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MWHUCTEPCTBO TPYJA N COLUMNAJIbHOU 3ALLNTbI POCCUNCKOWN ®EJEPALNA

NMPUKA3
OT 29 CEHTABPA 2020 T'. N 667

O PEAJIN3ALUMNU
B OTOEJIbHbIX CYBBEKTAX POCCUNCKON ®EQEPALLUN B 2021 rofy
TUNOBOWU MOLENN CUCTEMbI BOJIFOBPEMEHHOIO YXOOA 3A FPAXKOAHAMU
MO>XXWNJNIOINro BO3PACTA U UHBAJINAAMU, HYXXOAIOLLNMUCA
B MOCTOPOHHEM YXOJAE

B uensax peanusauum B 2021 rogy B oTAeNbHbIX CybbekTax Poccmnckon depepaunm B
pamMkax enepanbHOro npoekTta "CrtapLuiee nokosieHne" HaunoHa bHOro NpoekTa
"lemorpacua" NMI0OTHOro NpoeKTa No CO34aHUID CUCTEMbI LOJITOBPEMEHHOI0 yxo4a 3a
rpa>kgaHamm NoOXXKMaoro Bo3pacTta v MHBANNOAMU, HY>KOAOLWMMUCA B MOCTOPOHHEM yxoe,
NnpuKasbiBalo:

1. YTBepanTb TUNOBYIO MOAEsb CUCTEMbI AOJIFrOBPEMEHHOMO YX04a 3a rpa)kgaHamu
MOXXWJIOr0 BO3PacTa U MHBANINAAMU, HYXKAAOLWMMUCSA B MOCTOPOHHEM yX0e, COrJlacHO
NPUI0XKEHNIO.

2. YCTaHOBUTb, YTO peanunsaumsa TMnoBom Mogenm CUCTEMbI A0JIFTOBPEMEHHOIO yXo4a 3a
rpa>kgaHaMun NOXXMI0ro Bo3pacta N MHBAANAAMU, HY X 4AOWMMNCSA B MOCTOPOHHEM yXxoAe,
B 2021 roay ocywecTtBnseTca B 24 cybbekTax Poccunckon ®epepaumnn: Pecnybnunka
bypsaTtus, Pecnybnuka Mopaosus, Pecnybnnka TaTapcTaH, ANTancCKnini Kpawn,
3abankanbckuin Kpan, KamyaTckuin kpan, NMpumopckmm kpamn, CTaBponoabCKUM Kpan,
Amypckasa obnacTtb, Bonrorpagckas obnacte, BopoHexxckas obnactbe, KemepoBckas
obnacTb - Ky3bacc, Knposckasa obnactb, Koctpomckasa obnactb, Hnxeropoackas obnactsb,
HoBropoackas obnactb, HoBocnbupckasa obnactb, Pa3aHckas obnactb, Camapckas
obnacTtb, TamboBckas obnacTb, Tynbckaa obnacTb, TioMeHCcKasa 06nacTb, YNbAHOBCKas
obnacTb, ropon Mocksa.

3. KOHTPOJ/1b 38 UCNOJIHEHNEM HaCTOALLEro NprukKasa BO3/1I0XKUTb Ha 3aMecTuTena MmHucTpa
Tpyha u coumanbHom 3awmnTel Poccnmnckom ®epepaumm 0.10. baTannHy.

MUHUCTP
A.KOTAKOB

MpunnoxeHwne

K NpuKa3ly MmnHnctepcTea Tpyaa
M coymasnbHOM 3aWnThI
Poccuninckon ®epepaumnun

oT 29 ceHTa6psa 2020 r. N 667

TUMNOBAA MOJLEJIb
CUCTEMbI AOJITOBPEMEHHOIO YXOAA 3A TPAXKXAAHAMMU NMOXXUJIOIo
BO3PACTA U UHBAJIMAQAMU, HY XXAAIOLLMMUCA B NTOCTOPOHHEM YXOAE

I. OCHOBHbIE NOJZI0O)KEeHUA

1. TunoBada mopenb cMCTeMbl JOJITOBPEMEHHOr0 yxoa 3a rpakgaHaMm rno)xuaoro
BO3pacCTa N UHBanngamnm, Hy>KgarolimMnca B nNoCTopoHHeEM yxoae (manee COOTBETCTBEHHO -
MopneJsib, CMCTeMa AOO0JIrOBPEMEHHOIro yxona, rpa>xXgaHe, Hy>Xagawowmecd B NOCTOPOHHEM
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yxonae), paspaboTaHa B uenax peanmsaunm gegepasbHoro npoekta "Craplliee nokoaeHue
HaLWOHaNbHOro npoekTa "lemorpagua" B pamkax MepornpuaTmnsa no CoO34aHUI0 CUCTEMBI
OONIrOBPEMEHHOI0 yXo4a 3a rpa>kgaHaMu rnoXXmnsaoro Bo3pacta U MHBaNULaMu Kak
COCTABHOW 4YaCTX MeEpPoNpuUATUA, HanpasB/IEHHbIX Ha pa3BUTNE U Nogaep>XaHne
hYHKUNOHaNbHbIX CNocobHOCTEN rpaXkaaH, BKAYawLwen cbanaHcmpoBaHHble colManbHoe
obcny>xmuBaHne N MeAULMHCKYO NMOMOLLb Ha AOMY, B NOJyCTaLMOHAPHOW N CTauMOHapHON
dopmMe c NnpuBneYeHNEM NAaTPOHAXKHOM CNY>KObl U CMAENOK, @ TaKXe NoOLEPKKY
ceMeunHoro yxoaa.

2. BHegpeHune cuctembl 40/ITOBPEMEHHOM0 yXo[4a OCYLLEeCTBASeTCS Ha OCHOBaHUM
depepanbHOro 3akoHa oT 28 gekabpsa 2013 r. N 442-03 "O6 ocHoOBax COLMaNbHOIO
obcnyxnBaHus rpaxkaaH B Poccmnckon ®epgepaunn" (nanee - egepalbHbln 3aKOH OT 28
nekabpsa 2013 r. N 442-03), ®enepanbHOro 3akoHa ot 21 Hos6psa 2011 r. N 323-03 "06
OCHOBAaX OXpaHbl 340p0BbA rpakaaH B Poccunckon degepaunmn”, ®egepasibHOro 3akoHa oT
24 HoA6psa 1995 r. N 181-®3 "O coumanbHOM 3alMTe NHBANAMAO0B B PoccMinckom
depepaumnn", denepanbHOro 3akoHa oT 29 gekabpsa 2012 r. N 273-®3 "O6 obpasoBaHun B
Poccunckonm ®epepaunn”, opyrux genepasbHbiX 3aKOHOB U MHbIX HOPMATUBHbIX NMPAaBOBbIX
aKToB Poccuinckon depgepaumm, a TakXKe 3aKOHOB U UHbIX HOPMATUBHbLIX NPaBOBbIX aKTOB
cybbekToB Poccumnckon denepaumn.

3. B cuctemy fonroBpeMeHHOro yxoia BKJOYaTCA rpakaaHe, NpusHaHHble
HY>XOALWMMNCS B COLMaNIbHOM 06CNY>XMBaHNM B COOTBETCTBUN C NYHKTOM 1 YyacTtm 1
CTaTbh 15 PepepanbHOro 3akoHa oT 28 nekabpsa 2013 r. N 442-®3, B TOM 4YuUC/e rpakaaHe
C NCUXNYECKNMUN PacCTPOUCTBaAMMN.

4. CoumnanbHoe obcny>xmBaHne, NpeayCMOTPEHHOE B paMKax CUCTEMbI 00JITOBPEMEHHOIO
yxoda, NpeaocTaBaseTcsa He3aBUCUMO OT BbIOpaHHbIX rpa)kaaHUHOM (hOpPMbl COLMATLHOMO
06Ccny>XMBaHNA NN TEXHOJIOT NI COLManbHOro 06CNy>XnBaHus, B TOM Yyucne
CTauMoHapo3aMeLLLaoLWnX, BKOYaAs pa3iMYyHble TEXHOJIOMMN COMPOBOXKAAEMOTr 0
NPOXXUBAHUS NWHBANNOOB.

5. B HacTosilWen Moaenn NCNosb3yoTcsa ceayolme NoHATUS:

1) cuctema [ONrOBPEMEHHOIO yxo4a - OCHOBaHHasA Ha MeXXBeAOMCTBEHHOM
B3aUMOLENCTBUN KOMMJIEKCHAsA CUCTEMa OpraHu3aumm n NnpenocTaBsieHnsa rpakaaHam,
HY>XOaloLWMMCHA B NOCTOPOHHEM yxo4e, YNOJIHOMOYEHHbIMU OpraHaMn U opraHmn3aumnaMmm
coumanbHbIX, MEOULNHCKUX, PE€abnanTaunoHHbIX N NHbIX YCNYT, @ TakXXe COOeNnCcTBmnE B NX
npenocTaBieHUn (coumnanbHOE CONPOBOXAEHME);

2) DONIrOBPEMEHHbIN yX0[4 - TEXHOIOrNA CounanbHOro o6cny>xnBaHus, B TOM Yncse
CTaunoHapo3aMellatowas, no3sonstowasn obecrne4ynBaTb MNOCTOPOHHUI yXO4 3a
rpakaaHaMu, Hy>XXaLWNMNUCa B MOCTOPOHHEM yxoae, B uensax obecrneyeHnss KOMGOPTHbIX
1 6e30MacHbIX YC/IOBUI NPOXKUBAHUSA, COXPAaHEHMS (MOAAEP>KAHMSA) CAMOCTOSATENILHOCTU U
YMeHbLUEHNS 3aBUCUMOCTM OT MOCTOPOHHEN NMOMOLLN TaKUX rpakaaH, UX UHTerpaummn B
obuwiecTBO;

3) yxopn - COBOKYMNHOCTb AENCTBUIN NO 0OCNY)>XNBAHWUIO FpakAaH, HY)KAaloWnxXcs B
MOCTOPOHHEM yX0A4e, C Y4EeTOM UX NHONBNAYAJIbHbIX NMOTPEOHOCTEN, CTPYKTYPbI U CTENeHn
OrpaHUYeHUN XN3HeOeaTesIbHOCTN, COCTOSIHNSA 300POBbS, MCUXOPN3NYECKNX
ocobeHHOCTEN, NpeanoyYTeHNn, peabnanTaumMoHHOro NOTEHUMaNa N NHbIX UMEKLWNXCS
pecypcoB, obecrneymBatoX ONTUMaJIbHbIE YC/I0BUSA A5 KOMGQOPTHOM n 6e3onacHom
XXN3HWN, MoOOep>XKY UX 300P0BbS U CAMOCTOSATENIbHOCTU, @ TakXe cnocobcTBytoWwmnx
61aronpuATHOMY TEYEHUIO XXN3HW, MPEeaoTBPALLEHNIO BO3MOXHbIX HEONAronpusaTHbIX
CUTyauun, BbIMOJIHEHNIO MEAULMHCKNX PEKOMEHOaUNA N Ha3HA4Y€HUN, OCHOBAHHbIX Ha
cobnoaeHnn npas YesnoBeKa N rpakgaHuUHa, yBa>KeHUM JINYHOCTU U He AoNYyLLEeHNN



YHUWXKeHUNA 4eCTn U JOCTONHCTBa 4YeJZI0OBEKa,

4) rpaxkgaHe, Hy>XaloLLnecs B MOCTOPOHHEM yX0Jle - FpaXkJaHe NoXKWJIoro Bo3pacTa u
NHBANINAbI, B TOM YUC/Ee rpakgaHe C NCUXNYECKUMU PAaCcCTPONCTBAaMU, NMPU3HAHHbIE B
YCTAHOBJ/IEHHOM MOPAAKEe HY>XOALWNMNCS B COLIMANIBHOM 06CNYXKUBAHUKW MO NMPUYMHe
MNOJIHOW UM YaCTUYHOWM YyTPaThbl CMOCOBHOCTUN MO0 BO3MOXKHOCTM OCYLLECTBASATh
camMoobcnyxnBaHme, CaMoCToATENbHO NepeaBuraTbcs, obecne4nBaTb OCHOBHbIE
XKU3HEHHble noTpebHoCcTn B cuiy 3aboneBaHus, TpaBMbl, BO3pacTa UM Hanyus
NHBAINOHOCTY;

5) rpa)kJiaHe, OCyLLeCTBASOLWME yX04 - Fpa)k[laHe, OCyLLeCcTBAsAOLNE Ha OCHOBE
POACTBEHHbIX, COCEACKUX U OPYXKECKUX CBA3EN YXOM 3a rpakjaHamu, Hy>X 4oL MMNCS B
NOCTOPOHHEM YyX04g;

6) couranbHbIM NaKeT OOJITOBPEMEHHOI0 yXo4a - - FAPaHTUPOBaHHbIE NepeyeHb 1 06bem
coumanbHbIX ycnyr, obecnevymBaroWmMx rpaXK4aHUHY, HY>KAaoLWeMYyCs B MOCTOPOHHEM
yxone, becnnaTHoe npenocTaBsieHne yxona BO BCex hopMax CoumanbHOro obcny>xmBaHums
N TEXHOIOMNAX COLMaIbHOro 06CNy)XMBaHUSA, BKJOYAsA NX COYEeTaHMe U YepenoBaHue, a
TakXXe cogencTeme B NpeaocTaBieHNN MegULUHCKON, MCUXOSIOrNYECKON, Negarorn4eckon,
IOPUANYECKON, COLMANBLHON NOMOLLW, HE OTHOCSLLLENCA K COLMANIbHBLIM yCayram
(coumanbHoOe conpoBOXXAeHME).

6. pakgaHaM, Hy>XaloLWmMMCSA B NOCTOPOHHEM yX04e, BKJIIOYEHHbIM B CUCTEMY
DONrOBPEMEHHOro yxona, npefocTaBfaseTCcs coumasibHbIA NakeT 00JITOBPEMEHHOI0 yX04a,
a TaKXe MHble coumanbHble YCYrn, He BXoAsilee B COLMabHbIN NakeT 40JIrOBPEMEHHOIO
yXxo4a, Ha OCHOBaHMAX, YCTAHOBJIEHHbIX CTaTbaAMUN 14, 15 depepasibHOro 3akoHa oT 28
nekabps 2013 r. N 442-03.

Il. Lenu n 3apaym no BHEeAPEHUIO CUCTEMDbI
AOJIFOBPEMEeHHOoro yxona

7. Llenb cucTemMbl BONTrOBPEMEHHOM0 yxoa - obecneynTb rpakgaHaM, HyXKAaloLWnmcs B
MOCTOPOHHEM yX0A4e, MoAOEPKKY NX aBTOHOMHOCTW, CaMopeanm3aunm, 340p0oBbS,
KayeCcTBa >KN3HWN, NpefoCTaBMB MM NpaBo Bbibopa popMbl coumanbHOro obcnyxmpaHus (Ha
oMY, B MONyCTaLMOHapHOM hopMe coumanbHOro obcnyxmnBaHus, ctaumoHapHom dopme
couMnanbHOro o6Cay>XMBaHNSA UM NX COYeTaHMe), TEXHOJIOMNIA COLMaNIbHOrO
obcny>XnBaHUSA UM coMeTaHUA AaHHbIX OPM U TEXHOIOMMA 0AHOBPEMEHHO.

8. 3agma4m no BHEAPEHUNIO CUCTEMbLI 00JITOBPpEMEHHOIo yxoaa:

1) coBepLUIEHCTBOBaHME NMopsaaKa BbiiBJIEHUA rpakaaH, Hy»XAaloLWNXCSA B MOCTOPOHHEM
yXxo4e, 1 BKJIl0YEeHME AaHHbIX FpaXKAaH B CUCTEMY A0JIrOBPEMEHHOIO YXO43;

2) pacClUMpPEHME NepeYHs CoLUMalibHbIX YCYr MO BUAAM COLUMANbHbBIX yCNyr 1 pa3paboTka
CTAHOAPTOB COLMANbHbLIX YCNYr, NPeAoCTaBAAEMbIX B paMKaxX CUCTEMbI 40JITOBPEMEHHOI 0
yxona;

3) pa3BnTmne n BHegpeHme TEXHOJIONMN COLMabHOrro OGCJ'Iy)KVIBaHI/IFI, NCrnoJjibdyeMbiX B
cncrtemMme AoJiIroppeMeHHoOro yxoana,

4) nopgaep>XKa opraHusaunini n rpa>kgaH, B ToM yncse nobpoBosib4ecknx (BOJIOHTEPCKUX)
OopraHu3aunm n BOJIOHTEPOB, COAENCTBYHOLLMUX PA3BUTUIO CUCTEMbI L0/ITOBPEMEHHOIO
yxona;

5) obecnevyeHne Mep NoaaepP>XXKN rpar<iaH, OCyLLEeCTBASAOWMX yXo[;



6) pa3BuTME NHPPACTPYKTYpPbI OpraHn3aumm, B TOM YUCe HEroCcyaapCTBEHHbIX,
obecnevymBalonNX OKas3aHWe yxoda rpa>kaaHaMm, Hy X 4aloLWnMcsa B MOCTOPOHHEM yX04e€;

7) NnoaroToBKa KaApoB OJ1si CUCTEMbI AOJIFOBPEMEHHOMO YX04a;

8) opraHusaumna Me)xBegoMCTBEHHOIO B3aUMOAENCTBUS B paMKax CUCTEMbI
NOJIrOBPEMEHHOI0 YyXo4a, BKIto4asa oTpaboTKy MexaHn3MoB obecnevyeHus
COrJJaCcoBaHHOCTN OEeATENIbHOCTU YMNOJIHOMOYEHHbIX OPraHoB, OpraHmn3auni n nx
paboTHNKOB;

9) obecneyeHne NHPOPMALIMOHHON MOAOEPKKM CUCTEMbI [0JITOBPEMEHHOI0 yX04a U
TEXHOJIOrUIA COLMasIbHOro 06Cy)KNUBAHUS, UCMOJIb3YEMbIX B CUCTEME A0JITOBPEMEHHOIO
yxozaa.

Ill. Y4aCTHUKMN CUCTEeMbl O,0JIFOBPEMEHHOro yxoaa
9. Y4aCTHMKaMmn CUCTeMbl LOJITOBPEMEHHOI0 yxo4a ABMATCA:

1) ®oHA coumanbHOro cTtpaxoBaHusa Poccuinckonm ®epgepauynm - obecnevymBaroLni
NH(OPMaLMNOHHOE B3aMMOLAENCTBMNE YHAaCTHMKOB CUCTEMbI 4O/ITOBPEMEHHOI0 YX04a;

2) yNOJIHOMOYEHHbIe OpraHbl - OpraHbl UCMOJIHUTENIbHOW BNacTu cybbekTa Poccnmckon
depnepaumu, yrnosiHOMOYEHHbIE Ha TeppuTopumn cybbekTa Poccunckon degepaumnm B cpepe
coumnanbHoro obcny>XxmBaHus, CoUManbHOM 3aWNTbl, OXPaHbl 340P0Bbs, 0bpa3oBaHUS;

3) yNo/NIHOMOY€EHHbIe OpraHu3aunm - Haxogawmecs Ha TeppuTopun cybbekTa Poccumnckonm
depepaumnm:

OpraHm3aymm counanbHoro obcny>xmBaHms HeE3aBMCUMO OT OpraHMU3aLMOHHO-NPaBOBON
hopMbl, MHOMBUAYAJIbHbIE NPeanpPUHUMATENN, OCYLLEeCTBAAKLWNE CoLMalibHOE
obcny>xmBaHue (ganee - NOCTaBLUMK COLMANbHbIX YCyr);

MeANUMHCKNE opraHmn3aunm Hes3asmcmMMo OT OpraHn3aunoHHO-NPaBoOBOW (POPMbI,
ocyLulecTBAsAOWME B Ka4eCTBE OCHOBHOIo (yCTaBHOro0) Buaa AeATesIbHOCTU MeAULNHCKYIO0
[esaATeNIbHOCTb Ha OCHOBaHUWU NULEH3MK, BbIAAHHOW B NOPSAAKe, YCTaHOBEHHOM
3aKoHOLaTeNbCTBOM Poccunckon depepaumnu o JIMLEH3UPOBAHUN OTAE/IbHbIX BUAOB
[esATeNbHOCTU, UHONBUAYAJIbHbIE MpeanpuHUMaTeNn, oCyLLeCcTBasoWne MeJULNHCKY0
NesaATeNbHOCTb;

06pa3OBaTeﬂbele opraHmMsauunn, ocywecTtendrouine Ha OCHOBaHUN JINLUEH3NN
06pa3OBaTeanyro 0edaTes/ibHOCTb B Ka4eCcTBe OCHOBHOIo Baa 0edATeJibHOCTN B
COOTBETCTBUU C LUenaMn, paon AOCTUXEHUA KOTOPbIX TaKad OpraHn3auna co3gaHa;

hbenepanbHble yYpexxaeHNst MeanKo-coLmanbHON 3KCNEPTU3bI;

4) CTPaxoBOW 3KCMepT - NMPeAcTaBUTENb TEPPUTOPUANbHOro opraHa ®oHaa counasnbHOro
CTpaxoBaHUsa Poccmnckon depepaumm, yNnoJHOMOYEHHbIA Ha OCyLWEeCTB/IEHNE CedyoLmnx
MOJIHOMOYUN:

cornlacoBaHue pelleHns yNoJIHOMOYEHHOro opraHa Ui opraHnu3aumm o NPU3HaAHUK
rpakgaHMHa HY>XAAoLWUMCS B COLManbHOM 06Cy>XMBaHUN B paMKaxX CUCTEMb
LOJIrOBPEMEHHOro yxoaa nmbo 06 oTkase B coumaibHOM 06Cy>XMBAHUN U BKIILOYEHUN B
CUCTEMY [0JITOBPEMEHHOIO yX04a, @ Tak)Xe CcorjlacoBaHune COCTaBJIeHUS UKW rnepecMoTpa
rpakAaHWHY, NPU3HAHHOMY HY>XAAoLWMMCS B COLMabHOM 06CNyXXUBaAHUN B paMKax
CUCTEMbl JOJITOBPEMEHHOI0 YX04a, UHANBUAYAIbHON MPorpamMMbl MpenocTaBAeHNSs
couMnanbHbIX YCNyr (fanee - MHAMBUAYaJIbHasi NporpamMmMa);



corslacoBaHue Orosopa O npenocTaBieHUn coumanbHOro obcnyxmnesaHusa (oanee -
0OroBop) Ha nNpeaMeT COOTBETCTBUA YCJIOBUA A0OrOBOpa MHANBUAYAJIbHOW NporpaMmMme;

nposepneHme NMNpoBepkKmM NCNoJiIHeHUA NMOCTaBLWLMKOM COUMaJIbHbLIX yCnyr counaabHOro
NMakeTa Ao0JIroBpeEMeEHHOro yxoaa,

ocywlecTBi/ieEHNE KOHTPOMA Ka4deCTBa npenocTtaBJieHNA rpa>XxXaaHuHy, npusHaHHOMY
Hy>XOawownmca B counasibHOM OﬁCJ‘Iy)KVIBaHVII/I B paMKaX CNCTEeMbI 00JITOBPEMEHHOI0
yXoAa, COUMaJZibHOro nakeTa AoJIroBpeMeHHOro yxoaa,

noaTBep>XxXpgeHme okKasaHunda ycnyr B paMKax COUMaJZibHOro nakeTa Ao0JiIroBpeMeHHOro yxoaa
ONa onnaTbl ero CToMMocT POHAOM COUMaNbHOro CTpaxoBaHUs Poccuinckon depepaumnu;

5) pabOTHUKM YNOJTHOMOYEHHbIX OPraHn3aLunii, y4acTByoLWme B NpeaocTaBieHnn
coumanbHbIX, MEAULIMHCKUX, PeabuINTaLMOHHbIX N UHbBIX YCIYT, NPeNoCTaB/ISEMbIX B
paMKax CUCTEMbl AOJITOBPEMEHHOMO YX04a rpakAaHaM, Hy>XOAOLNMCSA B MOCTOPOHHEM
yxone;

6) rpa>xgaHe, ocywecTeasOWme yxon;
7) rpaxkgaHe, Hy»xgawLwmecs B NOCTOPOHHEM yXoze.
IV. MpuHuMnbl paboTbl B cMUCTEMe A,0/IrTOBPEMEHHOro yxoaa

10. JessTenbHOCTb YNOJIHOMOYEHHbIX OPraHOB WU OPraHn3aLni B LLesIsSIX NOBbILLEHUS
3(PPEKTUBHOCTU NX PabOTbl U ONTUMU3ALNN B3aUMOAENCTBUS YHACTHUKOB CUCTEMBI
JI0JITOBPEMEHHOI0 YX0/[la OCHOBbLIBAETCS Ha COBNI0AEHNM 3aKOHHOCTU N OCYLLIECTBASETCA
Ha crefyoWwmx NpUHUKNax:

1) egnHcTBO 06LLEN Lenn, KOTopasi 0AMHAKOBO 3Ha4YMMa ANs BCeX YYaCTHUKOB
MeXXBeOOMCTBEHHOIro B3aMOL4ENCTBUS;

2) NPUOPUTET NHTEPECOB, MHEHUS U NOTPebHOCTEN rpakaaHnHa, Hy>XAAloLLerocsi B yxoae;

3) pasrpaHn4YeHne KOMMNEeTEHLNIA, KOTOpPble onpeaenstoT NOJIHOMOYNS YHaCTHMKOB
Me>XBeJOMCTBEHHOI0 B3aUMoOAenCcTBUS;

4) CUHXPOHM3aLUNA OEeNCTBUIN, KOTOPbIE COrTacoBaHbl YHYaCTHUKAMN MEXXBELOMCTBEHHOI 0
B3aMMOLENCTBUSA, HEe AYONMPYIOTCS U He MpoTMBOpeYaT ApYr APYry;

5) KonnernanbHOCTb peLleHn, KoTopble NpopabaTbiBalOTCS N NPUHMMAOTCS y4aCTHUKAMM
Me>XBeLOMCTBEHHOI0 B3aUMOAENCTBUA COBMECTHO;

6) KONINEeKTMBHaAs OTBETCTBEHHOCTb 3a pe3y/ibTaT, KOTOpPbIA AOCTUraeTca obwmmn
YCUINAMM YHACTHUKOB MEXBe4OMCTBEHHOI0 B3aUMOAENCTBMS;

7) KOHPMAEHUNANBHOCTbL MHGOPMaL NN, NOJyHEHHON B NpoLecce MeXxXBegoMCTBEHHOIO
B3aMMOOEeNCTBUA.

11. JeAaTenbHOCTb PabOTHNKOB YNOJIHOMOYEHHbIX OPraHM3aUnuii B paMKax CUCTEMbI
OONIFOBPEMEHHOI0 yXo4a OCYLLEeCTBASAETCA C COr/lacusa rpakaaH, Hy>X4atoLLMXcs B
MOCTOPOHHEM yXo[e, N OCHOBbIBAeTCSA Ha cheayowmx npuHUmMnax: cnpasensiMBoCcTb,
OTBETCTBEHHOCTb, KOMNETEHTHOCTb, MHONBNAYA/IbHOCTb, LOBPOBO/ILHOCTL, HArMAAHOCTD,
KOH(MAEHUMANbHOCTb, NPUHATKE, Lenecoobpa3HoOCTb.

12. MegnunHCKmne opraHmsaumm npenocTasnaioT UHPOPMaL MO, cooepKallyo cBeaeHus,



cocTaBnsowme BpavyedbHyto TalHy, NPU HaIMYMKU NMMCbMEHHOI0 Corjlacus rpa>kaaHunHa (ero
3aKOHHOro NpeacTaBuUTeNs) Ha pasrjalleHne Taknx CBeaeHnn.

V. BbissBiIeHMe rpa>xgaH, HYy>Xpaalouwuxca B NOCTOPOHHEM yXxoae,
BKJIlO4HeéHUue uXx B CUCtemMy 0oJqIroBpeMeHHoOro yxoana

13. BoiiBieHUE rpakgaH, Hy>KAaloWmnxcs B NOCTOPOHHEM yXoAe - Npouecc NoayvyeHns
OpraHoM MUCMOJIHNTENbHON BRacTn cybbekTa Poccunckon denepaunn B chepe
coumnanbHoro obcny>XxmBaHus Uan yrnoaHOMOYEHHOW AAaHHbIM OpraHOM opraHu3aumen
CBeAEHU 0 MOTEHUMaNbHbIX NOJly4YaTeNax coumanbHbIX YCAYr B CUCTEME
OO/IrOBPEMEHHOI0 yXo4a, B TOM 4YuCJie B paMKaxXx MeXBegoOMCTBEHHOIN0 B3aMMOOENCTBUS:

1) npn npoBegeHNnN oNpocoB (aHKeTUPOBaHMSA) rpa>kaaH, 0bpaTMBLLUNXCS B OpraHbl
NCNnosIHUTeNnbHOW BNacTu cybbekTa Poccmnckon depepaumm B chepe counanbHOro
obcny>xmBaHus 1 B chepe oXpaHbl 340P0BbS, B OpraHM3aumm coumnanbHoro obcnyxmBaHums,
MeOVUVHCKNE opraHnsaunm, TeppmtopuanbHble opraHbl NMeHCcnoHHoro poHaa Poccumnckom
depepaumnn, PoHOa coumanbHOro cTpaxosaHma Poccunckonm ®epepaunn, hbengepanbHbie
yypexxaeHNns MeanKo-CoumMaibHOW 3KCNepTU3bl;

2) Npu NpoBeAeHnn NMoOKBapTUPHbIX (MOAOMOBbIX) 06X040B, OCYLLECTBISIEMbIX OpraHaMun
MeCTHOIro caMoyrnpaB/IEHUSA, OpPraHaMm UCNOJIHUTENbHON BNacTn cybbekTa POCCMNCKON
depepaumnu;

3) Npy NPoBEAEHUN MOHUTOPUHIOB N UHbIX MEPOMPUATUN, OCYLLLECTBJISIEMbIX
06L1eCcTBEHHbIMY OpraHM3aumsaMn n 06beAnHeHnsaMK, [O6PoBOIbLLEAMN (BOJIOHTEPAMM),
NEeNCTBYIOLWNMN B MHTEPEeCcax rpakaaH, Hy>XAaLWKNXCSA B MOCTOPOHHEM YXOAE;

4) no pesysbTaTaM Npu NpoBeaeHnn MeauLMHCKMX OCMOTPOB, AMCNAaHCepU3aLnm n
AncnaHcepHoro HabnaeHNA, OCyLLLECTBAAEMbIX B OTHOLLEHWN ONpeaeneHHbIX rpynmn
HaceneHns B COOTBETCTBUM C 3aKOHOA4ATeNbCTBOM Poccuinckon ®enepaumu;

5) npn B3anmonencTeumn C TeppuTopuasibHbIMU oTaeneHnsaMn NeHCMoHHoro poHaa
Poccnnckon ®epepaunn, TeppuTopranbHbiMy opraHamMm ®oHaa coumaibHOro CTpaxoBaHUS
Poccunckonm ®epepaunmn, penepaibHbIMU yHpEXLEeHUAMU MeANKO-COLnaIbHON
SKCMepTu3bl B LLeNax BbIABIEHNSA FpaXKAaH NoXXUAoro Bo3pacTa, Hy>XA4aloLWnXcs B
MOCTOPOHHEM yXone;

6) Npu obpaleHnn rpa>kaaH, Hy>XAaloLWNXCA B MOCTOPOHHEM yXo4e, UX 3aKOHHbIX
npencTtasuTenen AN UHbIX N1y, AeNCTBYIOLWNX B UHTEpecax rpakaaH yKa3aHHbIX
KaTeropuu, Ha "ropadyto anHuw" nnn "tenedoH gosepusa” yrnosHOMOYEHHbIX OPraHoB U
opraHmsauumn;

7) npn obpaboTKe 3anpocoB (3assBNEHNIN) O NPeA0CTaBAEHUN FOCY4apPCTBEHHbIX U
MYHULMMNANbHbIX YCNYr, NOAAHHbIX HA eAWHbIN NOpPTa rocyAapCTBEHHbIX U
MYHULUUNANbHbIX YCNYT UKW PeruoHasbHble NOPTasbl FOCYyA4apPCTBEHHbLIX U MyHMUUWNAbHbIX
yCcnyr;

8) Nnpu nHpopmayMoHHOM obMeHe cBefeHNAMU O FpaXkaaHaX, HY>KAaloLWmnXcs B
NOCTOPOHHEM yX0[Ae, B paMKax MeXXBeJOMCTBEHHOI0 B3aUMOAENCTBUSA YNOJIHOMOYEHHbIX
OpraHoB N OpraHM3auuvi.

14. OcHOBaHMEM O PAaCCMOTPEHUS BOMPOCA O BKJIIOYEHUN rparKgaHNHa B CUCTEMY
NOJIrOBPEMEHHOI0 yXo4a SB/SIeTCS NoAaHHOEe B MMCbMEHHOM UK 3NEKTPOHHOW hopme
3asiB/IeHMEe OaHHOro rpa)kgaHmuHa Uan ero 3aKOHHOro NpeacTaBUTeNsa 0 NPeAoCTaBAEHNN
coumanbHoro obcny>xmpanHusa, mnmbo obpalleHne B ero MHTepecax MHbIX Fpa<kaaH,



rocynapCTBEHHbIX OpraHoB, OPraHOB MECTHOr0 caMoyrnpassieHuns, 0O ecTBEeHHbIX
obbeanHeHNn HenocpeaCcTBEHHO B OpraH UCNOJHUTENbHOM BNacTK cybbekTa Poccmnimnckon
denepaumm B chepe coumanbHOro o6Ccy>XmBaHmnsa Manm ynoaHOMOYEHHYO AaHHbIM OPraHoOM
opraHusauyuto, nMbo nepenaHHblie 3asaBaeHne Uan obpalleHmne B paMKax
Me>XBeAOMCTBEHHOIr0 B3aUMOAENCTBUS.

15. 3aaBneHne o NnpefoCcTaBAEHNN COLMANBHON0 06CYyXXUBaHNA NPUMEHAEMAs B paMKax
CUCTEeMbI J0JITOBPEMEHHOI0 yxo4a rnogaeTcs B hopMe, yTBEepXAeHHON NPUKas3oMm
MuHTpyna Poccum ot 28 mapTa 2014 r. N 159H "O6 yTBEep>XAeHNU (POpMbl 3aABJ1IEHUS O
npenocTaBieHUN CouMasibHbIX ycayr".

16. OcHOBaHMeEM AN BKJIOYEHUS B CUCTEMY A0JITOBPEMEHHOIO yX04a SIBNAETCS Npu3HaHne
FpakAaHMHa HY>XOAKLWUMCA B COLManbHOM 06CNy>XMBAaHMN B CBA3M C MOJIHON NN
4YaCTUYHOM yTpaTon cnocobHOCTM NnMbo BO3SMOXKHOCTN OCYLLECTBASATL CaMoobCny XKnBaHMe,
CaMOCTOATEesIbHO NepenBuraTbcs, obecnevynBaTb OCHOBHbIE XXN3HEHHblE NOTPEebHOCTN B
cuny 3aboneBaHuns, TpaBMbl, BO3pacTa AN HaNNYNA NHBAIMOHOCTU. BkaoyeHne
rpak4aHWHa, HY>XAaloLWerocs B NMOCTOPOHHEM yxo4e, B CUCTEMY A0JITOBPEMEHHOIO yX0A4a
OCYyLLEeCTBAETCA Ha OCHOBaHMM AOroBopa 0 NPeAoCTaBJ/IEHMN COLMaIbHOro 06Cy >XMBaHUA
B paMKax CUCTEeMbl JOJIFTOBPEMEHHOI0 yxoaa.

17. I'Ip|/|3HaH|/|e rpa>XgaHmMHa Hy>Xgaownmca B counasibHOM 06Cﬂy)KI/IBaHI/II/I B paMKaX
CnctemMbl goarospeMeHHOro yxoga rnpepgnojiaraeT npoeeaeHune cienyrunx MepOI'IpVIﬂTI/IVI!

1) onpepeneHne nHaMBUAYaabHON NOTPEOHOCTU rpakaAaHWHa B MOCTOPOHHEM yxoae,
CTPYKTYpPbl N CTEMEHN OFrPAaHNYEHNIN ero XnU3HeaesaTeNbHOCTU, COCTOAHNSA 340P0BbA,
ocobeHHOCTEeN noBeneHUs, NpegnovYTeHnn, peabunnTayMoHHOro NOTEHLMaNa U UHbIX
NMEILLINXCA pecypcos (oanee - onpeneneHne nHANBMUAYyas bHOM NOTPEbHOCTU rpakaaHnHa
B NOCTOPOHHEM yXxo04e);

2) noabop rpa)KaaHnHy, HY>KAaloLWeMYyCs B MOCTOPOHHEM yXxo4e, COLMasibHOro nakeTa
OONIFOBPEMEHHOI0 yXo4a M ONTUMaJibHbIX YC/IOBUA €ro NnpefocTaB/ieHUs, a TakXXe UHbIX
CouManbHbIX YCNYr, HEe BXOASALWMX B COCTaB COLMANIbHOIO NakeTa A0J/ITOBPEMEHHOI0 yxoaa
(c ero cornacus);

3) cocTaB/ieHMe OpraHOM UCNOJIHUTENbHOW BNacTu cybbekTa Poccmnckon depgepaumuv B
chepe coumanbHOro obCcnyXmMBaHmMa NN ynoaHOMOYEHHOW AaHHbIM OpPraHoM
opraHusaymnen NHOMBMAyasbHOW NPOrpaMMbl, BKOYaKOLWEN crieunanbHbI pa3gen o
npenocTaB/ieHUN COLMAIbHOrO NakeTa A0JIOBPEMEHHOI0 YyX04a, 3ak/tlo4eHne orosopa o
coumnanbHoM 06Cny>XKmMBaHUN B paMKax CUCTEMbl 40JITOBPEMEHHOI0 yX0aa.

18. Mpu3HaHWe rpa>kgaHnHa Hy>X4alLWmMMcs B counanbHOM 06CNy>XMBaHUN B paMKax
CUCTEeMbl AO/IFOBPEMEHHOI0 yXxo4a OCyLeCTBNSAeTCA B COOTBETCTBUN C NPUKA30M
MuHTpyaa Poccum ot 30 nionga 2014 r. N 500H "O6 yTBepxaeHUN peKkoMeHZauunm rno
onpeaeneHnto MHONBMAYabHON NOTPEOHOCTM B COLMAIbHbIX YCyrax noayyaTtenen
coumnarsnbHbIX ycnyr",

19. OcHoBaHMEM ANA UCKJIIOYEHUS FPpaXKAaHMHA U3 CUCTEMbI A0JITOBPEMEHHOI0 yXoAa,
ABNSETCA yTpaTa AaHHbIM rpa)kAaHWHOM MpaBa Ha coumnanbHoe obcnyxmBaHne nmMbo oTKas
OT COUMasIbHOro NakeTa A0J/IFOBPEMEHHOI0 yxoaa.

20. PelleHne 0 NpeoCTaB/IEHUM COLMANIbHOMO 06CTY)KUBAHUSA 1 BKJIKOYEHUN FpaXkdaHWHA
B CUCTEMY AOJIrOBPEMEHHOr0 yxoaa uan o6 oTkase OT CounanbHOro 06cay>XmMBaHUs 1
BKJIIOYEHUS B CUCTEMY [OJrOBPEMEHHOM0 yXxo4a NPUHMMaeTCst OPraHOM UCMOJIHUTENbHOW
BNlacTu cybbekTa Poccuinckonn ®epgepaumm B cpepe coumanbHOro obcnyKnuBaHms nam
YMOJIHOMOYEHHOI AAaHHbLIM OPraHOM OpraHu3aLunel B COOTBETCTBMN C MOJIOXKEHUAMM



denepasnibHOro 3aKoHa oT 28 gekabpsa 2013 r. N 442-93.

VI. OnpepeneHne MHAMBUAYANIbHOW NOTPEOHOCTU rpa>kaaHMHa
B NOCTOPOHHEM yxopge

21. OnpegeneHne nHOMBUAYasbHON NOTPEOBHOCTU rpa>kAaHMHa B MOCTOPOHHEM yXxo0[e,
CTPYKTYpPbI U CTENeHN OrpaHNYeHUn ero XusHenesaTesbHOCTU, COCTOAHNSA 340P0BbS,
ocobeHHOCTeN nosBefeHns, NpeanoyTeHnn, peabnnntTauMoHHOro NoTeHUMana n NHbIX
nMerLwmnxcsa pecypcos ("Tunnsaumna") ocywecTBnseTcsa yrnosIHOMOYEHHOW OpraHoOM
NCNoJIHUTENIbHOW BNacTu cybbekTa Poccmnckon depepaumm B chepe counanbHOro
obcny>XnBaHUa opraHusaumnen ¢ npusaevyeHneM NpoPusibHbIX CneunasncToB opraHmn3saunm
counanbHoro obcny>xmBaHus, MeAULNHCKUX N NHbIX OpraHmn3auni, B TOM 4Yucsne
HeroCyaapCTBEHHbIX, @ TaKXXe CTPaxoBOro akcnepTa.

22. MNpaBuna onpeaeneHns MHONBMAyasabHOW NOTPEOHOCTN rpa>kaaHWHa B MOCTOPOHHEM
yxo[e peKkoMeHayeTCa yTBep)XAaTb BbICLUMM OPraHoOM UCMOJIHNTENIbHOW BNnacTu cybbekTa
Poccunckonm degepaumm € y4eTOM NPUMEPHbIX MPaBus onpeneneHna NHANBNAYyabHON
NOTPeObHOCTK rpa>KgaHMHa B NOCTOPOHHEM yX04e, BK/IYAWMNX aHKeTbI (TNYHble
KapTO4YKU, ONPOCHUKU) U MHCTPYKLMN NO UX 3anoJIHEHUIO, MO3BOASAIOLLNE NPOBECTUN OLLEHKY
PYHKLNOHANILHOW CaMOCTOATESIbHOCTU U KOFTHUTUBHbLIX CMNOCOBHOCTEN rpa>kaaH,
yTBep>XfaeMblX MMHUCTEPCTBOM TpyAa U counanbHoOM 3awmTbl Poccunckon degepaumm no
cornacoBaHuio ¢ MMHNCTEPCTBOM 34paBooxpaHeHnsa Poccunmnckom depepanmm

23. MNpu onpegeneHnn NHANBMAYaIbHOW NOTPEObHOCTUN rpakaaHnHa B MOCTOPOHHEM yxoae
YyUYMTbIBAOTCSA:

1) paHHble aHKeT (JINYHbIX KapTo4YeK, ONMPOCHNKOB) 0 PYHKLMOHAIbHOM
CaMOCTOATENIbHOCTM U KOFTHUTUBHbIX CNOCOOHOCTAX rpakAaHUHa;

2) 3aKN04eHns BpavyebHbIX KOMUCCUN MeOULMHCKNX OpraHn3aunin, cogep xallime KInHNKo-
pyHKUNOHaIbHbIE JaHHbIe O Frpa)KAaHUHe;

3) pe3ynbTaTbl MEAULUHCKUX OCMOTPOB, ANCMAaHCEPU3ALMN U ANCMTAHCEPHOr 0
HabnoaoeHuns;

4) pe3ynbTaTbl AONOJHUTENbHbIX 06CNenoBaHNN rpa>kgaHnHa (TecToB), NPOBEAEHHbIX B
MeONLUMNHCKNX OpraHn3aunsax;

5) pe3ynbTaTbl MEANKO-COLMAIbHOMN 3KCNEPTU3bl FrparkgaHuWHa (Mpu HaIM4YNM y Hero
WHBAIMOHOCTW), yCTaHaB/INBAOLWEN CTPYKTYPY U CTEMEHb OrpaHNYeHuns
XKU3HEeOeATeNbHOCTU rpaKjaHnuHa n ero peabnnantTaumMoHHOro noTeHunana, un
onpenensanwen Hy>4aeMoCTb N0 COCTOSAHNIO 340POBbA B MOCTOAHHOM NOCTOPOHHEM yXoAe
(nomown, Hag3sope);

6) pe3ynbTaTbl 06CNefoBaHNSA YCNOBUN XXN3HELEATENbHOCTU FpakAaHNHa, onpeneneHuns
NPUYYMH, BANAIOWMX Ha YXYALEHNE 3TUX YCJIOBUIA, FPakAaH, OCYLLECTBASOWMNX YXona;

7) HopMauKsa, NoslyYyeHHas OT JINL, KOTOPbIe HAaXOASATCS B MOCTOSAHHOM 06LLEHWN C
rPa>KaAaHNHOM (4JIEHOB CEMbW, POACTBEHHUKOB, APYy3€ei, cocelien n Apyrux auL);

8) MHasa MHhopMaLKsa, NosyYeHHass B TOM YMCe OT YYaCTHUKOB CUCTEMBI
LOJIFOBPEMEHHOI0 yX0a B paMKaxX MeXBeOMCTBEHHOIO B3aMOLAENCTBNSA NOCPeACTBOM
NHOPMaLMOHHOro o6MeHa CBeAEHUAMIN O rpaXKAaHUHE, HY>X AaloLWEeMCS B MOCTOPOHHEM
yxoge.

24. Pe3ynbTaToM onpeneneHus I/IHLI,I/IBIA,EI,yaJ'IbHOIZ I'IOTpeﬁHOCTI/I rpa>xxgaHmHa B



MOCTOPOHHEM yXOoaOe ABNAeTCA YCTaHOBJIEHNE B UEeNAx non6opa rpa>xxgaHmMHy counasZibHOro
NMnakeTa AoJIr0BpeMEeHHOro yxonga m NHbiX counnanbHbIX YCNyr, He BXOoAAWNMX B COCTaB
counmaJZibHOro NnakeTa OOJIrOBpPpeEMEHHOro yxona, U onTMaJibHbIX YCJ'IOBI/II7I nx
npenoctaByieHNAd, NapaMeTPOB HY>XOaeMOCTN B COLUMAJIbHOM O6C}'Iy)KVIBaHVII/I B paMKaX
CncTtemMbl AoarospemMeHHoOro yxoga, BkJilo4HaroLnx:

1) nepnoan4HOCTb yxoaa - NOTpebHOCTb yxona B Heaento (0T 0A4HOro pa3a A0 HECKOJIbKUX
pas);

2) XxapakTep yxoda - 3amMeularoume gencTemsa (4encTems 3a rpaXKgaHuHa, Hy xaarLerocs
B MOCTOPOHHEM yXxoAe, He CoCOBHOro caMoCTOATESIbHO UM YAaCTUYHO OCYLLLEeCTBATb
camoobcnyxmBaHme, yaoBaeTBOPATb OCHOBHbIE XXU3HEHHbIE NOTPEeOHOCTN) nnun
accucTupyrouwme oencTema (oencrteus, obecnevymBatowme NnogaepXKy A4eNCTBUN U
PELUEHUN rpaXKAaHWHA, HY>XAAoLWEerocs B NOCTOPOHHEM yX04e, MO CaMOOBCy>KNUBAHUIO U
yOOBNETBOPEHMIO OCHOBHbIX XXWU3HEHHbIX NOTPeObHOCTEN) N UX CcoYeTaHue;

3) MHTEHCMBHOCTbL yXoA4a - NOTPebHOCTb B yxo4e B Te4eHUsa aHsA (0T 04HOro pasa 4o
HECKOJIbKNX pas);

4) NPOAO/IHKUTENBHOCTb YX04a - KOJIMYECTBO YAacOB B HELENIO U B [IEHb;
5) Yacbl NpeaoCTaBNeHNA yXoaa - B AHEBHOE BPEMS, B HOYHOE BPEMS;

6) Heobxo0AMMOCTb NPUCMOTPA - AN FPaXkAaH NOXXMI0ro Bo3pacTta U MHBAIMAOOB,
HY>XOaloLWMXCSH B HabNogeHNn 3a X COCTOSHUEM UJIN B KOHTPOJ1€ NOBEAEHUS, C LLENbIO
obecnevyeHunsa nx 6esonacHoOCTU;

7) Heo6X0ANMOCTb COLIMANBLHOIO COMPOBOXAEHUS - A FPaXKAaH NOXXNJ10ro Bo3pacTa n
WHBANIMAOB, HY>XXOAOLWMNXCA B MPeaoCTaBAEHUN MEQNLIMHCKOWN, MCUXOSIOrMYECKON,
negarorn4yeckon, PUANYECKON, COLNANbLHOM MOMOLLN, HE OTHOCALLENCSA K COLMaNIbHbIM
ycnyram;

8) hbopma coumanbHOro ob6CAy>XKnMBaHUSA, TEXHOIOM NN COLMANILHOIO 06CY>XNBAHNA NN UX
coyeTaHue;

9) rpacdmk NpenocTaB/IEHMS COLIMANBHOIrO NakeTa A0JIFOBPEMEHHOMO YX04a U COLManbHbIX
yCNyr, He BXOAALWNX B COCTaB COLMANILHOMO NMakeTa A0JIFOBPEMEHHOI0 yxoa.

25. NpaKgaHUHY UCxXoasa U3 NnapamMeTpoB €ro Hy>X4aeMoCTu B colunasnbHOM o6cnyxmBaHum
B paMKax CUCTeMbl 00JITOBPEMEHHOr0 yxoaa onpenensaerca "ypoBeHb Hy>Xa4aemMocTun":

NepBbIi YPOBEHb HY>X1AE€MOCTW B MOCTOPOHHEM YyXO[€e - OT OAHOI0 A0 HECKOIbKUX YaCcoB
HEeCKOJIbKO pa3 B HeZesno;

BTOPOW YPOBEHb HY>KAAEMOCTWN B MOCTOPOHHEM yX0Ae - OT 04HOr0 40 HECKOJIbKMX YacoB
eXeHEBHO;

TDETI/IIZ YPOBEHb HY>XAaeMOCTWN B NMOCTOPOHHEM yXOo4e - OT HECKOJIbKMUX YaCOB A0 24 4acos
exxeagHeBHO, BKJ1IOHad HOYHbIE Yacbl.

26. laHHble 06 HOMBMAOYanbHOW NOTPEOHOCTN rparkgaHWHa B MOCTOPOHHEM yxoAe,
BKJIOYAsi MapaMeTpbl HYXKOAeEMOCTU B COLMANIbHOM 0BCNY)XMBaHNN B paMKax CUCTEMBI
0O0JITOBPEMEHHOI0 yXo4a U "ypoBeHb HY>XAaeMoCTN", B NopsaaKe Me)XBeLOMCTBEHHOro
B3aMMOAENCTBUSA NepenatoTcsa B OpraH NCNoJIHUTENbHOW BNacTu cybbekTa Poccmnckon
denepaumm B chepe coumanbHOro obCcnyXmBaHmsa nanm ynoaHOMOYEHHYO aHHbIM OPraHoM
OpraHn3aunio N BHOCATCHA B MHOAMBUAYAIbHYIO NporpamMmy rnpenocTaBieHns counanbHbIX



yCnyr, KoTopasi CocTouT 13 6a30Boro pasaesa, eAMHOro ANis BCex nosjyyatenen
couManbHbIX YCNYr, U CNeunalibHbIX pa3nesioB, NpeaycMaTPUBAOLINX yyeT
NHOMBUAYANbHbLIX MOTPeOHOCTEN NoslyYyaTesien coumanbHbIX YCNYr, NepeYvyeHb
NpefoCTaB/ISEMbIX COLMAJIbHBIX YCAYT, MEPOMNPUATUIN MO CoLMaNbHOMY COMPOBOXXAEHMIO,
YCJIOBUIA NPenoCTaBIEHNSA COLMAJIbHBIX YCIYT, @ TaK)XXe CouMalibHbI NakeT
[OJITOBPEMEHHOI0 yXxoa.

27. OnpepgeneHne NHONBMAYyaabHOW MOTPEeObHOCTN rpa>kgaHHa B MOCTOPOHHEM yxo[e,
BKJIl0Masa yCTaHOBJIEHME NapaMeTPOB HY)XAAEMOCTU B COLMaNIbHOM 00CYy>XNBaHNN B
paMKax CUCTEMbl 4OJITOBPEMEHHOI0 YX04a U "ypPOBHSA HY)>XAAeMOCTN", OCYyLLEeCTBAAETCS
paboTHMKOM opraHmsaumm, ynosHOMOYEHHON OPraHOM UCMOIHUTENIbHOW BlacTu cybbekTa
Poccuimnckon denepaunn B chepe coumanbHOro o6Cny>xnBaHMs, KOTOPbIA COOTBETCTBYET
TpeboBaHMAM 04HOIO N3 NpodeccnoHasnbHbIX CTaHgapToB "CneynanncT No counanbHOn
paboTe", "Cneunannct no peabunmtaymoHHonm pabote B counanbHom chepe" nan
"Mcuxonor B counanbHom chepe", npoweawnin npodeccnoHanbHoe obyyeHmne no
nporpamMmmam npoceccrnoHasibHOM NOArOTOBKN (MepenoaroTOBKN) UK NOBbILLEHNS
KBa/IM(PUKaLMN B LesIAX OCYLLeCTBAEeHUS TPYAOBbIX (PYHKLUUA NO onpeneneHunio
WHONBNAOYASIbHOW MOTPEeObHOCTN rpa>kgaHWHa B NOCTOPOHHEM yX04e N HagdesnleH TpyooBon
dyHKLUMEN NO B3aMMOAENCTBUIO C pabOTHUKAMM YNOJIHOMOYEHHbIX OpPraHMn3aunin B paMKax
Me>XXBeOMCTBEHHOIr0 B3aUMO4ENCTBUS.

VIl. Moabop rpa>kaaHuHy, Hy>KaaloLWweMycs B NOCTOPOHHEM yxoae,
couMasibHOro nakeTa A0JIr0OBpeMeHHOro yxoaa

28. Moabop rpaKaaHuHY, HY>XAaloWeMyCcs B MOCTOPOHHEM yXxoAe, COLMaNbHOro nakeTa
OO0/IrTOBPEMEHHOI0 yXo4a OCyLEeCTBASETCA OpraHOM UCMOJIHUTENIbHOW BNacTu cybbekTa
Poccuinckon denepaunmn B chepe coumaibHOro o6Cny>xnBaHns nam ynosHOMOYEHHON
OaHHbIM OPraHOM OpraHm3aumen B COOTBETCTBUN C MHONBNOYASIbHON MOTPEOHOCTLIO
rpa>kgaHuWHa B MOCTOPOHHEM yxoAe.

29. B c/lyyae, e/ rpaXkaaHuH Npu3HaH HY)XAaLWUMCcs B coLMaibHOM 06Cy>XMBaHUN B
opme coumanbHOro ob6cny>XmMBaHMs Ha 4OMY UKW B MOJlyCTalNOHapHOW opme,
npefocTaB/ieHNe COLMabHOro NakeTa A0JroBpeMeHHOro yxoa oCcyLecTBAseTCs no
MEeCTY XXUTeNbCTBa UM NpebbiBaHNA rpa)KaaHWHa, HY>XAAOLWErocs B NOCTOPOHHEM yxoJe,
a TakXXe B OpraHm3aumsax coumasibHOro obcnyXnBaHus, npeaocTaBAsOWMX COLMalibHble
yCNyru B NoaycTauMoHapHOW hopMe, TeppuTopmranbHO NPUBANXKEHHbIX K (DaKTUYECKOMY
MeCTY XXUTeNbCTBa UM NpebbiBaHNA rpa)kAaHWHa, HY>XKAAOLWerocs B NOCTOPOHHEM yxoJe,

30. B uenax obecnevyeHns rpaxAaHUHy, HY>X4AKOLWEMYCA B MOCTOPOHHEM yXoae,
ONTUMasIbHbIX YCJIOBUN COLNAJIbHbLIA MaKeT A0JIrOBPEMEHHOIO yX04a MOXXeT
NpenocTaBAATbCA 0AHON NNOO0 HECKONBKUMUN OpraHn3aunsamMmn counanbHoOro obcnyxmBaHus
(BO B3aMMogencTBum Apyr C Apyrom) Bo BCeX hopMax coumnasbHOro obcny>xmBaHus, a
Tak>Xe C NPUMEHEHNEM TEXHOJIOM NI COLMaNbHOro 06Cy>XMBaHMUA, UCNOJIb3YEMbIX B
cucTeme OOJIFTOBPEMEHHON0 yXo4a, B TOM 4YUCe B X COYETaHNM UIN C UX YepenoBaHNEM B
3aBUCMMOCTM OT MHANBMAYANbHOW NOTPEOHOCTUN rpaKaaHWHa B MOCTOPOHHEM yXO4€e U
NnapaMeTpoB HY>XOAaeMOCTU B COLMaIbHOM 0BCNY)XMBaHMN B paMKax CUCTEMbI
0O/IrTOBPEMEHHOI0 yxoaa.

31. Npwn onpefeneHnn onTUMasibHbIX YCJOBUN NpefoCcTaBeHUs rpa>KaaHuHY,
HY>X[aloLeMyCs B NMOCTOPOHHEM yX04e, COLMaNbHOIro nakeTa A0JIFOBPEMEHHOro yxoaa
pPEeKOMeHAYyeTCA NCXOOUTb U3 MPUOPUTETHOCTU COXpaHeHnsa npebbiBaHnA rpakaaHnHa B
npuBbIYHOM BnaronpmaTHOW cpene (AoMa, B CEMbE) U y4MTbIBaTb 06CTOSATENLCTBA, KOTOPbLIE
yXyOLWAT Uin MOryT yXYALWUTb YCNOBUA €ro XUsHenesaTeNbHOCTH.

32. B cnyyae nameHeHus ob6CcToATeNbCTB, KOTOpbIE YyYLIWAN YCN0BUSA



XXN3HEeOEeATEeNIbHOCTU FpaXkKaaHnHa, Hy>K4aloLWerocsi B NOCTOPOHHEM yXoAe, a Takxe
06CTOATENBCTB, KOTOPbIE YXYALLIWAN NN MOTYT YXYALWNTb YCJIOBUS €ro
XKN3HEeOeATeNbHOCTN, PEKOMEHOYETCS NepecMaTpmBaTbh UHAMBUAYANbHYIO MOTPEOHOCTL
rpa>kgaHWHa B NOCTOPOHHEM yX04e N OCYLWeCcTBAATb NoAOOp HOBOro COLMasIbHOIrO NakeTa
OONIrOBPEMEHHOr0 yxoaa (ncxonsa n3 noTpebHOCTM rpa>kgaHWHa, HO HE pe)xe 4YeM pa3 B
ron).

33. Beibop coumanbHOro nakeTa AOJIFOBPEMEHHOIO yX04a FpakKAaHUHOM, HY )X AaloLWMMCA B
MOCTOPOHHEM yX04e, OCYLLEeCTBAAETCHA Ha OCHOBE NpefoCcTaB/IeHNS FPpa>KgaHWUHY OpraHOM
NCNoJsIHUTEeNbHOW BNacTu cybbekTa Poccmnckon depepaumm B chepe counanbHOro
obcny>xmBaHusA NN yrnoTHOMOYEHHOW AaHHbLIM OPraHOM OpraHu3aunen ncHepnbiBatoLwen
NH(OPMaLMKM 0 BO3MOXXHbIX BapMaHTax OpraHm3aunm yxona no MecTy ero XuteabCTBa Uam
npebbiBaHns, a TakXe 006 MHbIX COoLMasbHbIX yCyrax, peasnsyemMblX B TOM YUCse BO BCEX
dopMax U TEXHONOrMAX COLMANbHOr0 06CNY)>XUBAHUS, BKJOYAA NX COMETaHME U
yepenoBaHue.

34. Ha sTane Bbibopa COLMaNbHOro NakeTa A0JIFTOBPEMEHHOI0 yX04a BO3MOXKHO
NnpoBefeHMNE 03HAKOMUTENIbHbIX MOCELLEHNN N FrocTeBoe npebbiBaHNe B OpraHmM3aymnax
coumanbHOro obcny>XxmBaHms, NPeAoCTaBASAOLWMX COUMabHbIE YCYTM B CTaUMOHAPHOW U
noslycTaunoHapHon popMe coumnasbHOro obcnyXmBaHuUsa, MecTax NPo>XMBaHNUSA NHBaINO0B
MasibIMWU rpynnamMu.

35. MpuopuTeTHBIMU ONA Frpa>KAaHNHA, HY)KOalouwerocs B NOCTOPOHHEM yXxone, ABJIAKTCA
hopma coumanbHOro obCnyXmMBaHMa Ha 4OMY U MoJslycTauMoHapHas opma coumasnbHOro
obcny>XuBaHuUs, UX coveTaHue, a TakXXe CTaunoHapo3aMeLllaoLme TeEXHOI0rnm
coumnanbHoro obcny>xmBaHus, UCNosb3yeMble B CUCTEME [0/ITOBPEMEHHOI0 yxo4a
("mopoep>kKa poacTBeHHOro yxoaa", "npuemMHas ceMbs ANs rpakgaHunHa rno>xuaoro
BO3pacTa Ui nHeanamnga'),

36. B cny4vae, ecnum npm npenocTaBgeHNN COLMalbHbIX YCAYTr B paMKaxX CUCTEMbI
AO/IrOBPEMEHHOI0 yxoAa C CoxpaHeHnem npebbiBaHNS rpa>kaaHnHa B MPUBbIYHOWN
6naronpuaTHOM cpeae (AoMa, B CEMbE) He AOCTUratTCAa Lenm CounaibHOro
obcny>XruBaHUs, UKW MPU HaJIMYUKN Y TPaXKOaHNHA TPETbEro YPOBHS HY>XAAEMOCTU B
NOCTOPOHHEM yXxoae, rnpesBbilatowero obbem coumanbHOro nNakeTa 40/IrOBPEMEHHOr0
yXxo4a, 1 Npu 3TOM rpakKAaHnH OTKa3blBaeTCs OT COLMANIbHOrO NakeTa 40/IrOBPEMEHHOI0
yxo4a Ha AOMY U APYrnxX coumasbHbIX YCAYr AN MPOAOJIKEHNSA NPOXKMBAHNA AOMa, B TOM
yucne NpenocTaBAsiEMbIX C MPUMEHEHMNEM Pa3/INYHbIX TEXHONOIMMIN CONPOBOXKOAEMOI0
NPOXXNBaHUA NHBAJIMAOB, PEKOMEHAYEeTCs npeasaraTb CTaLMOHapHY (OpMYy CcoLManbHOro
obcnyxmBaHus, obecnevymBatoLLyo MOCTOSSHHOE KPYIr10CYyTOYHOE MPOXKMBaHME B
OpraHm3aumm counanbHoOro obcnyxmBaHus.

37. CpoK npenocTaB/ieHNs rpa>kaaHuHy, Hy>XaaouemMycs B NOCTOPOHHEM yXxoae,
couunanbHoro obcny>xmBaHus B cCTauMoOHapHoOW popme coumasnibHOro obcyxmBaHmsa npu
BPEMEHHOM (Ha CpOK, onpeaesnieHHbIn NHAUBUAYANbHOW MPOrpaMMon) KpyrioCyTOYHOM
MPOXXNBAHUN PEKOMEHAYETCSA OrpaHMYMBaTb BpeMeHeM, Heob6xoaAuMbIM O AOCTUXKEHNS
Lesin coumanbHoro obcnyxmeaHua (MpoxoxxaeHue Kypca peabunntaumm, KpaTKoCpo4Hoe
ocBOOOXAEeHMe OT OCyLLeCTBJIeHNA yXoa4a YJ1€HOB CeMbUW, POACTBEHHUNKOB, ApYy3en,
cocefen n Apyrux au,).

VIll. CoumanbHbIX NaKeT O0JIFOBPEMEHHOro yxoaa

38. CoumanbHbI NakKeT OO/ITOBPEMEHHOI0 yXo4a NpenoCcTaB/dAeTCa rpa>KaaHam,
HY>X[aloLWMMCA B MOCTOPOHHEM yxoae, becnnaTHoO.

39. CoumanbHbIN MNakeT AOJIFOBPEMEHHOI0 yX04a BKJIIOYAET COLMasbHbIE YCIYT1,



obecneymBatoine rpa>kgaHam, HyX4aroLWMMCS B MOCTOPOHHEM yxoae, NnpefocTaB/ieHne
yxoAa BO BCcex hopMax coumanbHOro obcnyxmBaHus, a Takxe cogencTeme B
npenocTaBseHNN MeONLMHCKON, NCUXOJI0OrMYECKON, nearorn4eckon, topnanyveckon,
counanbHOM NOMOLLN, HE OTHOCALLENCA K coluManbHbIM ycayram (counanbHoe
CONpoBOXAEHUE).

40. K counansHbIM ycnyram, obecnevymBatolinM rpakgaHaMm, Hy>K4atoLWwmnmcs B
MOCTOPOHHEM yxoAe, NpeaocTaB/ieHNe yxo[a BO BCeX popMax coumnasibHoOro
obcny>XnBaHUs, OTHOCATCA:

1) counanbHO-6bITOBBLIE yCnyrun, HarnpaBJieHHbl€ Ha nogaep>XaHne XXmsHeneaTeJ/ibHOCTH
rpa>xXgaH, Hy>xaatownxcqa B nNoCTOpoHHEM yXoae:

a) nomoLlb B npmnemMe m NpnuroToBiaeHMnM NMULLLA (B TOM 4yucne ocywiecTBJsieHNe KOpMJ'IeHVIﬂ)
rpa>xgaHam, He CMOCOBHbIM MO COCTOSAHUIO 340pOBbA CaMOCTOATEJIbHO (nonHoOCTLIO NN
4aCTMYHO) oCylWlecTBNATb NpuMeM nuLlin,

0) obecnevyeHre NUTaHMEM rpaKaaH, HYXKAALWNXCA B NTUTaHUN, B Nepunoa NX HaxoXaeHus
B OpraHu3aumax coumanbHOro o6cny>XmBaHus, NnpefocTaBasaoWnX counaibHble YyCyrv B
NoJlyCTaLMOHapHOW hopMe CoLnasibHOro obcnyXnBaHmMs, B TOM YUCse B OTAENIeHNAX
(ueHTpax) gHeBHOro nNpebbiBaHMA (Oanee - oTaeneHne gHeBHOro npeboiBaHuUs), B
COOTBETCTBUU C YTBEPXXOEHHLIMU HOPMaTUBaMU;

B) obecneyeHne oTabixa (CHa) rpakaaHaMm, HyXAaloWwmmcsa B oTabixe (CHe), B mepnoa nx
HaXoXXAEHNA B OTAe/IeHUN AHEBHOro npebbiBaHuUS;

) MOMOLLb B BbIMOJIHEHNN CAHUTAPHO-TUTMEHNYECKNX Npouenyp (ocyuecTBiieHne yxoaa)
rpa)xgaHaMm, He CNoCoBHbIM MO COCTOSIHMIO 30POBbA CAMOCTOATENIbHO (MOJIHOCTLIO UK
4aCTMYHO) OCYLLEeCTBNATb X0 3a cobon;

[l) MOMOLLb B NepeaBmXeHnn (nepemMeLleHnmn) rpaxkaaH, He cnocobHbIX MO COCTOSHMIO
310POBbS CAMOCTOSATENLHO (MOMHOCTbLIO MU YAaCTUYHO) obecrnevynBaTb CBOK MOOUIILHOCTD,
B TOM YUCJIE B MPOryKe;

€) KOHCYIbTUPOBaAHUE Mo CoLMaibHO-6bITOBLIM BOMPOCaM;

) obecneyeHmne NpnucMoTpa 3a rpakaaHamu, He CrocobHbIMN MO COCTOSIHMIO 340POBbS
CaMOCTOSATENIbHO (MOJTHOCTbIO UM YaCTUYHO) OPUEHTUPOBATLCSA NN KOHTPOJIMPOBATh CBOE
nosegeHue (c uenbto obecnevyeHmnsa nx 6esonacHoCTH);

2) coumanbHO-MeONUMHCKNE YCNYTr, HanpaB/ieHHble Ha NoAAEeP)XXaHWE N COXPaHEeHNe
3[10POBbS rpaXkAaH, HY>XALWNXCA B MOCTOPOHHEM yXO04e:

a) obecneyvyeHmne HabnaeHNA 3a rpa)KaaHaMmm, He CNOCOOHbIMN MO COCTOSIHUIO 340POBbS
CaMOCTOATENIbHO (MOJIHOCTLIO UM YAaCTUYHO) KOHTPOJIMPOBATb CBOE COCTOSAHME 340POBbA
(C uenbio BbIABNEHNSA OTKJIOHEHUW B COCTOAHUN UX 300P0BbSA);

6) NnomMoLb B NMpnemMe neKapCTBEHHbIX CPeACTB (KOHTPOJIb 3@ UX NPUeMOM), MOMOLLb B
NCMOJIb30BaHUN N3L4E/TNA MEANLIMHCKOIO Ha3HAYeHNs, TEXHUYECKNX CPEACTB
peabnnuTtaunu;

B) MOMOLLb B BbIMOJIHEHNN MEAULNHCKMX pEKOMeHAaunn (Ha3HavYeHnn) (KOHTPOSb 3a UX
BbIMOJIHEHNEM);

) MOMOLLb B MPOBEAEHUN 0340POBUTESIbHBIX MEPOMNPUATUIN, 3aHATUA MO aganTUBHOWN
dunsnyeckom KysbType, HanpaB/IeHHbIX Ha MoAAep>XaHue 340p0BOro obpasa »Xn3Hu,



hun3nYeckonm akKTUBHOCTN;
) KOHCY/IbTUPOBaHMe No couunanbHO-MegNLMHCKUM BOMNpocaM;

3) ycnyru B uendax noBbilleHNA KOMMYHUKaTUMBHOIO NMNoTeHUana rpa>xaaH, Hy>KgatoLnxca
B MNOCTOpPOHHEM yX0Oe, NMeLWNX OrpaHN4YeHNAa Xn3HeneAaTes/IbHOCTI:

a) obyyeHme HaBbiKaM MoJIb30BaHNA CPeEACTBAMM YX04a U TEXHUYECKUMU CpeacTBaMm
peabnnuTtaunu;

6) obyyeHne anbTepHATUBHOMN N OOMNOJHUTENbHOM KOMMYHUKALWUN;

B) obuleHmne (BbiCNyLUMBaHWe, NnogbaapnBaHne, MOTUBUPOBAHME) B LIeNSIX CO34aHUS
KOM(OPTHOW cpenbl, NpeaoTBPaLLEeHNSsI BO3MOXHbIX HEGIAaronpusATHBLIX CUTYaLWNA,
yCTpaHeHns pasapakatowmx hakTopos;

r) npoeeageHne COLI,I/IaJ'IbHO-pea6I/IJ'II/ITaLl,I/IOHHbIX MepOI'IpI/IFITI/IVI;

L) conencTeue obLEHNIO FrpaXkaaH, HY>KAaloLWKMXCsl B MOCTOPOHHEM yxoae, C UX POAHbIMU 1
ONnN3KNMI.

41. K counanbHOMY COMPOBOXOEHNIO B paMKaX COUMasbHOro rnakeTa A0JIrOBPpeMeHHOro
yX0[4a OTHOCUTCA 0eATeNIbHOCTb MO OCYLEeCTB/IEHUIO COLENCTBUA rpakaaHam,
HY>X[aoLWMMCA B NOCTOPOHHEM yXo[Le:

1)B npenoctaBJIEHNN becnnaTHOM MeaNUMHCKOW MOMOLLM BCEX BMAOB Ha OoMy nnn B
MeONUMNHCKUX OpraHm3auungax, BkJto4asa.

a) cneunann3npoBaHHyY, B TOM HUCJI€ BbICOKOTEXHOJIOTNMYHYHO, @ TaK>Xe MaJIJIMaTUBHYHO
MeANLUNHCKYIO MOMOLLb,

0) nposengeHne auncrnaHcepmsaunmnm, MmegnunNHCKNX oCMOTpPOB (I'IpO(bI/IJ'IaKTI/I‘-IeCKI/Ie,
npegBapunTesibHblE, I'IepI/lO}J,I/I‘-IECKI/Ie), o340poBJieHNA,;

B) AncnaHcepHoe HabnaeHne 3a COCTOSAHUEM 340P0BbA UL, CTPafAOLWLNX XPOHNYECKMMN
3aboneBaHUAMU, PYHKLNOHANbHLIMW PACCTPONCTBAMU, UHBIMU COCTOAHUAMMU, B LLeNSAX
CBOEBPEMEHHOI0 BbIAB/IEHUSA (MpeaynpexaeHns) 0CNoXXHeHn, obocTpeHuin 3abonesaHnin,
WHbIX NATONIOrMYECKNX COCTOAHUN, X NPOPUNIAKTUKM U OCYLLECTBIEHUS MeAULNHCKON
peabnnuTtaunu;

r) nposeageHmne npoTmeBoanNnoeMm4ecKmnx MepOI'IpVIS:lTVIVI, B TOM 4Yunciae BakKumMHauumn,

2) B 6ecnsiaTHOM NpefocTaBAeHUM HEOBX0AMMbIX IeKAaPCTBEHHbIX CPEACTB rpakaaHaM,
NMEIOLLMM NMpaBo Ha nx becnnaTHoe NosyyYeHue;

3)B nojy4yeHun MCMXO0NIOrN4eCKon, Nnegarorn4eckomn, ropmn,mquKon nomMmoLumn,

4) B NOJIy4EeHUN COLUMANbHON NOMOLLWN, HE OTHOCSILLENCA K COLMANbHBIM YCyram, BKJto4Yas
Mepbl COUMaNbHON NOAAEPXKWN ONS FPakAaH, UMEeKLMX NpaBo Ha UX NOJIy4YeHune;

5) B nonyyeHun peabnnntaunm (abunnmtaymm) rpa>kgaHaMmuy, MMeLWnMnN NpaBo Ha ee
nonyyeHue.

42. CoumnanbHble yCnyru, He BXOAsILLME B COLMAJIbHBIA NakKeT 00ArOBPEMEHHOro yxoa, B
TOM YMCJie coumnalbHble YCNyrn, CONyTCTBYOLWME NPeoCTaB/IeHMIO YX04a 3a rpakgaHamu,
HY>XAaloLWMMNCS B MOCTOPOHHEM yxoe, BO BCex (hopMaxX CoLMnanbHOro o6cnyxnBaHus



NpenocTaBAATCA Nosly4aTenaM CoLMaibHOro nakeTa 4OJIFOBPEMEHHOro yxoaa B
COOTBETCTBUN C UX NHANBUAYAJIBHON HY>XXAAEeMOCTbIO B COLMasibHOM 0B6Cy>KMBaHMN Ha
YyCJ/IOBUSIX, YCTAHOBJIEHHbIX CTaTbsMM 31, 32 PenepasbHOro 3akoHa oT 28 nekabpsa 2013 r.
N 442-®3, a Takxe noctaHossieHneM lMpaButenbcTBa Poccunckon denepaumm ot 24
HOs6ps 2014 r. N 1236 "O6 yTBep)XAEeHUM MPUMEPHOro nepevyHs counanbHbIX YyCyr no
BMOAM couMasbHbIX ycnyr".

43. ObbeM NpenocTaBAAEMbIX FPaAXKAAHMNHY, HY>KAAOLWEMYCS B MOCTOPOHHEM yXoae,
CouManbHbIX YCNYyr, BXOAALWMNX B COLMANIbHbIA NAaKeT 00JITOBPEMEHHOro yxoaa (nanee -
obbem counanbHOro NakeTa AOJITOBPEMEHHOIO yX04a), onpenenseTcs B COOTBETCTBUU C
YCTaHOBJIEHHbIMW MapaMeTpaMmn N YPOBHEM HY>XOAEMOCTM B coLUManbHOM 06CNyXMBaHUN B
paMKaxX CUCTEMbl AOJITOBPEMEHHOI0 yX04a UCX04s U3 MHOMBUAYAIbHON NOTPeBbHOCTH
rpa>kgaHuHa B NOCTOPOHHEM yXO4e N BpEMeEHU, 3aTpaydynBaeMoro paboTHUKamm
opraHu3aynm CcoumnanbHOro o6Ccny>XnBaHms, oCyLLLECTBAAOLWMMN yX04, N N3MepseTCcs B
yacax (B mecsu, B Hegesto, B AeHb).

44. ObbeM counasbHOro NakeTa AOITOBPEMEHHOro yxoaa, NpeaocTtaBasieMoro B oopme
coumnanbHoro obcny>XxmBaHuUs Ha AOMY B paMKax CUCTEMbl AOITOBPEMEHHOI0 yX04a,
cocTasnsaeT oT 7 0o 28 4acoB B Hefeso.

45. O6beMm counanbHOro NakeTa 4OIFOBPEMEHHOr0 yxo4a, NnpeaocTtasasgeMoro (no sbibopy
rpa>kgaHuHa) B coMeTaHnm oOpMbl COLManbHOro 06CcnyXMBaHUSa Ha AOMY C
noslyCcTaunoHapHOM hopMOI COLMaNbHOIro 06CNy>XNBaHNS, COCTaBASET HE MeHee 28 4acoBs
B HeZento.

46. MNpwn yCcTaHOBJIEHUWN Y rpakKgaHUHa NepBoro YpoBHA HY>X4aeMOCTU B MOCTOPOHHEM
yXo4e coumnasbHbI NakeT OOJITOBPEMEHHOIO yxo4a npenocTtasnseTcs B obbeme oT 7 Ao
14 yacoB B Hepgentw.

47. lNpwn yCTaHOBJIEHNN Yy FpaKAaHNHA BTOPOro YPOBHA HY>XXAAaEMOCTUN B MOCTOPOHHEM
yXxoAe coumnasbHbI NakKeT OOJIFTOBPEMEHHOI0 yxo4a npegocrtasnsercs B obbeme oT 14 10
21 4aca B Hepgenw.

48. MNpwn yCTaHOBJ/IEHUWN Y FPpakKgaHWHa TPeTbero ypoBHSA HY>XAAeMOCTUN B NOCTOPOHHEM
yXxo4e coumnasbHbI NakeT OOJITOBPEMEHHOr0 yxoaa npenocTtasnsercs B obbeme oT 21 g0
28 4yacoB B Hepgesnto.

49. lNMpwn yCcTaHOBNIEHUN Y FPaXKfaHNHA TPETbEro ypoBHA HY>XXAAaeMOCTN B MOCTOPOHHEM
yxofAe, npesbllatouiero obbem coumasbHOro nakeTa A4oJIrOBPEMEHHOrN0 yxoaa, yxop 3a
rpakgaaHuHom (no Bbibopy rpakgaHnHa) obecnevynBaeTcsa NocpenCcTBoOM NpenocTaBAeHUs
eMy CouMasibHOro NnakeTa 4OJIrOBPEMEHHOrr0 yxo4a 1 counanbHbIX YCyr B popMe
couunanbHoOro obcny>XmBaHns Ha 4OMYy M B NoJlycTaunoHapHoOW hopme coumanbHOro
obcny>XnBaHus, B TOM YUCAe C NPUMEHEHMEM TEXHOJIOM NI COLUNanbHOro obcnyxmBaHus,
BKJIIOMaA CTaunoHapo3aMellaloLlmne, a TakKe pas/INyHbIX TEXHONOIM M COMPOBOXAAEMOro
NPOXXNUBAHUS NHBANMUAOB, MO0 B CTaLMOHAPHON hopMe CoLMaIbHOro 06CNy>XMBaHNSA Ha
YyCJ/IOBUSIX, YCTAHOBJIEHHbIX CTaTbsaAMU 31, 32 denepasibHOro 3akoHa oT 28 nekabpsa 2013 r.
N 442-03.

50. N'pahuk npenocTaBaeHNs CoLManbHOro NakeTa 40JIFOBPEMEHHOI0 yxoaa u
couuanbHbIX YCYr, He BXOOALLMX B COCTaB COLMasIbHOro NakeTa A0JITOBPEMEHHOro yxoaa,
onpepenseTcs no corjacoBaHUIO C rpaXK4aHUHOM, HY>KOAOLWMMCA B MOCTOPOHHEM yxoe,
WY ero 3aKOHHbIM NpeacTaBuTeNneM, a TakxXe C rpa>K4aHMHOM, OCyLLEeCTBAALWMM YXOA.

51. rlpe,EI,OCTaBJ'IEHI/Ie counaJibHOro nakeTa AoJIroBpeMeHHOro yxoaa oCcyLecTBJIAE€TCA B
cooTBETCTBUMN C NpaBUJ1aMU, BKIKOYaOWMNMN HaMMeHOBaHWE COLUMaJIbHbIX YCNYT U



CTaHZapTbl UX NpegocTaBneHnsd, onpegenseMmbiMm MUMHNCTEPCTBOM Tpyada U COUMANIbHOW
3aWwmnTbl Poccninckon ®epgepaumm no coraacoBaHmnio ¢ MMHUCTEPCTBOM 34paBOOXPaHEHNS
Poccuinckon denepaunn.

52. CybbekTbl Poccnnckonm degepaumm He MOryT NpenoCTaBAsasTb CoOLMalibHbIE YTy
B3aMeH COoLMaNbHOro NakeTa A0AroBpeMeHHoro yxoga. O6bem coumanbHOro nakeTa
OO/IFTOBPEMEHHOI0 yxo4a He MOXXeT OblTb MeHbLLEe 0bbeMa, NPeayCMOTPEHHOI0 NyHKTaMM
44, 45 HacToALWwen moaenu.

53. MNpwn npegocTaBsieHNN COLMANBLHOrO NakeTa A0JIrOBPEMEHHOI0 yxoaa,
npegycMaTpuBatloWero nocelieHne oToeneHnn gHeBHOro npebbiBaHnA, rpaxkaaHaMm, He
CNOCOBHbIM MO COCTOSAHMIO 340POBbS CAMOCTOSATE/NIbHO NOoCeLllaTb JaHHbIE OTAeIeHUs,
obecne4ymnBaeTcsa coumanbHoO-bbITOBaA ycayra no nogBo3y (CONPOBOXAEHMIO) NX OT MecTa
XUTEeNbCTBa UK MmecTa npebbiBaHNa [0 oTAeNeHnsa AHeBHOro npebbiBaHna n o6paTHO Ha
YC/IOBUSIX, YCTAHOBJIEHHbIX CTaTbsMu 31, 32 denepasibHOro 3akoHa oT 28 nekabpsa 2013 r.
N 442-03.

IX. CocTaBneHme nHAUBMAYaJSIbHOM NPOrpaMMmbl, BKJOYaloLWen
cneuunanbHbIA pa3aes o NpeaocTaBJIEHUM COUMANILHONO NakeTa
AO0JIrOBpeMeHHOoro yxoaa

54. NHanBMAayanbHasa NnporpaMmma - AOKYMEHT, COCTaB/SEMbIN B COOTBETCTBUN C
denepasibHbIM 3aKOHOM OT 28 aekabpsa 2013 r. N 442-03 npun y4acTun rpakaaHuHa,
NPU3HAHHOIO HY>XAALWNMCA B COLMANbHOM 06CNYyXNBAHUN B paMKax CUCTEMbI
[0JIrTOBPEMEHHOr0 yXoa.

55. ®opMa nHOMBMAYasIbHOW NPOrpaMmbl, cogep kallen cneynasnbHbln pasaen o
npenocTaB/ieHUN COLMANbHOro NakeTa A0JIrOBPEMEHHOro yxoaa, yTBep>XaeHa nprukasom
MunTpyaa Poccum ot 10 Hos6psa 2014 r. N 874H "O npumepHon hopme aorosopa o
npenocTaBsieHUN CoumnasibHbIX YCIYr, @ TakXe 0 hopme nHAMBUAYaIbHOM MPOrpamMmmsl
npenocTaBNeHnsa counanbHbIX ycnyr".

56. NHAnBMAayanbHaa NnporpaMmma CoCTaBaAeTCA OpraHOM UCMOJSIHUTEsSIbHON BaCTH
cybbekTa Poccumnckon denepaummn B chepe coumasnbHOro obcnyxmBaHmsa nnm
YNOJIHOMOYE€HHON JaHHbIM OPraHOM opraHv3aumein B COOTBETCTBUU C UHAUBUOYANIbHOW
NOTPebHOCTbIO rpa>KgaHMHa B MOCTOPOHHEM yX04€e NCXOAS N3 ero Hy>KA4aemMoCTHn B
counanbHOM 06CNy>XMBaHUN B paMKax CUCTEeMbl 40JITOBPEMEHHOI0 yXo4a, MOANEXUT
COrJlacoBaHUO CTPaxoBbiM SKCNEPTOM B CPOKW, YCTAHOBJIEHHbIE CTaTben 16 denepanbHOro
3akoHa oT 28 nekabpsa 2013 r. N 442-d3, nepecMaTpuBaeTCs B 3aBUCUMOCTU OT
N3MEHEHMSA 3TOW HY>XXAaeMoCTU UM NOo NpeacTaB/IEHMIO onepaTopa, HO He pexXxe 4YeM pas B
rog.

57. B cneunanbHOM pasgene I/IHD,I/IBI/ID,yaJ'IbHOIh nporpamMmmsbl 0 npenocTtaBJieHNN
CcOouUnaJZibHOro nakeTa A0JIrOBpeMEHHOIro yxoaa yKa3blBatOTCA:

1) dbopma (hopMbl) coumnanbHOro o6CcnyXxmBaHus, Buabl, 06eM, NEPUOANYHOCTb, YC/IOBUS,
CPOKW NpefoCTaBNEeHNA COUMaNbHbIX YCYr, BXOASLWNX B COLMANbHbINA NakeT
JIOJITOBPEMEHHOr0 yX0/a, NepevyeHb peKoOMeHayeMbIX NOCTABLUMKOB COLMAbHbIX YCAYT,
MEepOonpuUsaTUS NO COLMaNbHOMY COMPOBOXKAEHMIO, @ TaKXe, TEXHOJIOM MU COLMaNbLHOro
obcnyxnBaHus, B TOM YMcne CTauMoHapo3amellatoLme;

2) dopMa (hopMbl) coumanbHOro obcnyxmBaHums, Buabl, 06bemM, NEPUOANYHOCTDb, YC/IOBUS,
CPOKM NpenocTaB/ieHNs CouMalibHbIX YCAYr, HE BXOAAWMX B COLMANbHbLIA NakeT
DOJITOBPEMEHHOI0 yXo4a U NpefocTaB/igdeMblX Ha YCNI0BUAX, YCTAHOBJIEHHbIX CTaTbAMM 31,
32 ®epepanbHOro 3akoHa oT 28 aekabps 2013 r. N 442-03, a Tak)Xe nepeyeHb



peKoMeHOYyeMbIX MOCTaBLLMKOB COUMaJIbHbIX yCnyr, MmeponpunatTmda no counaJibHOMY
CconpoBoOXOoeHm, TeXHONOIr MM counanbHOro O6Cﬂy)KI/IBaHI/IFI.

58. NpaxxpaHe, Hy)XOawoLWmMecs B MOCTOPOHHEM yXo4e, UX 3aKOHHble NpeacTaBuTenn nMerT
rMpaBo Ha y4YacTue B COCTaBJIEHUN NHOUBUAYAJIbHbIX MPOrpaMM npenocTaB/ieHns
couuanbHbIX YCNYT.

59. MIHomMBMAyanbHaa NporpaMmMa NpenoCcTaB/IeHUst COUMAbHbIX YCAYr ANS rpakaaHnHa
NN ero 3aKOHHOro NpeaCcTaBUTEeNd UMEET PEKOMEHAAaTeNbHbIA XapakTep, A4
NOCTaBLUMKA COLMAIbHbIX YCyT - 0653aTeNbHbIN XapaKTep.

60. MNocCcTaBLWNKN coumanbHbIX ycayr oba3aHbl NpefocTaBnAaATbh CoOLMalibHble YCAYrn Nx
nosy4yaTensiMm B COOTBETCTBUM C UHOMBUAYAJIbHLIMU MPOrpaMMaMun npenocTtaBieHns
COUManbHbIX YCYr U YC/IOBUSIMU AOrOBOPOB, 3aKJIIOYEHHbIX C NoJlydaTensaMm coumanbHbIX
YyCNYr WAN X 3aKOHHbIMUW NMpeacTaBUTeNs MU, Ha OCHOBaHUK TpeboBaHnn ®efepasnbHOro
3aKoHa oT 28 nekabps 2013 r. N 442-03.

61. laHHble 06 MHOMBMOYaNbHOW NporpamMe (aaTta oopMaEHUA N HOMeEP, HaMMeHOBaHNe
nocTaBLWKa (HaMMeHOBaHMSA MOCTABLLMKOB) COLMAbHbIX YCAYr, peann3yLwmx
WHOAWBUOYANbHYIO MPOrpamMMy NpenocTaBAeHMNs CoLMalbHbIX YCAYr) BHOCATCA B PErncTp
nosyyaTenemnm coumanbHbiX ycnyr, hpopMmMpoBaHmne n BeaeHNe KOTOPOro ocyuecTeaseT
opraH UCNONHMUTENbHOM BNacTu cybbekTa Poccnimnckonm degepaynm B cepe coumanbHOro
obcnyxnBaHuA.

62. MNepecMOTp MHOMBNAYANIBHOW MPOrpaMMbl OCYLLECTBJIAETCA C y4eTOM pe3ybTaToB
peann3oBaHHON MHOWBUAYAJIbHON NPOrpaMmMmbl.

X. 3akslo4eHue JoroBopa o CouMuasibHOM 06CNy>KMBaHMM B paMKax
CUCTEeMbl A0JIFOBPEMEHHOro yxoaa

63. CoumanbHoe O6CJ'Iy)KVIBaHI/Ie B paMKaX CNCTEMbI 0JITOBPEMEHHOIO yXo4a
npenocCtaBndaAeTCcqa rpa>XaaHMHy, Hy>xgamouemycqa B NoCTOpoHHEM yxoae, Ha OCHOBaHUN
OOoroBopa, 3aKjilo4aeMoro Mexxay noCtaBwWMKOM COLUMaJIbHbIX YCNYTI U FTpa>Xa4aHUHOM NN
ero 3aKOHHbIM NpeacTaBuTeNeM, B COOTBETCTBUN C PefepasibHbIM 3aKOHOM OT 28 ,u,eKa6p$|
2013 r. N 442-03.

64. B noroBope B 06s3aTe/lbHOM NopsAAKe yKa3biBaloTCA 06beM coumanbHOro NnakeTa
[OJITOBPEMEHHOr0 yxoa, NpefocTaBsissieMoro 6ecnnaTtHo, a Takxe nepeyeHb U ob6beM
couunanbHbIX yCyr, onpefeneHHblX MHONBUAYaJIbHOW NPOrpaMMoin, npefocTaBisgeMbiX Ha
YC/IOBUSAX, YCTAHOBJIEHHbIX CTaTbsaMu 31, 32 denepasibHOro 3akoHa oT 28 nekabpsa 2013 r.
N 442-03.

65. ®Popma ooroBopa 0 NpeaoCcTaB/IeHUN COUMabHOro 06CNy)XMBaHUA, NCMOSb3yeMas B
TOM 4YucCsie B paMKax 0OJITOBPEMEHHOro yxoaa, yreep)xaeHa npmkasom MuHTpyaa Poccun
oT 10 Hos16psa 2014 r. N 874H "O npuMepHON hopMe [OroBopa O NpenocTaB/eHUn
coumanbHbIX YCNYr, a TakXXe o0 hopMme MHAMBUAYAIbHON NPOrpamMMbl NPeaoCTaBNEHNS
coumanbHbIX ycnyr".

66. OTHOLWEHNSA, CBSA3aHHbIE C UCMNOJIHEHWMEM O0roBopa O NpenocTaB/IeHUY CoUunasibHOro
obcnyxmBaHusA, peryampyroTcsa B COOTBETCTBUU C 3aKOHOL4ATENbCTBOM POCCMNCKON
depepaumnn.

XI1. UHpacTpyKTypa CUCTEMbl A,0JIFOBPEMEHHOro yxoana

67. DYHKLMOHNPOBAHME CUCTEMbI J0JIrOBPEMEHHOI0 yxoaa obecneymnBaeTcs



YMOJIHOMOYEHHbIMW OpraHaMu, opraHmM3aunaMmn n paboTHMKaMM, y4acTBYOLMMN B
OpraHn3aumn n NpenocTaBieHNN rpaXkgaHaM, HY>)KAAoLWMMCS B MOCTOPOHHEN MOMOLLM,
COUManbHbIX, MEONLNHCKNX, PeabuninTaumMoHHbIX N UHbBIX YCAYT, @ TakXe yCnyr, He
OTHOCSILLMXCS K COLMaNbHbIM ycayram (coumanbHOe COMPOBOXAEHME), BKIOYas
HerocyaapCcTBEHHbIMU OpraHM3aUnaMu.

68. OpraHamMmu UcnonHUTENbHON BNacTu cybbekToB Poccuimnckon depepaumnm
ocyLlecTBAAETCA fajibHeNnlee pa3BuTue MHPPaCcTPYKTYpPbl OpraHu3auunu,
obecnevymBaloWwnx NpefocTaBsieHne rpa>kjaHaM, Hy X 4aLWmMMca B MOCTOPOHHEN NMOMOLLMN,
couMnanbHbIX, MEAULNHCKNX, peabunmTaunoHHbIX N NHbIX YCIYT, @ TakXXe yCayr, He
OTHOCALWMNXCA K COLMaNbHbIM ycayram (coLmanbHOe CONPOBOXAEHNE), B TOM Yucse
nocpenCcTBOM NOAAEPXKKN HEroCyAapCTBEHHbIX OpraHn3aunm, ncxoasa n3 HeobxoomMmMocTu
peleHna cnegyrLwmx sanay:

1) co3gaHne [oCTaTOYHOrO KOJIMYECTBa OTAEIEHUIA AHEBHOIO npebbiBaHUS,
obecneymBalOLLNX rpakgaHaM, HY>)KAaloLWMMCS B NOCTOPOHHEM yxoAe, npeaocTaBieHne
coumanbHOro obcny>XxmMBaHms B NosycTaunoHapHon oopme B AHEBHOE BPEMS, B TOM 4ucie
yxoQ 3a HUMK (C OOHOBPEMEHHbLIM ornpenesieHNEM U BO3MOXKHOCTbIO AOCTaBKU NN
COMPOBOXKAEHMUSA rparkAaH, HY>KAaloLWMXCA B MOCTOPOHHEM yxoe, OT UX MecCTa
XKUTENbCTBA UM MecTa npebbiBaHUA 00 oTAENEeHUs AHEBHOro npebbiBaHUs 1 06paTHO);

2) co3pgaHue Ha H6a3e ynosIHOMOYEHHbIX OpraHn3aunin N Herocya4apCTBEHHbIX OpraHn3aunn
"lWwkon yxona", obecnevymBawowmx obyvyeHme (B 04HOM 1 3a04HOMN POPMaXx) rpakaaH,
OCYLLEeCTBAALWMX YXO4, HaBblkaM yxo4a, NepeyCcTPonCTBY M aganTalnm Xnnbix
noMeLleHNN B Lensax co3gaHma 6esonacHom, KOMGOPTHON cpeabl, 3hdhekTneHOM 1
MPOAYKTMBHON KOMMYHUKALNW;

3) opraHu3saums NyHKTOB NpokaTa TEXHUYECKUX CPeaCcTB peabunmtauunn.

69. TpeboBaHMA K COOepP>XaHUIO MPUMEPHbIX NPOorpamMm no obyyeHunto rpa>kaaH,
OCYLLeCTBAAWMNX YXO4, yTBepXatTca MUHNCTEPCTBOM TpyAa U COUMaNbHON 3aWNThI
Poccunckonm ®egepaumm no CornacoBaHmio ¢ MMHUCTEPCTBOM 34paBOOXpPaHEeHUs
Poccuinckon depepaunn.

70. Onsa obecneyeHns cornacoBaHHOCTU AENCTBUIN BCEX YYACTHMKOB CUCTEMbI
OONIFOBPEMEHHOI0 yXo4a M B3aUMOLENCTBUSA C rpaXK4aHaMn YNOJIHOMOYEHHbIMU OpraHaMu
CO3[al0TCA KOOPAMHALMOHHbIE LLEHTPbI CUCTEMBbI 40/ITOBPEMEHHOr0 yxoaa (oanee -
KOOPAMHALMOHHbIE LLEHTPLI).

71. OCHOBHbIMU PYHKLMNAMU KOOPANHALMOHHOIO LLeHTpa ABNAIOTCS:

1) nHopMmnpoBaHMe rpakgaH o CUCTEME A0JrOBPEMEHHOI0 YXo4a, MOPsSAKe BKIOYEHUS
rpaklaHMHa B CUCTEMY [0J/IFOBPEMEHHOIO YX04a, MOAroTOBKE NOKYMEHTOB U Nnogaye
3as1BJIEHUS, COLMANIbHOM NakKeTe A0JITOBPEMEHHOr0 yXoAa, (hopMax COLNANbHOIO
06CNy)KNBaAHMS, TEXHOIOMMSIX COLIMANIbHOr0 06CNY)XXMBaHUS, UCMO/Ib3YEMbIX B CUCTEME
JlOJITOBPEMEHHOI0 YX0/a, a TakXKe paboTa c obpalleHMs MU rpakaaH No AaHHOW TeMaTuKe,
NOCTYNUBLUUMW B 3NIEKTPOHHON, MUCbMEHHON hopMe Uan No TenedoHy;

2) nonyvyeHue NHOPMaLUN O rparKgaHax, Hy>K4aLWNXCa B NOCTOPOHHEM yXxoae, U3
MeANLMNHCKNX OpraHn3aunini, TepputTopuasnbHbIX opraHoB lNMNeHCMoHHOro hoHaa Poccnmckon
depepaumnn, PoHpa coumanbHOro ctpaxosaHma Poccunckonm depepaunn, penepanbHbiX
yypexxaeHnn Mmegnko-coumanbHON 3KCNepTu3bl, aHanms, obMmeH n nepenaya nHpopmaumn B
paMKax MeXxBeJOMCTBEHHOIr0 B3aUMOAENCTBUSA C y4aCTHUKAMU CUCTEMbl A40JITOBPEMEHHOIO
yxona;



3) HOPMMpPOBaHME HErocyLapCcTBEHHbIX OpraHMn3aunini 0 BO3MOXXHOCTU y4acTus B
cucTeme 0OIroBpeMeHHOro yxona, okasaHme nMm HeobxoanmMoro coaencTBus;

4) KOHCY/IbTUPOBaHMe rpakaaH, oCyLLeCcTBAALWNX YX04, B TOM 4yucse rno Bornpocam
neaTenbHOCTM "WKON yxoda";

5) noarotoBka MHOPMALMOHHO-Pa3bACHNTESIbHbLIX MaTepuasioB 0 cuctemMe
noJziroppeMeHHoOro yxoaa.

XIl. MexxBepOMCTBEHHOE B3auMMOAEUCTBME YHaCTHUKOB CUCTEMBI
AOJIFOBPEMEeHHOro yxona

72. OpraHm3aymsa MexBeaoMCTBEHHOr0 B3aMMOAENCTBUSA YHaCTHUKOB CUCTEMBI
[OJIrOBpEMEHHOro yxoaa B cybbekTe Poccunckon denepaumm ocyLecTBaseTca Ha OCHOBe
pernamMeHTa MeXBe4oOMCTBEHHOIr0 B3aMMOAENCTBUSA, YTBEP)XXAAEMOIr0 HOPMAaTMUBHbIM
MpaBoBbIM akTOM cybbekTa Poccumnckon denepaunn.

73. PernaMeHT MeXXBeAOMCTBEHHOIO B3aUMOAENCTBUSA OOJIXKEH ONpenensTh:

1) KoopAanHauunio 0eAaTeJibHOCTN YH4aCTHMKOB CUCTEMbI O0JITOBPEMEHHOI0 yxoda no
BbIABJIEHWNIO Fpa>XdaH, Hy>XAaloWwnxca B NOCTOPOHHEM yXOA4€E,

2) NopsAoOK 1 hopMbl B3aMOLENCTBUS, B TOM YMCsie MHOOPMALMOHHOIO B3aMMOAENCTBUS,
npu onpeaeneHnn NHANBMAYa bHON NOTPEebHOCTN rpakaaHnHa B MOCTOPOHHEM YXO04€;

3) NopsiAoOK 1 hOpMbl B3aMOLENCTBUS, B TOM YMUC/i€ MHOPMALMOHHOIMO B3aMMOAENCTBUS,
npu noabope rpa)kaaHNHy, Hy>XAaoLWeMycsl B MOCTOPOHHEM yXo/e, COLManbHOro nakeTa
LONIFOBPEMEHHOI0 yX0[4a U ONTUMasbHbIX YCIOBMIA UX MPenoCcTaBNeHMs;

4) NnopsafokK U opMbl B3aMMOLAENCTBUSA, B TOM Yucsie NHHPOPMaLMOHHOMO B3aMMOAENCTBUS,
Npwn COCTaBJIEHUN OPraHOM UCMOJIHUTENIbHON BRacTu cybbekTa Poccnnckon depepaunm B
cepe coumanbHOro obCcny>XKmMBaHUsA AN YNOJHOMOYEHHOW AaHHBIM OPraHOM
opraHusaumen MHANBMAYasibHON NPOrpaMMbl, BKKOYAOLWEN CrieunanbHbI pasaen o
npenocTaBsieHUN COLMANIbHOro NakeTa A0JIrOBPEMEHHOr0 yXoaa;

5) nopsAaok n hopMbl B3aUMOLAENCTBUSA MEXAY COLMaNbHLIM PabOTHMKOM (MaTPOHa)>KHbIM
pPaboOTHMKOM) M Y4aCTKOBbLIM Bpa4oM (enbalepom), MeOULNHCKON CECTPON
TEPPUTOPUANBLHOIO y4acTKa MEANLMHCKON OpraHn3aumnm no cMcTeMaTU4eCckomy
HabnlAeHWIo 3a 340P0BLEM FpaXKAaHWHA, HY>XAAoLWerocs B NOCTOPOHHEM YXOL4E;

6) NOPSAAOK N (hOPMbl B3aMOOENCTBUSA C KOOPANUHALMOHHbLIM LIEHTPOM CUCTEMBI
JlOSITOBPEMEHHOI0 YX0/13;

7) NOPAAOK NPUBAEYEHNS MEAVNLMHCKNX PAaBOTHMKOB K AeATEeNbHOCTM NaTPOHAXHbIX
6puragn (cnyx6) n mobunbHbix 6purag (cnyx6);

8) nopsAaoK npmeievyeHnsa MegULMNHCKUX opraHusaunin Kk obyyeHumnto paboTHUKOB
YMNO/IHOMOYEHHbIX OpraHM3aunin counanbHOro obcnyxmBaHus, NpenocTaBAAOWMNX
coumanbHble YCAYIr Ha AOMY, MPaBuiaM NoBeageHus C AnuaMmu, MUMeLWnMnN NCnxmieckmne
PacCTPOWCTBA;

9) NopsfOK NPUBJIEYEHNS HEMrOCYAAPCTBEHHbIX OPraHn3aLnii K OKa3aHUIo rpakaaHam,
HY>XOAIOLWMMCA B MOCTOPOHHEM yX0oAe, CoUuMalbHbIX, MEAULMHCKUX, peabuanTauMoHHbIX U
NHbIX YCNYT;

10) nopanokK coaencTBMA FrpakaaHUHY, HY>XAaloLWEMYCS B MOCTOPOHHEM yX0Je, B



nposeneHnn (B TOM 4Yucae Ha AoMy) AMCnaHcepusaumm, BKAYamWwen npopunakTnyeckmni
MeANLVHCKNIA OCMOTP U AOMNOJHUTENbHblEe MeToabl 06CNen0BaHN, NMPOBOANMbIX B LIEAX
OLLeHKWM COCTOSIHNSA 300PO0BbS, BKJIKOYAsA onpegeseHne rpynnbl 340p0BbSA N FPynnbl
AncnaHcepHoro HabnogeHus;

11) nopafoK COAENCTBUA FPpaXkAaHUHY, HY)XAaloLWeMyCs B MOCTOPOHHEM yXo4e, B
npenocTaBsieHUN, B TOM 4YuCae Ha AOMY, AMCNAHCepPHOro HabnwaeHns 3a nmuamu,
CTpafaroLLMMM XPOHNYECKMMM 3aboneBaHnsaMu, PyHKLUNOHANIbHLIMN PacCTPOMNCTBaMU,
WHBIMW COCTOSIHUSAMU, B LLeSIAX CBOEBPEMEHHOI 0O BbISIBJIEHNSA, NpeaynpexaeHus
0OC/IOXKHeHUn, obocTpeHnn 3aboneBaHUN, NHBIX COCTOAHUN, NX NPOPUNAKTUKYN U
OCyLWeCcTBNEHNSA MeANLMHCKON peabnnntaumm yKkasaHHbIX 1L, OKa3aHUW nannaTuBHOM
MeANLMHCKOW NOMOLLM (MPpU HaIMYUN MeANLUNHCKNX NOKa3aHuin);

12) nopsaok MHPOPMUPOBAHUSA FparkAaH, HY>KAAIOLWMNXCS B MOCTOPOHHEM yXoAe, 0
CcouManbHOM NMakeTe O0JITOBPEMEHHOI0 yxo4a, NpefocTaBsisieMoM B cybbekTe Poccminckom
depepaunu, 1 Nopsiake ero npefocTaBieHns;

13) nopsigoK B3aMMOOENCTBUS CTPAXOBOro 3KCNepTa C y4aCTHUKAMU CUCTEMBI
NOJITOBPEMEHHOI0 YX043;

14) nopanoK oueHKM 3PPEeKTUBHOCTN NPOBELAEHHbBIX MEPOMNMPUATUIA MO YYHLWEHNIO YCI0BUN
XKU3HEeAeATes/IbHOCTU Fpa)KAaH, Hy>XX4aloLWmnXca B NOCTOPOHHEM yxo4e, paCcLUMpPeHnto nx
BO3MOXXHOCTM CaMOCTOATes/IbHO obecneymBaTb OCHOBHbIE XXU3HEHHbIE NOTPeObHOCTH, a
TaK>Xe OLEeHKN OOCTUXKEeHUA Lenn [OoJIrOBPEMEHHOro yxoaa.

XIll. KappoBoe obecnedyeHme cucTteMbl A0JIFOBPEMEHHOro yxoga

74. B uensax BHegpeHNs CUCTEMbI AOJIFTOBPEMEHHOIO yXo4a B cybbekTe Poccnimnckom
®epepaumn obecneymBaeTcss NOArOTOBKa KaapoB..

75. YNOAHOMOY€EHHbIMWN OpraHamMmn NCMOJHUTENIbHOW BacTu cybbekToB Poccmnckonm
depepaumm Ha oCHoBaHUKM obwnx TpeboBaHU, yCTaHaBAMBaeMbIX MMHUCTEPCTBOM Tpyda
N counanbHoOM 3awnTbl Poccmnckonm ®epgepaumnmn, paspabaTbiBaloTCa NpPorpaMmmebl
OOMOJIHNTENbHOro NpogeccmoHabHOro obpasoBaHNs - MPOrpaMMbl NOBbILLIEHNS
KBanndukaumm, nporpamMmmbl NpodeccnoHaibHOW NepenoaroToBKM U opraHnu3yeTcs
obyyeHune paboTHNKOB (MEXANCUNNANHAPHbLIX KOMaHA CNeumanncToB), Y4aCTBYIOLNX B
OKa3aHuK ycnyr, NpenocTaB/ISEMbIX B paMKaxX CUCTEMbI A0JIFTOBPEMEHHOI0 yxoaa (foanee -
crneumnannucThbl).

76. Peanusaums nporpaMm OOMOJHUTENIbHOro NpogeccnoHaNbHOro obpa3oBaHuns -
NPOrpaMM MOBbILLEHUS KBaINMMKALUMK, NPOrpaMM npoceccroHaibHON NepenoaroToOBKK
ocyulecTBnsieTcs Ha 6a3e obpazoBaTeNbHbIX LLEHTPOB MeANKO-COLMAJIbHOM IKCMepTuU3bl,
obpa3zoBaTesibHbIX LLEHTPOB MOBbILLEHWS KBaMpUKALMN COLMANbHbIX PabOTHUKOB, APYrnX
opraHM3aumnin, ocyLLecTBAAWMX 06pa3oBaTeNbHYIO AeSATEe/IbHOCTb MO AOMOJIHUTENbHBIM
npodgeccrnoHasibHbIM NPOrpaMmam.

77. Oby4eHune ynpaBieHYeCKMX KagpoB YNOJHOMOYEHHbIX OpraHM3aumi rno Bonpocam
BHeApEeHUA CUCTEMbI J0JITOBPEMEHHOI0 yxXo[a OCyLLecTB/IgeTCca nocpencTsoM
opraHu3aunm v NnpoBefeHns pernoHanbHbIX KOHepeHunin, obyyaoLwmnx ceMmMHapos,
TeMaTUYeCKMX MacTep-KacCoB, MeXXpernoHasbHbIX MePONPUATUIA MO 0OMeHY OMbITOM,
O3HAKOMJIEHUA C NyHLWNMU MeXAYHapOaHbIMU NPaKTUKaMWU.

78. NpepocTtaBieHme CoLUMasibHOro NakeTa A0OJIFTOBPEMEHHOI0 yXo4a rpa)kgaHam,
HY>XaloLWMMCA B MOCTOPOHHEM yXo4e, OCYLLEeCTBAAETCA coumanbHbiM PabOTHNKOM
(mMaTpoHa>KHbIM PabOTHNKOM), OOMONHUTEIbHO NOAFOTOBJ/IEHHbLIM B LE/IIX OCYLLEeCTBAEHUNS



TPYAOOBbIX PYHKUMA MO obecnevyeHnto yxona rpakaaHam, Hy>X4aroWwmmcs B MOCTOPOHHEM
yXxoae, n HageneHHbIM TPYyA0BOr hyHKLUMEN NO B3aMMOOENCTBUIO C paboTHUKaMK
YMNOJIHOMOYEHHbIX OPraHn3aLmnin B paMKax MeXBegoMCTBEHHOI0 B3aUMOOENCTBUA.

79. lns ocywecTB/IEHNS MEXBEAOMCTBEHHOI0 B3aMMOAeNCTBUS C paboTHMKaMM
YMNOJIHOMOYEHHbIX OpraHn3aunii N KOOPAWHALMN NX B3aUMOAENCTBUSA C rpakaaHUHOM,
HY>XAOLMMCS B YXO€, N ero ceMbei (poaCcTBEHHMKAMN, APY3bSMU, COCEASMU U APYT MU
JnyamMmn) B KOOPANHALUMOHHOM LIEHTPE npeaycMaTpmMBaeTCa BBeAeHWe CoLnanbHOro
KoopAuHaTopa, OTBEYAlOLWEro 3a CONpoBoXaeHne (0TKpbITUE, BeAEHMEe, 3aKPpbITUE) ClyYas.

80. CoymanbHbIN KooOpANHATOP - PabOTHUK YNOTHOMOYEHHOW OpraHmn3aumm coumasabHoOro
obcny>xmBaHus, COOTBETCTBYOWMI TpeboBaHMAM NPodecCMoHaNIbHOro cCTaHgapTa
"CneunanucTt no coumanbHom pabote", "lMcmnxonor B coumasnbHom cepe”, 4oNOoJHUTENBHO
NOArOTOBJNIEHHbLIN (NOBbILLEHNE KBaIMPUKALNN) B LeNSX OCYLLEeCTBIEHNA TPYLOBbIX
dyHKLUMI No obecnevyeHnio KoopaANHAUNN AeaTeslbHOCTU PaboOTHNKOB YNOJHOMOYEHHbIX
opraHmsauunin B paMKax MeXxBeJOMCTBEHHOIM0 B3aUMO4ENCTBMSA MO BEAEHMNIO C/yYas.

XIV. ®uHaHcoBOe obecneyeHue CUCTEeMbl O,0JIFOBPEMEHHOro yxoaa

81. duHaHCcoBOe obecnevyeHmne CNCTEMbI A0JIFTOBPEMEHHOIO YX04a OCYLLEeCTBASAETCS 3a
cYyerT:

1) cpencTts 6ooxeToB cybbekToB Poccmnckonm depepaumm, npefycMOTPEHHbIX:

Ha obecnevyeHne AeATENbLHOCTM OpraHnU3aynin counanbHOro obcny>xmnsaHms (B ToM 4mucne
Ha pa3BUTUE TEXHOJIOMNI COLMNANBLHOIO 06CNY>XNBAHNS, NCNOJIb3YEMbIX B CUCTEME
OO/ITOBPEMEHHOI0 yXo4a);

Ha obecnevyeHue rpakaaH TEXHUYECKMMU cpeacTBamu peabunntaumm, ocywecTesieHme
couvanbHom peabunutaumm (abnnutaunmn);

Ha obecnevyeHne oeATENbHOCTH O6pa3OBaTeJ'IbeIX opraH|/|3aLu/||7| (B 4acTn NOArOTOBKU U
MOBbILLEHNA KBaNNPUKaLMM KagapoB B CUCTEME L0JITOBPEMEHHOI0 yxo,u,a);

Ha NoaAep XKy HerocyaapCTBEHHbIX OpraHM3auun (B TOM 4ucne 3a c4yet cybcnaunn,
rPaHTOB, KOMMNEHCaUMn NOCTaBLLMKAM COLManbHbIX YCIYT);

2) cpeacTB cucteMbl 0693aTeNbHON0 MEAMLIMHCKOIO CTPaxoBaHMUs, MPegyCMOTPEHHbIX Ha
OKa3aHue rpakgaHam becnnaTHOWM MeaNLMHCKOM NOMOLLM BCEX BMOOB, BK/OYas
cneynann3npoBaHHyto (B TOM YUCie BbICOKOTEXHOJIOMMYHYIO MEOULIMHCKYIO MOMOLLbL), NP
npoBefeHNnN gucrnaHcepmsaunm, 0300P0BNEHUSA, peryasapHbIX MEeAULMHCKMX OCMOTPOB, Ha
obecnevyeHne neKkapCTBEHHbIMU CpeacTBamMun (B HaCTU OKa3aHMUA MeAULUHCKNX yCnyr
rpa>kgaHam, Hy>X4atoLWmMMcsa B MOCTOPOHHEM yxoae, n obecnevyeHns nx neKapCTBEHHbIMN
cpencTtBamm);

3) cpeacTB penepanbHOro bog)xeTa, NPeayCMOTPEHHbIX:

Ha peasn3aunio NUJIOTHOro NMPOeKTa No CO34aHUI0 CUCTEMbl LOJ/ITOBPEMEHHOro yxoaa (¢
2022 ropa - Ha co3faHue CMCTeMbl L0/ITOBPEMEHHOI0 yx04a);

Ha pnHaHcoBoe obecrnevyeHne NporpamMm, HanpaeBJIEHHbLIX Ha obecneyeHme Be3onacHbIX U
KOMMOPTHbIX YCJIOBU NpefoCTaB/IEHNA COLMabHbIX YCNYr B chepe coumasnbHOro
obcnyxmBaHus;

Ha NoAAep>XKY HerocynapCTBEHHbIX MPOEKTOB CTPOUTENIbCTBA CTaLNOHAPHbIX
y4ypexx4eHNM HOBOro TUna;



Ha BOBJIeYEHMNE YAaCTHbIX MEAULMHCKUX OpraHn3aunm B oKazaHne MeankKo-coumnanbHbIX
yCJalyr nmuam B Bo3pacTe 65 net n ctapuwe;

4) pONOJIHNTENbHbIX CPeACTB henepasbHOro 6oaxeTa Ha PnHaHcoBoe obecneyeHne
npenocTaB/ieHUsA CouMasibHOro NnakeTa 4OJIFOBPEMEHHOro yxoaa;

5) cpencTB ®oHAa COLMANBHOIro CTpaxoBaHUa Poccuinckon depgepaumn, BblaeneHHbIX Ha
¢hrnHaHcoBoe obecnevyeHne NpenocTaBAeHNs COLUMaNIbHOMO NakeTa A0JITOBPEMEHHOIO
yXxoaa;

6) cpeacCTB noJsiy4yaTesien coumasbHbIX YCAYr rnpu npefocTaBieHnn coumasbHbIX YCyr Ha
YyCJ/IOBUSIX, YCTAHOBJIEHHbIX CTaTbsAMU 31, 32 denepasibHOro 3akoHa oT 28 nekabpsa 2013 r.
N 442-®3 (B 4acTn NoJay4YeHUs counanbHbIX YCYr, He BXOAALWMNX B COLNANbHbIN MakeT
DO/ITOBPEMEHHOI0 yX04a).

XV. KOHTpPOJZIb Ka4eCcTBa U MOHUTOPMHI obecneuyeHun
rpa>kaaH, Hy>XKaalLWuXcsa B NOCTOPOHHEM yxoae, couMasibHbIM
NnakeToM O0JIOBPEeMEeHHOro yxoaa

82. KoHTposb KayecTBa obecnevyeHns rpakaaH, Hy>K4amLwWwmxcs B MOCTOPOHHEM yXxoae,
CouManbHbIM NAaKeTOM A0JIFOBPEMEHHOI0 yXo4a (Aanee - KOHTPOJIb) - cUucTeMa
MEeponpuATUIN, ocyLlecTBaseMbiX POHAOM COLMANBHOIO CTpaxoBaHMs Poccnmnckon
depepaumnmn B Lensx NpoBepKn pesysabTaTa NCMOJIHEHNS AOroBopa.

83. MOHUTOPMHI obecneyvyeHmns rpaxkaaH, Hy K 4atoWmnXcs B NOCTOPOHHEM yxo4e,
CoLMaNbHbIM MNakKeTOM O0JIFOBPEMEHHOr0 yxoaa (fanee - MOHUTOPUHI) - CUCTEMA
HabnaeHNA B CUCTEME AO0JITOBPEMEHHOIO YX04a, OCYLLEeCTBASEMbIX Ha MOCTOAHHOMN
OCHOBE nocpeacTeom cbopa, 06obLieHNs, cucTteMaTrsaumm U OUEHKU MHpopMaunm ob
OCyLL,EeCTBAEHUM YyX04a, B TOM 0 YAC/e peann3aumn nHaNBMAyaJbHON NpPorpaMmbl.

84. MOHUTOPUHI OCYLLLEeCTBASETCS C UCMOSIb30BaHMEM e ANHON NH(POPMALMOHHOW CUCTEMbI
N Ha OCHOBe cofep Kallencsa B Herl nHgpopmaumu.

85. Pe3ysibTaTbl MOHUTOPWHIa Mo UTOraM Ka>kZoro roga opopmMiAtoTCA B BUae CBOOHOIo
aHaANNTMYECKOro oT4yeTa U NpeacTasnAnTca B MMHUCTEPCTBO Tpyda U CoLManibHON
3aWmThl Poccuinckon denepaumu.

XVI. Komnnekc HeobxoauMbiX MeponpuaTun cybbekta PocCMUCKOM
depepauum nNo BHeAPEHUIO CUCTEMDI A,0JIFTOBPEMEHHOro yxoaa

86. B uensax sBHegpeHns CUCTEMbI AOJIFTOBPEMEHHOIO yXxo4a B CybbekTe Poccnimnckom
denepauymm HeobXO04NMO OCYLLLECTBUTL Cenyouwme MeponpusaTus:

1) chopMmpoBaTb Ha YPOBHE BbICLLEr0 MCMNOJHUTENBLHOINO OpraHa rocyaapCTBEHHOW BACTMU
cybbekTa Poccmnckonm degepaumm NoCTOSAHHO AENCTBYOLLYIO MEXBEOOMCTBEHHYIO
paboyyto rpyrnny No BHEAPEHMIO CUCTEMbI A0/ITOBPEMEHHOIO YX04a, YTBEPAUTb PErNaMeHT
ee paboTbl, NOJIHOMOYMS U COCTaB, BKJIOYAKOLLMA B TOM YMCJIe OTPAC/IEBbLIX 3KCNEPTOB;

2) oueHUTb nMerwmecsa B cybbvekTe Poccninckon depgepaunm pecypcol (aemorpaguyeckume,
NHPaCTPYKTYypHbIE, KaapoBble, (PUHAHCOBbIE, MaTepuasibHO-TEXHNYECKME,
aOMUHNCTPATUBHbIE N ApP.) O/18 BHEAPEHUS CUCTEMbl A0JITOBPEMEHHOIO yX04a,
npeayCcMOTPETb MepPONpUATUS NO NX YBEJIMYEHUIO;

3) pa3paboTaTb 1 YTBEPAUTb PErnoHasibHY0 nporpaMmmy ("A0pOoXKHY KapTy") no
BHEAPEHUIO CUCTEMbI 40JIFTOBPEMEHHOIO YX04a U Pa3BUTU TEXHONOMMIA COLMANIbHOIO
obcnyxmBaHuA, NCMOSb3yeMbIX B CUCTEME O0/ITOBPEMEHHOI0 yxoaa (fnanee -



pervoHasibHas NporpamMmmMa), onpeaennTb OTBETCTBEHHbIX UCMOJIHUTENEN N UCTOYHUKN
(hpMHaAHCMpPOBaAHMS MEPONPUSATUIA PErMOHaIbHOM NPOrpPaMMBbl;

4) pa3paboTaTb 1 YTBEPAUTb LieneBble NokKasaTenm BHeAPEeHNS CUCTeMbl 40JIrOBPEMEHHOI0
yxona B cybbekTe Poccumnckom denepauyunu;

5) pa3paboTaTb U yTBEPAUTbL HOPMATUBHbIE NPABOBbLIE aKTbl, PErYAMNPYIOLLME BOMPOCHI
PYHKLMOHNPOBAHUSA CUCTEMbI A0JITOBPEMEHHOIO YX04a N PasBUTMUA TEXHOIOM N
coumanbHOro o6Cny>XMBaHUsA, NCMONb3YyEMbIX B CUCTEME LO/IFOBPEMEHHOIO YX04a, B
cybbekTe Poccuinckon degepauyunu;

6) onpenennTb 1 HOPMATMBHO 3aKPEMNUTb NOJIHOMO4YUS, NpPaBa 1 0693aHHOCTH
YMNOJIHOMOYEHHbIX OPraHoOB, OpraHn3aunn n nx paboTHMKOB B CUCTEME O0/IrOBPEMEHHOI 0
yxona;

7) pa3paboTaTb M yTBEPANTb PErjlaMeHT MeXXBeAOMCTBEHHOIO B3aMOAENCTBUSA, B TOM
yncne NHpopMaLMOHHOIro B3auMOAEeNCTBUS, YMNOJIHOMOYEHHbIX OPraHOB, OpraHn3aunin n nx
paboOTHNKOB B paMKax CUCTEMbI A0J/IFOBPEMEHHOI0O YX04a;

8) obecneynTb FOTOBHOCTb K onpeapeneHunto MH,D,MBM,D,yaﬂbHOIZ I'IOTpe6HOCTI/I rpa>xxgaHmHa B
NMOCTOPOHHEM yXOOe, B rnpenocCctaBiaeHnn ooaroppeMeHHoOro yxoaa,

9) onpenenuTb MHPPACTPYKTYPY CUCTEMbI AOJITOBPEMEHHOI0 yXoaa, obecneynTs ee
pYyHKLNOHMPOBaHMNE, BKIOYAs CO34aHNE KOOPANHALMOHHOIO LLeHTpa, onpeaenmns ero
NO/IHOMOYMS N BEAOMCTBEHHYO NPUHAAIEXHOCTb;

10) obecneunTsb MaTepUnaJZibHO-TEXHUNHECKYIO 6a3y 0onsa pa3BuUTUA TEXHONOrMN CoLNaibHOro
OGCJ'Iy)KVIBaHVIﬂ, ncnoJjibdyeMblx B cncrtemMme 0oJiroBpeMeHHoro yxoaa,

11) pa3paboTaTb coumasnbHbie NaKeTbl A4OJFrOBPEMEHHOMO YX04a, BK/I0YAasa HaUMeHoBaHMe
CoUManbHbIX YCNYr U CTaHAAPThl COLUMAJIbHbBIX YCAYT, B 3aBUCMMOCTM OT HY>XKAAaeMOCTU B
coumanbHOM 06CNy)XMBAHUW B PaMKax CUCTEMbl AOJIrOBPEMEHHOI0 yxo4a Ucxoas m3
NHANBUAYANbHON NOTPEOHOCTUN Frpa)kAaH B MOCTOPOHHEM YXO[E;

12) oTpaboTaTb OpraHM3aLMOHHbLIE MOAENN NPEeAOoCTABJ/IEHMNS COLMANIbHOIO NakeTa
NOJITOBPEMEHHOI0 YX0/4a B 3aBUCMMOCTM OT MECTa XKUTeNbCTBa UM MecTa npebbiBaHus
rpa)xgaHuHa, HY>XOALWEerocsi B NOCTOPOHHEM yX04€;

13) obecneunTb KOHTpPOJIb Ka4eCTBa MpenoCctaBieHNd rpa>XgaHam, Hy>Kgarowinmcsa B
NMOCTOPOHHEM yXO0Oe, COUuMaJZIbHOIro nakeTa OOJIrOBpeMeHHOro yxoaa,

14) npegycMoTpeTb Mepbl NOAAEPKKW FPpaXkaaH, OCYLLECTBISOWMNX YX04, OpraHn30BaThb
nx oby4yeHne HaBblkaM yxoa 3a rpa)kaaHaMu, HY>XXAaoLWMMNCS B MOCTOPOHHEM YXO0[€;

15) npepaycMoTpeTb MeponpuaTns rno npueievyeHuo 4o6poBosbLEB (BOJIOHTEPOB),
npeacTtaBuTesien HEKOMMEPYECKNX OpraHmn3aunim K peanmsaynm permoHasabHON
nporpamMmbl;

16) pa3paboTaTb NporpamMmbl NOArOTOBKU, NEPENnoAroTOBKM 1 MOBbILLEHNA KBandUKaumm
CNeumnanncToB U opraHn3oBaTb obyvyeHne paboTHMKOB (MEXANCUMMIMHAPHBIX KOMaHA
CNeunasmncToB), y4acTBYIOLWMX B OKa3aHMUN COLManbHbIX, MEOULNHCKUX,
peabnanTauNOHHbBIX U NHbIX YCNIYT B paMKax CUCTEMbl 40JIFOBPEMEHHOM0 YX04a;

17) pa3paboTaTb NakeT OKYMEHTOB, B KOTOPbIX (hUKCMpyeTCa nposefeHmne paboTHNKamm
YMNOJIHOMOYEHHbIX OpraHm3aumn paboTbl C rpaXka4aHUHOM, HY>XKOAWMMCSA B MOCTOPOHHEM
yxoAe, 0OTpaXkalTca ANHAaMNKa COCTOSAHUSA ero 340p0Bbs, pe3y/ibTaTUBHOCTb



OCYLLECTBAAEMOro yxofa U NHble HeobXoanMble AaHHbIE;

18) obecneynTb MeXXBEOOMCTBEHHYO MH(MOPMALIMIOHHYO MNOALEPKKY CUCTEMBI
JIOJITOBPEMEHHOI0 YX0/[a, TEXHOJIOMNIA COLMANbHOro 06Cy>XKNUBAaHUS, UCMOJIb3YEMbIX B
CUcTemMe 0OoNroBpeMEHHOro yxoaa, opraHn3oBaTb MHHOPMMPOBAHME rpakaaH;

19) pa3paboTaTb MEXAHWU3M MNOJIYYEHUS OPraHOM UCMOJIHUTENIbHON BNacTn CybbekTa
Poccuinckon degepaunmn B chepe coumanbHOro o6Cny>xKnBaHms nam ynoaHOMOYEHHOMN
AAHHbIM OPraHOM OpraHm3aumen CBeAEeHNN 0 NOTEHLMAlbHbLIX NOJyYaTeNax coumasbHbIX
yCnyr B CUCTEME AOJITOBPEMEHHOIO yX04a, B TOM YMCJ/Ie B PaMKaX MeXXBEAOMCTBEHHOIO
B3aUMOLENCTBUS;

20) obecrneynTb (hOPMUPOBAHNE OTHETHOCTM O BHEAPEHUN CUCTEMbI [1,0JITOBPEMEHHOIO
yXoZa W pa3BUTUN TEXHOJIOMNI COLIMANIbHOIO 0OCNY>XXNBAHWSA, NCMOJIb3YEMbIX B CUCTEME
JOJITOBPEMEHHOI0 YX043;

21) NnpeoycMoTpeThb NpoBeAeHNe MOHUTOPUHIa obecnevyeHns rpa)kaaH, Hy)KaatoLWwmnxcsa B
NOCTOPOHHEM YX0A€e, COLMaNbHbIMUN, MEANLINHCKUMUN, peabuinTauMoHHbIMU N UHBIMW
ycJlyramm B paMkKax CUCTEeMbl [0J/IrOBPEMEHHOr0 yxoaa.



