpawaTbca ¢ Kanoboi Ha NPUHATOE MO ObpalleHUIO pelleHne UAKn Ha aeicteue (besgeincteme) B
CBA3M C paccmoTpeHnem obpalleHus B aAMUHUCTPATUBHOM U (Man) cyaebHom nopsake B COOTBETCTBUM C
3aKoHogzaTenbcTBoM Poccuiickon deaepauuu;

8) obpalaTbcaA € 3aABNEHNEM O NPEKPALLEHNN PAaCCMOTPEHMA 0bpaLleHus;

9) 063kanoBaTh pelleHne, NpMHATOE No obpalyeHnto;

10) nonb3oBaTbhCA yCAyramu npeacraBuTens;

11) Ha BO3MelleHUEe YBbITKOB WM KOMMEHCALMIO MOPA/NbHOrO BpeAa, NPUYMHEHHbIX He3aKOHHbIM
aelictenem (6esneiicTBuem) opraHa MAM OOMKHOCTHOTO /iMUa MPU PacCMOTPeHUU obpalleHus, B nopaake,
YCTaHOB/IEHHOM 3aKOHOAATE/IbCTBOM.

CraTtba 16. 06A3aHHOCTMN OpraHa UAU AONKHOCTHOTO IMLLA NO PACCMOTPEHMIO Kanobbl

OpraH WaAn AOMKHOCTHOE /INLLO, B KOMMETEHLMIO KOTOPbIX BXOAWUT PacCMOTPEHUE COOTBETCTBYIOLLEN
*Kanobbl, 06A3aHbI:

1) NPMHATbL M 3aPEerncTPUPOBaTh *Kanoby;

2) paccmoTpeTb anoby Mo cyllecTsy B CPOK, YCTAHOB/IEHHbIA 3aKOHOAATe/NbCTBOM, OOBLEKTUBHO M
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CBOEBPEMEHHO NPOBEPUTDL BCE A0BOAbI M GaKTbl, NPUBELAEHHbIE B Kanobe;

3) B cnyyae Heob6xoAMMOCTM 3anpalmBaTb, B TOM YMC/IE B /EKTPOHHOW dopme, Heobxoaumble ANA
paccMoTpeHus obpaleHnsa AOKYMEHTbl M MaTepuasnbl B APYrMX OpraHax M y WMHbIX AONMKHOCTHbIX AML, 3a
WCKNIIOYEHNEM CYA0B, OPraHOB A03HAHWA U OPraHOB NPeABAPUTENbHONO CAEACTBUA, A TaKXKe 3anpalunsaTtb
06bACHEHUNA Y [ONKHOCTHBIX UL, NPUFAALLATb CBUAETENEN U SKCNEPTOB;

4) NPUHATbL MOTMBMPOBAHHOE M OCHOBaHHOE Ha HacTosALEeM 3aKoHe pelleHue Mo Kanobe u obecneynTb
€ro peasibHoe UCMNOJIHEHUE;

5) coobwmTb rpaxkaaHnHy 0 pesysibTaTax PaCCMOTPEHUSA Kanobbl U NPUHATOM MO Hel peleHnUn B CPOK,
YCTAHOBNEHHbIN 3aKOHOAATENBCTBOM, B MWUCbMEHHOW ¢dopme MO NOYTOBOMY afpecy, YKasaHHOMY B
obpalLeHmn, B popme 3/1EKTPOHHOIO JOKYMEHTA MO afApecy 3/1eKTPOHHOM NOYTbl, YKa3aHHOMY B 0bpaLleHnu,
WAN YCTHOW GOpMe MO COTrNacoBaHMUIO C HUM.

Crtatba 17. PeweHue no xanobe

PeweHwne no kanobe AOJ/IXHO CcoAepXKaTb N3NT0KEHNE MOTUBOB U d)aKTOB, KOTOpble NO/10XKeHbl B OCHOBY
peweHnA, CCbIZIKU Ha KOHKPETHbIE CTaTbU 3aKOHa UMK MHOTO HOPMAaTUBHOIO NMPaBOBOIo akTa; B HGO6XOAMMbIX
CQly4aAx YKa3aHue 06 OTMEHEe WAM WU3MEHEHUU o6>1<anyeM0ro peweHnAa, CpoK WUCNOJIHEHNA NPUHATOrO
peweHna; ykKasaHue o HeOGXOAMMOCTM npusnedyeHnA AOOJ/IKHOCTHOro /auvua, nNpuHABLUIEro He3akKOoHHOoe
peweHne nanm coseplnmBllEro HeE3akoOHHOE AEVICTBME (6E3AEVICTBME), K yCTaHOB!'IEHHOﬁ 3aKOHO4AaTeNNbCTBOM
OTBETCTBEHHOCTU, a TaKXKe NOPALOK ob6xKanoBaHun NMPUHATOrIO pelweHnA.

Cratba 18. MocneacTBuA NPUHATUA pPeLLIeHns No Kanobe

1. B cnyyae, ecnun anoba npusHaHa noanexallei yaoBAeTBOPEHMIO MOHOCTbIO WM YaCTMYHO, OpraH
WU OO0NXMHOCTHOE /MU0, BbIHECWMe peleHne no Xanobe, ob6A3aHbl NPUHATL HeobxoaMmble Mepbl Mo
BOCCTaHOB/IEHWNIO HapYLIEHHOro NpaBa rpa*KaaHuHa, a Takxke no npocbbe rpa)kaaHuHa NPonHGOpPMMUPOBaTH O
NMPUHATOM PeLLeHUN 3aUHTEPECOBAHHbIX AL,

2. B cny4ae, ecnimM HeAOCTOBEPHblE WAM MOpoYalume rpaxgaHuHa csedeHus 6bian onybanMKoBaHbl B
CpeAacTBax MaccoBoi MHGOPMaLMKN, OPraH UAN AO0MHOCTHOE NLLO, NPeaoCTaBMBLINE 3TN CBeAeHUA, 06A3aHbl
NPUHATL MepPbl MO oNy6ANKOBAHMIO ONPOBEPKEHUA B NOPAAKE, YCTAHOB/EHHOM 3aKOHOAATEe/IbCTBOM.

CraTbs 19. PaccmoTpeHuMe obpallleHuit rpaxaaH, NPUHATbLIX No TenedoHam "nNpsambiX AMHUI" K "ropsunx
JNIMHWI" opraHoBs

1. OpraHbl B uensax obecneyeHua peannsauuu npaBa rparkaaH Ha nonyvyeHue uHGopmauMm O CBOEW
AeATENbHOCTU, @ TaKXKe A1A NPUHATUA 06paLLLeHNI rpaxKaaH MOryT OpraHM30BbIBaTb PaboTy "npAMbIX ANHUIK"
1 "ropaumx AnHun".

2. ObpalleHuna, NpuUHATblE No TenedboHam "NpAMbIX ANHUI" K "ropaunx NMHWIK" opraHOB, nognexkat
perucTpaummn B CPOKW, ycTaHOBNEeHHble denepanbHbiM 3aKoHom "O nopagKe pPaccMoTpeHus obpalleHuit
rpaxgaH Poccuiickoli ®eaepaumm™ n HactToALMM 3aKOHOM.

3. Jo/MKHOCTHOE NLLO OpraHa, YNoJHOMOYEHHOE Ha OCyLLecTBieHUe npuema obpalleHuit rparKaaH no
TenedoHam "mpAMbIX AMHUIA" K "ropAaunMx AUHMIA", pernctpupyeT obpalleHue rparkaaHuHa u dopmupyet
3NEKTPOHHYHO KapTOUKY 06paLleHMaA C YKa3aHMeM KOHTaKTHOro TenedoHa u (Mnu) agpeca 3N1eKTPOHHOM NoYThbI
(npu ux Hannumnm) obpaTmBLIErocs, CyTH Bonpoca, AaTbl U BpEMEHU NOCTyNAeHMA 0bpaLleHus.

4. CBefeHWA, COAEPKALLMECS B 2/IEKTPOHHOM KapTOYKe, HAaNpaBASIOTCA B COOTBETCTBYIOLLME OpraHbl, B
KOMMETEHLMIO KOTOPbIX BXOAMT peLleHne NocTaBAeHHbIX B 06paLLeHnn BONPOCoB..

5. Pabota "npambix AMHUI" K "ropaunmx AMHMI" ocywlecTBASETCA B COOTBETCTBUMM C HOPMATMBHbIMU
NpPaBOBbIMW aKTaMMU, MPUHUMAEMbIMUW OPraHaMm.

Cratba 20. [JdononHuTtesnbHble rapaHTMn npaea rpaxgaH Ha MnojsydeHne MNMUCbMEHHOINo OTBE€Ta Ha
KONINEKTUBHOE o6pau.|,eHme

1. MCbMEHHbIA OTBET Ha KO/EKTMBHOE obpalleHue rpaxgaH HanpasAAeTca AWy, YKasaHHOMYy B
obpalleHnM B KadyecTBe MojyyaTenAa OTBETa WAM MPEeACTaBMTENA KOMANEKTUMBA rPaykAaH, NOAMMCaBLUMX
obpalleHue.

2. Ecnn nonyyatenb oTBeTa B KOIEKTMBHOM 0bpalleHnn He onpeaesieH, OTBET HanpasaseTcs nepsomy
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rpaskAaHWHY B CMMCKe 06paTUBLUMXCA (NO4NMCaBLUMXCA), YKa3aBLEMyY CBOW apec MecTa KUTe/bCTBa.

3. B cayyae, ecanm npocbba O HanpaBAeHMM OTBETa Ha KOMJEKTMBHOe obpalleHne BbiparkeHa
HECKONIbKMMM 06paTUBLLMMUCA (MOANUCABLLUMMUCA) NMMLAMM, KONUA OTBETA HANPaBAAETCA KaXKAOMY U3 HUX NO
YKa3aHHbIM MMM MOYTOBLIM agpecam.

CraTbs 21. PaccmoTpeHune obpalleHnit rpaxaaH no ¢akTtam KoppynuMOHHON HanpaBaeHHOCTH

1. B cootBeTcTBUN ¢ PeaepanibHbiM 3aKOHOM OT 25 aekabpa 2008 roga N 273-d3 "O npoTMBOAENCTBUM
Koppynuun" mn 3akoHom Pecnybamkm TatapctaH oT 4 maa 2006 roga N 34-3PT "O npoTtuBoaencTsmu
Koppynuuu B Pecnybnanke TaTtapctaH" rpaxgaHe Bnpase HanpasaaTb obpalieHma no GakTam KOPpPYNLUMOHHOM
HanpaB/AeHHOCTU B OpraHbl.

2. ObpauweHns rpaxkaaH no dakram KOppPYnUMOHHOM HaMpaB/ieHHOCTU BK/OYAlOT B ceba cBeaeHus o
daKTax KoppynuuuM M BbiMOraTesbCTBa, YLIEM/IEHUSA MPaB W 3aKOHHbIX MHTEPECOB rparkAaH, HapyleHus
TpeboBaHMI K CAy:KebHOMY MOBEAEHMIO, @ TaK¥Ke COBEPLUEHUA WHbIX OEAHUWA, COAEpPMKalMX NPU3HAKK
3noynoTpebneHma cnyKebHbIM NoNoKEHNEM.

3. Mpu HannuMM B NocTynuBlieM obpalleHMM cBefeHUM O NOAroTaB/IMBaeMOM, COBEPLIAEMOM MM
COBEPLIEHHOM MPOTMBOMNPABHOM AEAHUM, a TaKKe O /Nnue, ero noAroTaB/AMBalOLWLEM, COBEPLUAOWEM WUAN
COBEPLIMBLUEM, TaKoe obpalleHWe HanpaB/AAeTcs B MPaBOOXPaHUTE/IbHbIE OpraHbl B COOTBETCTBUM C UX
KOMMNeTeHUNeN.

4. [omKHOCTHble nMua, paboTalowme ¢ obpalleHUAMM rpakgaH no ¢akTam KoppynumvoHHOM
HanpaB/IEHHOCTN, HEecyT B YCTaHOBJIEHHOM MOpPSAAKE MNEepCOHaNbHYK OTBETCTBEHHOCTb 3a COXPAHHOCTb
cny*kebHol nHbopmaunmn 1 ceeeHnit KOHOUAEHUNANBHOTO XapaKTepa B COOTBETCTBUM C 3aKOHOAaTe/IbCTBOM
Poccuitckoin epepaumm.

5. Mopagok paboTbl c obpaleHuamM rpaxgaH no ¢aktam KOppyrnuuMOHHOW HaMnpaBAeHHOCTU
yCTaHaB/AMBAETCA HOPMATUBHbIMW MPABOBbIMM aKTAaMM OPraHoB.

CraTtba 22. OTBETCTBEHHOCTb 33 HAapyLeHMe HacToALLero 3akoHa

JMua, BMHOBHbIE B HapyLIEHUMM HacToALWero 3aKoHa, HecyT OTBETCTBEHHOCTb, MPeAyCMOTPEHHYIO
3aKOHOZ4,ATE/IbCTBOM.

[naBa 3. 3aKAtounTENbHbIE NOJIOKEHUSA
CraTbs 23. KoHTpONb 3a cobtogeHMem HacTosWwero 3akoHa

1. OpraHbl U JOMKHOCTHbIE NLA 0b6A3aHbl B Npeaenax CBOMX NOJHOMOYMI OCYLLECTBAATb KOHTPO/Ib 33
cobntogeHNeM MnopagKa M CPOKOB PACCMOTPEHMSA OOpalLeHWi, HanpaBieHWs MUCbMEHHbIX OTBETOB Ha
ob6palleHna, B TOM YMC/Ie NPOBOANUTL B NOABEAOMCTBEHHbIX OPraHax U OPraHM3aunax NPOBEPKU AeATENbHOCTH
Mo pPaccMoOTpeHUto 06palleHUi rparkKaaH, OpraHM3auMm JIMYHOrO NPUEMa M JIMYHOFO BblE3ZHOro npuema
rpaxgaH, WUCMOJIHEHUA paHee MPUHATbIX UMW pPelleHUn Mo obpalleHUsam, a TaKkKe NPUHUMATb Mepbl No
YCTPaHEHWIO BbISIBNIEHHbIX HAPYLIEHWIA.

2. B uensx BbIABNIEHUS N YCTPaAHEHUA NPUYMH, BAUSIOLLMX Ha NOCTyNAeHMe 0bpaleHnin rparkaaH, opraHsl
W JO/KHOCTHbIE /IMLA 06sA3aHbl Nepuoanyeckn (He pexxe OLHOTO pasa B roj) ocylecTsiATb 06obueHve u
NPOBOAUTb aHaNMN3 NOCTYNMUBLUMX 0BpaLLLEHNN FpaxKaaH. YKasaHHbIM aHaM3 SOMKEH coaeprKaTb MHPopmaumio
0 KOAMYecTBe NOCTYNMBLUMX, NepeaspecoBaHHbIX U PAaCCMOTPEHHbIX MMCbMEHHbIX 06paLLeHunii, obpalleHnin B
bopme 3/1eKTPOHHOIO [AOKYMEHTa, O MecCTax, OHAX WM Yacax Npuema rpaxgaH, O KO/AMYecTBe rpaxaaH,
MPUHATBIX Ha JIMYHOM nNpueme, 06 YNOSHOMOUEHHbIX AWLAX MO JIMYHOMY MPUEMY TpaxKAaH U JIMYHOM
Bble34HOM npueme, 0 TeMaTUKe 06paLLeHNI, O NPUHATBLIX MO Pe3y/bTaTaM PacCMOTPEHMA obpalLeHnit mepax,
B TOM YMC/ie UHPOPMALMIO O MPUHATLIX HOPMATUBHBIX NPABOBbIX M MHbIX aKTax (Npv Hanuuum).

3. NopsafoK nposBeAeHMA aHaAM3a NOCTYNUBLUMX 0OpaLLeHMI rpaxaaH yCTaHaBAMBAETCA HOPMATUBHbLIM
NpaBOBbIM aKTOM COOTBETCTBYHOLLLENO OpraHa.

4. AHanNM3 NOCTYNMBLUNX 0BPALLEHMI TPaXKAAH Pa3MELLLAETCA OpraHaMm Ha CBOMX OPULMANbHBIX CaliTax B
MHOOPMALMOHHO-TENEKOMMYHUKaLMOHHOM ceTh "NHTepHeT".

MNpe3naeHT
Pecny6anku TaTapcTaH
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