[okyMmeHT npepoctasneH KoHcynbTaHTIN0C

3apernctpmupoBaHo B MuHtocte Poccum 6 gekabpa 2013 r. N 30549

MMWHUCTEPCTBO TPYAA U COLMANbHOM 3ALLIUTbBI POCCUMCKON ®EQEPALIUU

NPUKA3
oT 22 oKTA6pA 2013 r. N 571H

OB YTBEPXAEHWUU NPOPECCUOHANIBHOIO CTAHAOAPTA
"CMELUANUCT NO COUUANBHON PABOTE"

KoHcynbTaHTlAOC: NpumeyaHue.

MNoctaHoBneHnem [Mpasutensctea PP ot 23.09.2014 N 970 B MpaBunaa pas3paboTku, yTBEpPKAEHMA U
npumeHeHna NpodeccnoHaNbHbIX CTaHAAPTOB, YTB. MocTtaHoBneHWem MpaBuTenbcTea PP ot 22.01.2013
N 23, BHeceHbl wu3MeHeHuA. Hopma, npeaycmaTpuBalolWaa yTBepKAeHue npodeccuoHanbHOro
CTaHAapTa, COAEPXKMTCA B MyHKTe 16 HOBOM peaakuuu Mpasu.

B cooTtseTctBMM € nyHKTOM 22 [paBun paspaboTKkM, YTBEPKAEHUS U MNPUMEHEHMUA
npodeccMoHanbHbiX CTaHAAPTOB, YTBEP)KAEHHbIX MnocTaHoBaeHnem [lpasutenbctBa Poccuiickol
depepaunn ot 22 aHeapa 2013 r. N 23 (CobpaHue 3akoHoaaTenbcTBa Poccuiickonn ®enepaumm, 2013, N
4, cT. 293), Nnpu1KasbiBalto:

YTBEpAWTb NpUiaraemblin NpodeccmoHanbHbil cTaHgapT "Cneymannct no counanbHol pabote".

MwuHuctp
M.A.TONWUNNH

YT1BepaeH

npukasom MuHuctepcTea Tpyaa
N COLMANBbHON 3aLLUTbI
Poccuitckoit ®epepaumm

oT 22 okTAb6pAa 2013 r. N 571H

NPO®ECCUOHA/IbHBIA CTAHOAPT

CMELMAJIUCT NO COLNANBHOW PABOTE

3
PerncTpalurOHHE
HOMEp
|. ObwMme cBeaeHMUA
OedaTesbHOCTL IO IIJIAHMPOBAHMIO, OpTaHM3alMy, KOHTPOJI U 03.001

peanm3anury COLMAaJIbHBEIX YCIIYyI' U Mep coumasibHOM IIOOOEPXKM
HaceJlIeHnAa
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(HaMMeHOBaHMEe BUIOa NPOOeCCHOHAJILHOM IeSTeJIbHOCTM) Konm

OcHoBHaAa uenb Bnaa I'IpOd)ECCVIOHBIIbHOVI AeATENbHOCTU!

OkxaszaHue ImomMoum OTIOeJIbHBEIM I'baXIaHaM n couraJib HBEIM I'pylnaM IJ1d
npenyrnpexingeHnd MM INIPpeOonOoJIEHUA pr,JIHOIZ XVBHEHHOMU CuTyaumum IIoCpenCTBOM
npengocTaBJIEHMA COUMAJIBHEIX YCIIYyI WMIIM MEP coumasibHOM IO OOEPXKM

lpynna 3aHATUN:



1239 PykoBoguTenu noapasaeneHuni 3460 CoumanbHbie pabOTHUKMK
(cny»k6), He BoweAaLwMe B gpyrue
rpynnbl
2446 Cneumanuctbl B chepe coumanbHbIX
npobnem
(kog OK3 (HaMmeHoBaHuMe) (kog, OK3) (HaumeHoBaHue)
<1>)

OTHeceHue K Buaam 3KOHOMMYECKOMN AeATENbHOCTU!

75.12 [ocypapcTBeHHOE ynpaBaeHue coumaibHbIMU Nporpammamm
75.30 JeatenbHocTb B 061acTM 0653aTENBHOIO COLMaNbHOrO obecneyeHusn
85.3 MpepoctasneHne coumanbHbIX yCayr

(kog, OKB3/ <2>) (HaMmeHoBaHWe BMAA IKOHOMMYECKOWN AeATENBHOCTH)

[l. OnucaHme TpyaoBbIX GYHKLMNA, BXOAALLMX
B NpodeccroHanbHbIl CTaHAAPT (GYHKUMOHANbHAA KapTa BMAA
npodeccnoHanbHON AeATeNbHOCTH)

O606uLeHHbIe TPyAOBble GYHKUUM

Tpyaosble GyHKUUK

KoA, HanmeHoBaHue YPOBEHb HanmeHoBaHue Kop, YPOBEHb
KBanuduka (noaypoBeHb)
7] KBaNnduKaLmm
A | eaTenbHoCTb Mo 6 BbiABNEHMe rparkaaH, A/01.6 6
peanusauunu OKa3aBLUMXCA B TPYAHOM
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CouManbHbIX YCAYT U
Mep couManbHOM
NoAAePKKN
HaceneHus

KM3HEHHOM cnTtyaumun

OnpepaeneHne obbema, BUOOB
1 dopm coumanbHOro
obcnymBaHMA N mep
COLMaNbHOM NOALEPIKKM, B
KOTOPbIX HyXAaeTcs
rpaxg4aHuH ANns NpeoaosieHns
TPYAHOM YKU3HEHHO
CUTYaumMu 1 npeaynpexaeHuns
€e BO3HMKHOBEHMUA

A/02.6

OpraHusaums counanbHoro
06CNYKMBAHUA U COLMANBHOM
NOAAEPKKM TPaXKaaH C y4eTom
WX UHANBUAYAbHOM
notpebHocTH

A/03.6

[eAatenbHOCTb NO
NJaHNMPOBAHWUIO,
opraHM3auum 1
KOHTPOO 33
peanusaunen
COLMANbHBIX YCAYT U
Mep coLManbHOM
noAanepKKu

MporHosmpoBaHue U
NPOEeKTUPOBaHWeE peannsaumnm
coumanbHoro ob6cNyR1BaHMS,
obbema 1 KayecTBa
OKa3blBaeMbIX COLMANbHbIX
yCayr, Mep coumanbHoM
noAaAepKKN

B/01.7

OpraHuv3auus geaTenbHocTu
noapaszenenus (rpynnoi
cneuuanncTos) no
peanusaumm coumanbHbIX
YCAYr U Mep coumnanbHom
NnoAaAepKKN

B/02.7

KoHTpoAb KauecTBa u
3¢ PEKTMBHOCTM coLManbHOro

B/03.7




06CNY}KMBAHMA rPaXKaaH U
npeaocTaBAeHns mep
coumanbHOM Noaaep»KKn

MoAarotosKa npeajoskeHuin no | B/04.7
dOopMUPOBAHUIO COLMANBHOMN
NONIUTUKM, PA3BUTHUIO
COLMaNbHOM NOMOLLN U
couManbHOro ob6cnyXKumBaHma
HaceneHus

[Il. XapakTepncTnKa 0606LWeHHbIX TPYAO0BbIX GYHKLU MM

3.1. 0606w eHHasn Tpyaosaa GyHKUUA

HanmeHoBaHue

MpoucxoxaeHne
06061eHHOoM

TpyAoBoi GyHKUNMK

JeatenbHOCTb NO peannsaLmm coumanbHbixX YpoBeHb
CNYr N Mep COLManbHOM NOALEPIKKM Ko A 6
ey pcott AASP A KBanuduKaumm
HaceneHus
3aMMCTBOBaHO U3
OpuruHan X
opurnHana
Koa PervcrpaumoHHbIN
opurMHana HOMmep
npodeccnoHanbHo

ro CtTaHgapTa

Bo3morKkHble
HaumeHoBaHMUsA
JOIKHOCTEN

Cneumanuct no coumnanbHom pabore




TpeboBaHuA K
o0bpasoBaHuUIo U1
0byyeHuto

Bbicwee (6akanaBpuaTt, cneuuanutet) WUAM cpeagHee npodeccMoHanbHoe
obpasoBaHue NM60 NpodeccmoHasbHan NepenoaroToBKa B COOTBETCTBUM C
npoduiem aeatTenbHOCTU

TpeboBaHuWA K ONbITY
NpaKTU4eckom paboTbl

Ocobble ycnoBMA A0MNycKa
K paborte

OTCVTCTBMe MeanUNHCKUX I'IpOTMBOI'IOKa3aHMVI <3>

[ononHUTeNbHbIE XapaKTepUCTUKK

HanmeHoBaHue Kog, HanmeHoBaHWe 6a30BoW rpynnbl, 4OMKHOCTM (Npodeccun) nnm
OOKYMeHTa CneuunasbHOCTU
OK3 2446 Cneumanuctbl B chepe coumanbHbIX Npobaem
3460 CoumanbHble paboTHUKM
OKCO <4> 040101 CoumanbHas pabota
040100 CoumanbHas paboTa
3.1.1. TpypoBana ¢yHKUMA
BoiaBAEeHMeE rpakaaH, OKa3aBLIMXCA YposeHb
HaumeHoBaHue . paxa ' Kog |A/01.6 (noayposeHb) 6
B TPYAHOM XKU3HEHHOM CUTyaLmm
KBannduMKaumnm
MpoucxoxaeHne 3aMmMcTBOBaHO U3

TpyaoBon GyHKLMMU

OpuruHan X

OopurnHana
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Koa PervcrpaumoHHbIN
opurMHana HOMep
npo¢$eccMoHaNbHO
ro ctaHgapTa

TpyaoBble gencTemn

OpraHusauma NnepBUYHOro Npuema rpaxaaH

OCYLLI,ECTBI'IEHME I'IEpBM‘-IHOVI NpPOBEPKU n dHa/1n3a AOKYMEHTOB,
cBnaeTenbCcreytownx o npo6nelv\ax rpaxgaH, O6paTMBLLIMXCﬂ 3a nonyvyeHmnem
counanbHbIX yCAyr n mep COLI,VI&J'IbHOVI noaaepxku

BbiaBneHne HepocTatouein nHbopmauum n (unun) nHpopmaumm, TpebyioLlei
AONONIHUTEIbHON NPOBEPKM

OcywecteneHne cbopa M 06paboTKM  AOMOAHUTENBHOW MHPOPMALMK,
CBMAETENbCTBYIOWEN o npobnemax rpa)kaaHuHa, obpaTtusluerocs 3a
npeaocTaBNeHMEM COLMANbHbIX YCAYT AU MEP COLMANbHOM NOAAEPIKKU

MpoBeaeHMe AMArHOCTUKU TPYAHOM XU3HEHHOW CUTyauuu rpakgaHuHa,
YCTaHOB/IEHWE ee MPUUMH M XapaKTepa

BbiABAEHME W OUEHKa WHAMBMAYa/IbHOW MOTPEeBHOCTM rpakgaHWHa B
pas3nYHbIX BMAaxX M Gopmax CcoLManbHOTO OBCNYHKMBAHUA M CcoLMabHOM
noaaepsKKn

KoHcynbTMpOBaHUWe rpaxkaaH, 0bpaTUBLUMXCA B CUCTEMY COLMAIbHOW 3aLUTbI
HaceneHuss, O  BO3MOMHOCTAX NPeLOCTaBNE€HWA MM COLMAJIbHOIO
06CNYKMBAHUA N MeP COLMANbHOM NOAAEPIKKU

KoHcynbTMpoBaHUe rpaxkaaH, o6paTUBLLUMXCA B OpraHbl COLMANbHON 3aLWmThbI
HaceneHusi, OTHOCUTE/NIbHO [OKYMEHTOB, HEobXoAMMbIX AAA MNOAyYeHUs
onpeaeneHHoro BuAaa coumasnbHbIX YCIYr U Mep CoumManbHOM NOAAEPHKKM

BeseHue yyeTa rpaskaaH, HaxoAAawmxca B TPYAHOW MU3HEHHOW CUTyaumun u




HY}AaloWKUXCA B NPeaoCcTaBieHUU UM Pa3NYHbIX BUAOB COLMaNbHbIX YCAYT U
coumanbHOM NoaaepKKn

BoiaBneHne 0b6CTOATENBCTB BO3HWKHOBEHWUA TPYAHOMN YKU3HEHHON CUTyauuu
nytem opraHusauum obcnenoBaHMi, MOHUTOPWHIA ycnosui
XKU3HEAEeATeNbHOCTM  TpakAaH Mo MecTy XutenbcTBa  (dakTmyeckoro
npe6bbiBaHWA), onpeneneHns NpUYMH, CNOCOBHbIX MPUBECTU UX B MOJIOXKEHME,
npeacTaBAsowee onacHOCTb ANA KU3HU U (UAK) 340Pp0BbSA, aHa/M3a AaHHbIX
CTaTUCTUYECKOW OTYETHOCTU, NPOBEAEHMA, NPU HEOBXOAMMOCTH, BbIBOPOYHbIX
COLMOJIOFMYECKMX ONPOCOB Hace eHnn

BepeHue HEO6XOAMMOI7I AOKYMEHTaUUN B COOTBETCTBMMN C COBpPEMEHHbLIMU
CTaHAAPTHbIMU Tpe6OBaHMﬂMM K OT4YeTHOCTHU, nepunoam4HOCTU U Ka4decTtBy
npegocrasneHnAa AOKYMeHTauumn

Heobxoammble ymeHus

MpoBOoAWTb WMHAMBMAYAbHBIA OMPOC FpaXAaH C LUe/blo BbIABNEHUA WX
TPYAHOM }XU3HEHHOWN CUTyaL K

OCYU.I,ECTBI'IFITI:: COoUMabHOE KOHCY/NIbTUPOBAHUE

AHann3MpoBaTb YCTHbIE U MUCbMEHHbIE 06PaLLEHUA rpaXaaH B OpraHM3aLumio
coumanbHOM 3alMUTbl HaceeHMUs

®PUKCMPOBaATbL NOAYUYEHHYIO OT rpakaaHnHa MHbopPMaLMIO

XpaHMTb n 06p363TblBaTb nepcoHa/ibHble AdHHbIE

ObecneunBaTb NPOBEPKY NOCTYNMBLLEN OT rpaxaaHuHa nHdopmaumm

BHOCUTL NONYYEHHYO I/IHd)OpMaLI,I/HO B 6asbl AaHHbIX B COOTBETCTBUUN C
TDEGOBaHMHMM nporpammHoro obecneyeHus

YCTaHaB/INBATb KOHTAKTbI C COLMAJIbHBIM OKPYXEHUeM rpa*kaaHuHa

0O606wWaTb M cUCTEMATM3MPOBATb WMHPOPMALIMIO, Kacatowyloca TpygHOM
YKM3HEHHOM CUTYyauun U MeToA0B ee NPeoaoNeHuns




ObecneunBaTb appeKTnBHOE B3aMmozencraune c rparkaaHamu,
OKa3aBWMMMCA B TPYAHOMN KU3HEHHOM CUTyaumum

MpossnaTb YYTKOCTb, BEXK/IMBOCTD, BHMMaHMe, BbIAEPKKY,
npeaycMoTpPUTENbHOCTb, TEPNEHME K FPaXKgaHam U yunTbiBaTb X pU3nYecKoe
M NCUXON0TNYECKoe COCTOAHUE

Mcnonb3oBaTb OCHOBHble MeToAbl, Cnocobbl WM cpeacTBa MNOAYYEHWA,
XpaHeHus, nepepaboTkn UHPOPMaLUKM, HABbIKM PaboTbl C KOMMNbLIOTEPOM Kak
CpeAcTBOM ynpasaeHus MHGopmMaumeit, B TOM Ymcie B rNobanbHbIX CeTax

PabotaTb C [OOKYmMeHTaMM, COCTaBAATb OTYETbl MO WMTOramM BbIMOJHEHUA
AeATeIbHOCTH

MoBblwaTb CBOO NPodeccMoHaNbHY0 KBainduKaumo B obaactu peanmsaumm
TpyAoBoh GyHKUMMK

Heobxogumble 3HaHUSA

HopmaTuBHbIe NPaBOBbIe aKTbl B Chepe CoLManbHOM 3aLLMTbl HaceneHns

HaumoHanbHble cTaHaapTbl Poccuiickoin ®Pegepaumm B cdepe coumanbHOro
obcnyKMBaHMs

OcHOBHble HanpasaeHUA NONTNTUKUN cou,maanoﬁ 3aWnTbl HaceneHumaA

Lenn, 3agaum M OYHKUMM  OpPraHOB W YYPEKAEHWA  COLManbHOro
obcnyKmMBaHus

Tunbl n XaPaKTEPUCTUKU TPaXKaaH - nonyaneneVl COUMaNbHbIX yCnyr

Tunonorna npobnem rpaxkaaH, OKas3aBLIMXCA B TPYAHON MMU3HEHHOM
cUTYaumK, pasanYHOM 3TMOMOMMU (CoumanbHble, COLMaNbHO-MeAULMHCKNE,
COLMaNbHO-MCUXONOMMYECKNE, CoLLMabHO-NPaBoBble 1 Ap.)

HaunoHanbHble W pernoHanbHbIE 0cobeHHOCTM 6biTa M cemenHoro
BOCNUTaHNA, HApoA4Hble Tpaanunun




COLI,MOKYJ'IbTyprIe, coumanbHoO-NCcnxonorn4yecrkue, NCcnxonoro-
negarorndyeckne OCHOBbl MEXK/IMYHOCTHOTIO B3aMMO,£I,EI7ICTBVIF|, 0cobeHHOoCTU
NCUXONTOTUN TINHHOCTU

Buabl, CTPYKTypa M codeprkaHuMe AOKYMEHTOB, HEOBXoAUMBbIX AN OKasaHuA
COLMaNbHbIX ycayr

OCHOBbl KOMMAEKCHbIX MOAXOA0B K OUEHKe I'IOTpE6HOCTEI7I rpaxgaH B
npeagocraBaneHnn coumnanbHbIX YCNyr nu mep cou,maanoﬁ noaaepXkm

MeTogbl ANAarHOCTUKM TPYLHOM XKU3HEHHOM CUTYaL MK

OcobeHHOCTM coumanbHol pPaboTbl € pPasHbIMM  AMUAMM W TPYNNamu
HaceneHus

OCHOBbl [OKYMEHTOBEAEHWA, COBPEMEHHble CTaHAapTHble TpeboBaHMA K
OTYETHOCTWU, NEePUOAMYHOCTU U KAYecTBYy NpPenoCTaB/ieHMA AOKYMEHTauuu,
BeLEHWE KOTOPOM OTHOCMTCA K KPyry MOJHOMOYMIA cheumanucta no
coumanbHou paboTe

OcHoBbl  camoopraHu3auMm UM camoobpasoBaHMsA  CNeuManuctos  no
coumanbHol pabote

TpeboBaHMA K KOHOMAEHUMANBbHOCTU JIMYHON WMHPOPMALUKN, XPAHEHWUIO W
OMepPUPOBAHUIO NEPCOHANIbHbIMM  AaHHBIMK  TPaXKaaH, obpaTMBLIKMXCA 3a
NoJlyYeHNeM COLMAbHBIX YCAYT U COLMAaAbHOW NOAAEPKKOWM

[pyrve xapakTepuctnku

BbiTb OTBETCTBEHHbIM W PYKOBOACTBOBATbCA B pa60Te npuHUnnamm
r'YMaHHOCTU, CNpaBeainBoCTU, 06BEKTMBHOCTHU U p,o6po>1<enaTeanocm

COﬁJ’II’Oﬂ,aTb npod)ecc140Haano-3TquCKme TpeﬁOBaHWr’I K OEeATeNbHOCTU
cneunanncTta no COLLMaﬂbHOﬁ pa60Te

3.1.2. Tpyposasa GyHKUMA




OnpeaeneHune obbema, BUAOB U
dopm coumanbHoOro obeayKMBaHMA

MU Mep CouManbHOM NOAAEPHKKN, B YpoBeHb
HanvmeHoBaHMe | KOTOPbLIX HYXKAAETCA rpa*KaaHMH AnA Koa | A/02.6 (noaypoBeHb) 6
npeoaoneHns TPYLHOM KU3HEHHOM KBaMPUKauum

cuTyaumm nmbo npeaynpexaeHus
€e BO3HMKHOBEHUA

MpouncxoxaeHne
Tpy£oBoM GyHKLMMU

3anmcTBOBaHO n3

OpuruHan X
opurnMHana
Koa PerncrpaumoHHbIn
opurnHana HOMep
npo¢deccmoHanbHO

ro CtTaHAapTa

TpyaoBble aencTena

Boibop TexHonorui, BMAOB M GOpM COLMANbHOrO OOCAYKMBAHUA, Mep
couManbHOM NOAAEPKKU, HEOBXOAUMBIX AN AOCTUKEHUA KOHKPETHOM Lenn

CornacoBaHue c rpaxxXgaHMHOM LeNn OKasaHuA CcouumaabHbIX YyCayr w
npegocrasaeHnAa mep cou,maanoﬁ noaaepxku

BbifiBNeHWe MNoTeHuMana rpaxgaHuHa M ero 6auKaillero OKpYKeHua B
pelweHnn Npobaem, CBA3aHHbIX C TPYAHOMN KU3HEHHOW cUTyalmei

Paapa60TKa M cornacoBaHue C rpa*xagaHMHoOm I/IHAI/IBM,D,yafIbHOl)‘I nporpammbl
npegocrasneHnA CoumnasibHbIX yecnyr n mep cou,maanoﬁ noaaepKkm

MnaHupoBaHWe AENCTBMIA MO AOCTUMKEHUIO Lefell OKasaHWA COoLMabHbIX
YCAYT 1 COLUMANbHOM NOAAEPMKKN rparkaaHUHY

OnpegeneHne  HeobxogaMmoro  obbema ycayr  no  peanusaummu
WHOMBUAYA/IbHOM MpOrpaMmbl NPeAOCTaBAEHUA COUMAbHbLIX YCAYyr U mep




coumanbHOM NoaaepKKn

YcTaHOBNEHWE CPOKOB U NEPUOANYHOCTU NPeaoCcTaBeHMsA CoLUUanbHbIX YCayr
(nocTosiHHbIE, NepuoamMyeckne, pasoBbie) NO peanusaunn MHAUBUAYANbHOM
nporpammbl NpeaocTaBieHMA COLManbHbIX YyCayr

ObecneyeHne KOMMIEKCHOrO B3aMMOAENCTBMA C APYrMMK CheumanmucTamm,
YUYpPEKAEHUAMU, OPraHN3aLUAMMK M COOBLLECTBAMM MO OKa3aHWUIO MOMOLLM B
NpeogoNeHnn TPYAHON IKU3HEHHOW CUTyauMu TrpaKgaHMHa M mep Mo
npeaynpexaeHuto ee yxyaweHus

Heobxogumble ymeHus

MporHo3mpoBaTb pPe3y/nbTaTbl OKa3aHWUA COUMAbHBLIX YCAYT WU COUMAbHOM
NoAAep KK rparkaAaHUHY, HYXKAAIOLWEeMYCA B UX MOJIyYeHUM

KOHKpeTn3mpoBaTb LUeAb OKa3aHMA COUMAbHbIX YCAyr u cou,waanoﬁ
nogaepXKu rpaxxgaHmMHy Ha OCHOBe I'IpOBep,eHHOﬁ ANArHOCTUKN N C y4eToOM
€ro Xn3HeHHbIX N1aHOB

O60CHOBbIBaTb  UCMO/Ib30BAaHNE  KOHKPETHbIX TEXHOJIOTUIA  COLMAnbHOWM
paboTbl, BMAOB M POPM COLMANLHOFO OOC/NYKMBAHWUSA U Mep COLMANbHOM
noanep>kn B OTHOLWEHUN KOHKPETHOro Caiy4yan

MpumeHATb meToAbl ANMATHOCTUKU JIMYHOCTW, cnocobHocTel U CK/IOHHOCTEWR,
NO3BONAKWMNX aKTYyaIn3npoBaTb NO3NUUNIO Tpa*XAaHWHa, O6paTMBLUEFOCFI 3a
nonyyeHnem  ycayr, n obecneunTb peannsauunto camonomouiu n
B3anMmMmonomouin

BsaumogelictBoBaTb C  APYTMMM  CMeLManucTaMu,  yupexaeHuamu,
opraHM3auMaAMmn U cooblLLecTBaMM NPU OKasaHWUM COLMANbHbIX YCAYr U mep
coumanbHOM NoAAepP KN

YuntbiBaTb nHanBmnayasabHble ocobeHHoOCTH rpaxXgaHuHa, O6paTMBLL|eFOCFI 3a
nosiy4yeHnem coumnasnbHbIX ycnyr

COOTHOCUTb MHAMBUAYANbHYIO MPOrPaMMY COLMAAbHOTO 0BCAYXKMBAHMSA C ero




counanbHbIMU OXKUOAHNAMU U ﬂOTpe6HOCTﬂMVI

MoBbIWaTh CBOO NPodeCcCMOHaNbHYIO KBafMPUKaumio B 061acTn peannsaumm
Tpy£oBoh GyHKLMMU

Heobxoanmble 3HaHUA

Teopus coumanbHon paboTbl

TexHonorua cou,maanoM pa60Tb| n ycnosma X npuMeHeHUA

HauuoHanbHble cTaHaapTbl Poccuiickoin Pegepaunmn B 061acTM coumanbHOro
obcnyKMBaHMs

Poccuinckuii u 3apybexkHblin OMbIT NPAKTUUYECKOKN coUManbHON paboTsbl

OCHOBHble HanpaeieHWA MNOAUTUKU COLMANbHOM 3alMTbl HacesneHus Ha
denepanbHOM, PETMOHANBHOM, MYHULMNAbHOM YPOBHAX

OCHOBbl  MPOEKTMPOBAHWUA, MNPOTrHO3MPOBAHMA W  MOAE/NMPOBAHMA B
coumanoHou paboTe

OcHoBbl  cOCTaBAeHuUA MH,D,MBM,CI,yaﬂbHOVI nporpammbl  nNpeaocrtaBaeHUA
cCounanbHbIX yCnyr

OCHOBHblE  TUNbI I'IpO6l'I€M, BO3HUKaAOWUX Yy TrpaxXdaH - nonyaneneﬁ
CcouManbHbIX yCnyr

OCHOBHbIE (I)OprI 1M BUAbl COUMaNbHOIo 06Cl1y)+(VIBaHVIH

Cnocobbl aKTMBM3aUMM JIMYHOCTHbIX PECYPCOB WM PECypcoB COLMANbHOIO
OKpYKeHUn

NHdpacTpyKTypa peanusauun coumanbHbiX YCAYr B MYHULMNANbHOM
06pa3oBaHNK, pecypcbl MECTHOro coobLiecTea

OcHOBbl  camoopraHusauMm U camoobpasoBaHMsA  CNeuMasucToB Mo
coumanbHou pabote




[pyrve xapakTepucTnkm

BblTb OTBETCTBEHHbLIM WU PYKOBOACTBOBATbCA B pa60Te npuHUnnamm
r'YMaHHOCTU, CNpaBeasiMnBoCTu, 06BEKTMBHOCTHU U ,u,o6po>+<enaTeanocm

Cobnoaate npodeccrmoHanbHO-3TUYECKME TpeboBaHMA K AeATe/NbHOCTU
cneumanncta no coumnanbHom pabote

3.1.3. Tpyposaa ¢pyHKUMA

OpraHusaums coumanbHoro
06CNyKMBaHMA U COLUMANbHOM Yposehb
HanmeHoBaHue v Kog| A/03.6 |(noaypoBseHb) 6
NoAAEP!KKN FPaXKAAH C YYETOM MX
. KBaMdUKaumnm
MHAMBUAYANbHOW NOTpebHOCTH
MpoucxoxaeHue 3aMmMCTBOBaHO U3
P . A OpuruHan X
Tpy£oBoM GyHKLMMU opurMHana
Kopa PervctpaumoHHbIN
opurMHana HoMep
npodeccnoHanbHO

ro CtTaHAapTa

TpypoBble fenctaus

OpraHusayus nomowy B OGOPMIEHUM [OKYMEHTOB, HeobXxoguMbIX AONA
NPUHATUA Ha couManbHoe OBCAYKMBAHME MAU OKasaHUMA Mep couMasbHOW
noaaepsKKn

OpraHusauma OKasaHWA CoUManbHO-6bITOBbIX, COLMANbHO-MeAMLMHCKUX,
COUMANbHO-NCUXONOTNYECKUX,  COLMaNbHO-NeAarormyecknx,  coumanbHo-
NnpaBoOBbIX,  COLMaNbHO-3KOHOMUYECKUX,  COLMaNbHO-PeabuNnTauMOHHbIX
YCAYT, YyCAyr Nno COouManbHOMY COMPOBOMAEHUIO TpaXAaH, a TakxKe mep
couManbHOM NoaaepKKn

ObecneyeHne nocpeaHMYECTBA MEXAY TPaskAaHMHOM, HY>KAAOLWMMCA B




npegocraBneHnn CcoumnanbHbIX ycnyr nam mep cou,maanoﬁ noaaepXKu, m
Pas3nYHbIMKU  cneunannctamm (y‘-lpe)-KAEHVIﬂMM) C uenbko npeacrasaeHuUA
UHTEPECOB rpa*XaaHHa un peweHnAa ero coynanbHbIX I'Ip06ﬂ6M

OpraHusauma mesKBeJOMCTBEHHOrO B3aMMOAENCTBUA C LEe/bio peannsauuu
noTpebHOCTeN rpaxaaH B pas/IMiHbIX BUAAX COLMANbHbIX YCAYT

KoHcynbTupoBaHue no Pa3ANYHbIM BONpPOCaMm, CBA3aHHbIM c
npeaocTaBNeHNEM COLMaNbHbIX YCAYr M OKasaHMeM Mep coumanbHOn
noaaepsKkn

BbifiBNieHWE U OLEHKA JIMYHOCTHbIX PECypcoB rpaskaaH - nosyyatenei
coumabHbIX YCAYT 1 PECYPCOB NX COLLMANbHOIO OKPYKEHUA

COAEVICTBMG dKTUBM3aUnn noteHuunana wu COBCTBEHHbIX BO3MOMKHOCTEMN
rpa*xgaH - nonyaneneﬁ coumanbHbIX ycnyr, paclwmpeHuro BO3MOXHOCTEM
camonomouwim n ssanmonomoLum

CopeitctBne mobunmnsaumm cobCcTBEHHbIX PECYPCOB FparKaaH U PecypcoB MX
COLMANbHOIO OKPYXKEHUA ANA NPeoaoNeHNA TPYAHOM HKMU3HEHHOM CUTYaLLMUKN U
NPodUNaKTUKM ee yXyaLeHuns

OpraHusauua paboTbl NO BOBJEYEHWUIO B COLMANbHYIO PaboTy WMHCTUTYTOB
rpaskaaHckoro obuiecTea

OpraHusauus npodunakTMyeckon paboTbl No NpeaynpexAeH IO NOABAEHUA U
(nnun) pasBUTUA TPYAHOW KU3HEHHOM CUTYyaLUU

Heobxoanmble ymeHUn

BblfBnATb Npobnemy rpaskaaHWHa, Haxo4ALWErocs B TPYAHON KM3HEHHOM
CUTyaLMM, OLEHMBATb BO3MOXKHOCTM €€ peLlleHns C NOMOLLbIO NpuBAeYeHUA
NPOGUIbHbIX CNELMANUCTOB (YUperkaeHNit)

OdopmnAaTb AOKYMEHTbI, Heobxoaumble AN NPUHATUA  HYXKOAHOLWMXCA
rpask4aH, Ha coumanbHoe o6CyKnBaHUe (NOCTOAHHOE UAN BPeMeHHoe) Uan
OKasaHue mMep coumanbHOM NoAAEPIKKU




BbI6MpaTb onTMManbHble CNocobbl peweHnAa I'Ip06ﬂeMbI rpaxxgaHuHa
nocpeancrsom d)OpMMpOBaHMﬂ n cornacosaHuA C rpaxxgaHMHoOm
MH,D,MBVI,D,yaJ'IbHOﬁ nporpammsbl  npeaocrtaB/ieHUA CouuanbHbIX ycnyr wu
OKa3saHKhAa mep cou,maanoﬁ noaaepxku

Hanpaenatb nosyyateneir coumasnbHbiX YCAyr B  CreuuannusupoBaHHble
coumanbHble yypexaeHua (noapasgeneHva) u/uam K NPOPUIbHLIM
cneyumanuctam

Mcnonb3oBaTb ONTUManbHOE coOYeTaHWe pas3andHbix Gopm M BUAOB
COUMaANbHOro O0B6CAYKMBaAHWA, TEXHONOTUI couuanbHo peabuauTaumuy,
ajanTauuu, Koppekumu u ap.

Boibupate Hambonee 3sPpPeKTUBHbIE TEXHONOMMU COLMANbHON pPaboThl,
NPUMEHUMbIE K MHAUBUAYANbHbIM OCOBEHHOCTAM MoJiydaTenell coumanbHbIX
YCAYT U UX }KU3HEHHbIX CUTYaL Ui

Obecneunsatb KOOpAUHaUMIO AeATe/IbHOCTU Ccneunmannctos B peleHuun
dKTyaJIbHbIX 3a4a4 COLMa/IbHOIO O6CI'IY)KMBaHMF| rpaxgaH

ObecneunBaTb KOMIMJIEKCHbIM MOAX0A4 B peanunsaumv WHAMBUAYANbHOW
nporpaMmmbl  MPefOCTaBNEHUA  COLMANbHbLIX YCAYT W OKasaHua mep
COUMaNbHOW MOAAEPKKM FpaxKA4aHam CO CTOPOHbI CMELMAIUCTOB CMEXKHbIX
npodeccuin  (ncuxonor, pPeabUAUTONON, COUMANbHbLIA MNeaaror, PUCT,
nedekronor n ap.)

ObecneunsaTb UHTErpaunio OeATE/IbHOCTU Pa3/IMYHbIX TOCYyOapPCTBEHHbBIX U
06LLl,eCTBeHHbIX opransau,Mﬁ B peannsauunm MHAMBMAyaﬂbHOﬁ nporpammbl
npegocrasneHnAa COUMaNbHbIX yCayr W OKasaHuAa mep COLI,VIBI'IbHOVI
nogaepxKu

ObecneunBaTb NpeacTaBieHNE NHTEPECOB NoayYaTesnei coumanbHbiX YCayr

MOTMBMpOBaTb rpaxgaH - nonyaneneVl COUMaNbHbIX YyCAyr K aKTUBHOMY
y4aCTMio B peasinsauunm MHAMBM,D,yaﬂbHOVI nporpammbl  npenocraBaeHuUA




counanbHbIX yCayr 1 OKkasaHnAa mep cou,maanoﬁ noaaepxku, ncnosib3oBaTb
METOoAbl N TEXHONIOTUWN CaMOaKTyan3aunmu

PeanvsoBbiBaTb YyCAyrM MO COUMANbHOMY COMPOBOMKAEHUIO TpaXkaaH B
npolecce OCYLECTB/IEHMA peanusaumum MHAUMBUAYANbHOM MpPOrpaMmbl
NnpefoCTaB/NEHN  COUMANbHbIX YCAYT M OKasaHUA Mep couMasbHOW
noaaepsKKn

CoctaBnAatb COLI,MEU'IbeIVI nacnopt cembn U rpaxgaHmHa ONA obecneyeHus
KOMMEKCHOM OLLEHKMH npouecca n pe3ynbtatoB peannsaunmn
MHAMBVI,D,yaI'IbHOﬁ nporpammsbl  npeaocrtaBieHnA CcouuanbHbIX ycnyr wu
OKa3saHKnAa mep cou,maanoM noaaepxku

OpraHu3oBbIBaTb ~ NPOBEAEHME  WHAMBUAOYANbHbIX  NPOOUNAKTUYECKUX
MEpPONPUATUI € rpakgaHamMn No MecTy XutenbcTBa (daKTuyeckoro
npe6bbiBaHWA) B BUAE KOHCY/bTaLWI, COAEUCTBUA B OpraHM3auumn 3aHATOCTH,
0340pOBNEHNA,  OTAbIXa, NPEAOCTaB/NEHUA  COUMaNbHbIX,  NPaBOBbIX,
MeAMLMHCKNX, 06pa30BaTesibHbIX, NCUXONOrMYECKMX, PeabUNUTaLUMOHHbIX U
WHbIX HEOBXOANMbIX YCAYr

Mcnonb3oBaTb OCHOBbI NPABOBbLIX 3HaHWI B chepe OKas3aHMA COLMAbHbIX
YCAYT U Mep COLMANbHOM NoAAEPHKKM

MoBblWwaTb cBOO NPOodEecCcMOoHaNbHYO KBanpuKaLmio B obiactn peannsaumm
TpyAoBoi GyHKUUMK

BblITb roTOBbIM y4aCTBOBaTb B MNWUNOTHbIX MNPOEKTaXx W WUCNOJZIb30BaATb
MHHOBALUMOHHbIE TEXHO/IOTMKN COoUManbHOro O6C}'Iy)'KMBaHVIFI HaceneHmAa c
y4eTom NMHOUBUAYAJIbHbIX ocobeHHocTel nonyaneneﬁ COUMaNnbHbIX yCnyr

Heobxoanmble 3HaHWA

OCHOBHbIE Hanpas/eHnA NONNTUKU B cd)epe COLI,VIa}'IbHOVI 3aWKnTbl HaceneHmaA

HOpMaTVIBHO-I'IpaBOBbIe dKTbl B cd)epe cou,maanoﬁ 3aWnTbl HaceneHunA

HaumoHanbHble cTaHaapTbl Poccuiickoit ®epepaunn 8 obaactn coumanbHOro




obcnyKMBaHMS

CoctaB [AOKYMEHTOB, HEOOXOAMMbIX A8 OKa3aHUA COoUMasibHbIX YCayr
rpakgaHam, o6paTMBLUMMCA B COLMAbHbIE CYXKObI M yupeXaeHus

PernameHTbl BegeHMNA JOKYMEHTaUMu

CucteMa couManbHbIX CNYXKD U yupeRaeHUn coumanbHOro obcnyXuBaHua Ha
PErMOHANIbHOM M MYHULIMNANbHOM YPOBHE, UX Lenn, 3a4a4m u GyHKUMK

Lenn, npuHUUNbI n OCHOBbI a,EI,MMHMCTpaTMBHO-OpFaHM3aLI,MOHHOﬁ
AeATENbHOCTU NO peann3aumm coumnasibHoOro 06C!1y)KMBaHWr'I HaceneHuma

Llenn, npuHUMMbI M OCHOBbI OpPraHM3auMKM COLMasAbHOrO MocpeaHuYecTsa
Mexay MoayyaTesnem CouManbHbIX YCAYT U PasANYHbIMW  COLMANbHbIMK
WHCTUTYTaMW A1A NPeAcTaBNeHMA WHTEPecoB rpakaaH - noJjydarenei
COUMANbHBIX YCAYT U PELEHMA ero CoumanbHbIX Npobaem

PernameHT mexKBeJ0MCTBEHHOIO B3aMMOp,E'l71CTB na

Coepa npodeccrmoHanbHOM OTBETCTBEHHOCTU  CMELMANINCTOB  CMEXKHbIX
npodeccnin  (ncuxonor, couuanbHbIi  negaror, pPUCT, aedeKTonor,
peabunutonor u ap.)

MeToabl M TEXHONOTMWM CAMOQAKTyanM3auuM rparkgaH - nonyaneneﬁ
COoUuManbHbIX yCnyr

OcHoBbl Baneonorunu, cou,maanoﬁ MmegunLnHbl

DKOHOMMUYECKME OCHOBDI COL],VIa}'IbHOVI pa60TbI

MpaBoBble OCHOBbI COUManbHOM PaboThl

Mcuxonornyeckne U CoumManbHO-NeAarorMyeckMe OCHOBbI  COLMAJIbHOM
paboTbl




MNcmxonorna AMYHOCTHU

Bo3spacTHaa ncuxonorua

TexHonorua counanbHomn paboThbl

(DyHKLI,MM N TEXHOIOTUN OEATENBHOCTU CI'Iy)K6bI 3aHATOCTU HaceneHuA

OCcobeHHOCTM MPUMEHEHUSA  COUMa/bHbIX TexHosorMin B  Poccuiickol
depepaunm 1 3a pybexkom

Teopus coumanbHon paboTbl

OCHOBbI CaMOOpraHn3aLmMmn 1 camoobpasoBaHus

[pyrve xapakTepucTnku

BbITb OTBETCTBEHHbIM W PYKOBOACTBOBATbCA B pa60Te npuHUnnamm
r'YMaHHOCTU, CNpaBeainBoCTu, 06BEKTMBHOCTHU U /J,o6po>1<enaTeanocm

Cobntopatb npodeccrmoHanbHO-3TUYECKME TpeboBaHMA K  OeATeNbHOCTU
cneuyanncta no coumnanbHon paboTe

3.2. 0606w eHHasn Tpyaosaa GyHKUUA

JeAatenbHOCTb NO NAAHNPOBAHMIO,

OpraHM3aLumM U KOHTPOJIIO 3a YpoBeHb
HanmeHoBaHue P 4 P Koa| B P 7
npeAoCcTaB/JieHNEM COLLMANBbHBIX YCAYT U Mep KBanuduKaumm
COLMaNbHOM NOALEPHKKM
MpouncxoxaeHne
. 3anmcTBOBaHO U3
0606LeHHOM OpwuruHan X
N opurnHana
TpyAoBoi GyHKUNMK
Koa PervcrpaumoHHbIN

opurnHana HOmep



npogeccroHanbHO
ro ctTaHgapTa

Bo3morkHbie .
Cneumanncrt no coumanbHol paborTe,

HaMMeHOoBaHUA N

. 3aBeaylounii otaeneHmem (otaenom)
LONKHOCTEN
TpeboBaHuA K Bbicwee (6akanaBpuaT, cneumanutet) WUAM cpegHee npodeccuoHanbHoe
0bpasoBaHUIo U1 obpasoBaHue nnMbo npodeccnoHasnbHas NepenoaroToBKa B COOTBETCTBUM C
0by4eHuto npodunem oeaTeNbHOCTU

TpeboBaHuWA K ONbITy
NPaKTUYEeCcKon paboTbl

3 roga

Ocobble ycnoBuMA gonycKa
K paborte

OTCyTCTBMe MeanUMNHCKUX I'IpOTMBOI'IOKa3aHMﬁ

JononHuTtenbHble XapaKTepPUCTUKHN

HanmeHoBaHMWe AOKyMeHTa Kop, HanmeHoBaHWe 6a30B0OW rpynnbl, AOAXKHOCTU
(npodeccum) naun cneunanbHOCTH
OK3 1239 PykoBoguTenu noapasaeneHuni (cnyx6), He
BOLleALIMe B ApYyrve rpynnbl
2446 Cneumanuctbl B chepe coumanbHbix Npobaem
OKCO 040101 CoupanbHasna pabota
040100 CoumanbHas pabota

3.2.1. Tpyposasa GpyHKUMA
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HanmeHoBaHue

MpouncxoxaeHne

Tpy£oBoM GyHKLMMU

MporHosupoBaHue U
NPOEeKTUPOBaHNE peanmsauum
cgu,manbioro o6c1F1) )KMBaHLl/"Iﬂ Yposerb
y ’ Kog| B/01.7 |(nomypoBeHb) 7
06bema M KauecTBa OKasblBaeMbIx
KBaMpMKaunm
CoUManbHbIX yCayr, mep
CcouManbHOM NoAAEePHKKM
3aMMCTBOBAHO U3
OpuruHan X
opurMHana
Kog, PerMcrpaumoHHbIN
opurnHana HOoMep
npodeccnoHanbHo

ro CtTaHAapTa

TpyaoBble aencTena

MNpoBeAeHNE MOHUTOPWMHIA COLMANbHOM CUTYyauMM Ha o06CayKMBAeMOM
TEPPUTOPUN ONA MCMNONb30BaHWMA MNPWM COCTAaBAEHMM MNPOrHO3a pPa3BUTMA
CoUMaNbHOro 06CNYKMBAHMA U COLMANBHOW NOAAEPHKKU

MpoBeaeHve aHanM3a, 0606LLEHUS U OLLEHKN AOCTOBEPHOCTU NOJyYeHHON B
npouecce MOHUTOPUHIA MHPOPMaLUK

Pa3paboTka npeanoeHuit no pauMoHanMs3aumn, asTomaTU3aUUU WU
MOAEPHM3aLMN CPEACTB M TEXHONOMMIM COLMANbHOro O06CAYKMBAHMA Ha
WMHAMBUAYANbHOM U FTPYNNOBOM YPOBHSAX

MoAroToBKa NpeasioXKeHU B pamKax paspaboTKu CouManbHbIX NPOrpamm U
NPOEKTOB, HanpaB/EHHbIX HA MoBbiWeHMe 3PpPEeKTUBHOCTM COLMANBHOIO
06CNYKMBAHUA HAceNeHWa Ha WHAMBWUAYA/IbHOM, TPYMNMNOBOM W CpPegoBOM
YPOBHSX

Heobxoanmble ymeHUn

OnpeaenaTtb UeAb MOHUTOPMHIA COLMANbHON CUTyaUMM Ha 06CayKMBaeMo




TepputTopun

Onpepnenatb MUHANKATOPbI COCTOSHUA COLMANAbHOM CUTYaLIUK

Mcnonb3oBaTb pas/iMyHble MeToAbl MOHUTOPUHIA COLMa/IbHOM CUTyaLMmn

Mcnonb3oBaTtb pe3ynbTaThbl MOHWUTOPWUHIa B onpeageneHnn u,eneﬁ
coumnanbHOro O6CI'Iy)KMBaHMF| HaceneHumA

BbIABAATbL M aHAIM3NPOBATb MHGOPMALMIO O COLMANBLHOMN CUTYyaLUn

OueHuBaTtb AOCTOBEPHOCTb MHCbOpMaLI,MM, I'IO/'IyLIEHHOﬁ B X04e MOHUTOPWUHra
n n3 gpyrmx MCTO4YHMKOB

PaspabaTbiBaTb COUMaNbHble MPOEKTbI (MpPOrpammbl), HamnpaB/eHHble Ha
nosbllweHne 3¢$EeKTUBHOCTU COLMANBHOIO OBCNYKMBAHMA HaceneHna Wu
OKa3aHWA couManbHON NOAAEPKKM

AHanM3npoBaTb MPUMEHMMOCTb CYLLECTBYIOLMX COLMANbHBIX TEXHOAOMMI
ANA peannsaummn coumanbHOro NpoeKTa (mporpammei)

Pa3pa6aTbIBaTb MHHOBAUNOHHbIE TEXHOIOTUN COUMNANIbHOTO O6C!'IY)KMBaHMﬂ

MpoBOANTL 3KCNEPTM3Y COLMANbHOrO NPOeKTa (Mporpammbl)

Mcnonb3oBaTb OCHOBHbleE METOAbl WM CPEeACTBa MOJYYEHUs, XPaHeHMs,
nepepaboTkn MHPOPMaLMK, HaBbIKM PaboTbl C KOMMNbIOTEPOM KaK CPeACTBOM
ynpasieHuna nibopmaumeir, B TOM Yncie B cet MHTepHeT

MoBbILATL CBOO NPOPECCUOHANBHYIO KBandUKaumio B 061acTu peanmsaumm
TPYAOBOM GYHKUUM

Heobxoanmble 3HaHWA

TexHonormm coumnanbHoro NPOEKTUPOBaAHNUA, moaennposaHnA n
NPOrH03npoBaHnA

CYLLI,HOCTb M ocobeHHOCTU npoAassieHnA KOHq)J'IVIKTOI'eHHbIX npoueccos,




cmyau,m‘/‘l COLMaNbHOIoO pUCKa

MeToabl  TEXHONOMUMN ynpasaeHnAa counanbHbiMnN pUCKaMmn

HaumoHanbHble cTaHaapTbl Poccuinickon ®eaepaumm B 061acTv colmanbHOro
obcnyKumBaHuA

MPUHUMNBI OLEHKN A0CTOBEPHOCTM CoLManbHOM MHpopmaLmMm

OCHOBbl  CTaHAAPTU3ALMM U KOAMYECTBEHHOW  OLEHKM  KayecTBa
NpegoCcTaBAEHMA COLMANbHbIX YCAYT U MEP COLMaNbHON NoAAEPHKKN

HOpMaTMBHO-I'IpaBOBbIe dKTbl B cd)epe cou,maanoﬁ 3alWnTbl HaceneHumA

OCHOBHbIe HanpaB/AeHMA NOAUTUKM COLMANBHOW 3aLMTLI HaceaeHun

TexHonormm cou,maanoﬁ pa6OTbI C pa3aidHbiMM rpynnamum HaceneHunA

OcHOBbl CamoopraHvsauuMnm U  camoobpasoBaHMsA  CMEUMANUCTOB MO
coumanbHoM pabote

[pyrve xapakTepucTnku

BbiTb OTBETCTBEHHbIM W PYKOBOACTBOBATHCA B pa60Te npuHUnnamm
r'YMmaHHOCTU, CNpaBeasinBoCTH, 06BEKTUBHOCTM U ,a,o6po>+<enaTeanocm

CO6I'IIOAaTb I'IpOd)ECCMOHaI'IbHO-aTVI‘-IeCKMe TDE6OBaHMﬂ K  AeATeNbHOCTU
cneunanncrta no COLI,VIBI'II:HOVI pa60Te

3.2.2. TpypoBasa GyHKUMA

Opl’aHMSBLI,VI’r'I AeATENDbHOCTU

noapasaeneHus (rpynnoi YpoBeHb
HavmeHoBaHMe |cneumanncToB) No peannsaumm Kog| B/02.7 |(noaypoBeHb) 7
COLMANBHbIX YCAYT U Mep KBanmuduKkaumnu

couManbHOM NoaaepKKn




MpoucxoxaeHune
TPYAOBOW GYHKLMMU

3anmcTBoBaHO n3

OpuruHan X
opuUrnMHana
Kopg PerncrpaumoHHbI
opurnHana HOoMep
npodeccnoHanbHo

ro craHgapTa

TpyanoBble AencTeus

OnpegeneHne nNNaHoOBbIX Lefeld W 3adad  nogpasgeneHus (rpynnbl
CNeuunanncToB) 1 oTAebHbIX CNeLnanmncToB No coumanbHoi paborte

OnpegeneHne pecypcos, HeobXoAMMbIX AN peanu3aumu CoLManbHOro
06CNYXNBAHUA N COLMANbHOM NOAAEPIKKM, OTBETCTBEHHbIX UCMOHUTENEN

OnpeaeneHne obbema paboTbl COTPYAHWKOB noapasaeneHus (rpynnbl
CNeunanncToB) 1 pacnpeaenaTb 3a4aHUA MeX4y HUMK

KoopanHaums featenbHOCTU COTPYAHUKOB NOAPA3LAeNEHUA MO BbINOAHEHWIO
NOCTaBNEHHbIX 33434

MoTuneauma COTPYLHMKOB Ha BbINOJIHEHWE MOCTAaBAEHHbIX 33434

KOHTpOJ’Ib BbIMOJIHEHUA N1IAHOBbIX Ll,eflef;i N 0eATeNbHOCTb CneunaancrtoB

AHanus paboTbl nogpasgeneHus (rpynnbl cNeunanncTos)

OcyluecTBieHe MepPonpPUATUIA NO NOBbLILWEHWUIO KBaMOUKALUK COTPYAHUKOB
noapaszeneHus

OcyuwiectBneHne  cynepBM3uMM  Kak  WHAMBMAYANbHOTO  KypaTopcTsa,
HanpaBAEHHOrO Ha BbifABNEHME W pelleHMe Npobaem Mnpu BXOXKAEHUM B
AO/MKHOCTb M OCYWecTBAEHMM  npodecCcMoHanbHOW  AeATeNbHOCTU
cneunannuctos  nogpasgeneHus,  NpoduNakTMKy  npodeccuoHanbHowm
AedopmaLmMm 1 BbIropaHus




Heobxoanmble ymeHUn

MnaHvpoBaTb paboTy noapasgeneHuns CoLManbHOW Cny»Kbbl B cOCTaBe
opraHusauumu

dopmynmpoBaTb LeKn, 3agaun, onpenensTtb 06A3aHHOCTM U TPyAOBble
OENCTBMA  CNEeuManncTtoB MO couManbHOW  paboTe,  peanusyowmx
COLManbHbIMA NPOEKT

OpFaHM3OBbIBaTb B3aMMOAEV1CTBME cneunanncTtos B npouecce peannsauunmu
counanbHbIX yCAyr n mep COLI,VI&J'IbHOVI noaaepxku

Mcnonb3oBaTb UHCTPYMEHTbI MEX/TNUYHOCTHbIX KOMMyHVIKaLI,VIﬁ

YperynnpoBaTtb KOHOAMKTbI, BAAAETb HaBblkaMW MegMaunm B COLMANbHOM
coepe

Mcnonb3oBaTbh WMHCTPYMEHTApMIA BbIABNEHUA MOTPEBHOCTEN KOHKPETHOro
COTPYAHMKA C LeNblo onpeaeneHns ero npodeccMoHanbHoro noteHuana

Bnagetb OCHOBHbIMWM MeTOZ4amMu Cynepsu3nMK, BbICTPaMBaTb MoAeNn ee
opraHunsaumm wn nposeaeHnMA B COOTBETCTBMM C  U3SMEHAKOWMMUCA
I'IOTpeﬁHOCTﬂMVI cneunanncTos

Onpeaenatb ctumynmpyowme GakTopbl NPopeccCUoHaNbHON AeATeNbHOCTH,
pa3pabaTtbiBaTb U pPeasM30BbIBaTb CUCTEMY CTUMYAMPOBAHUA 3PPEKTUBHOM
npodeccuoHanbHOM AeATeNbHOCTH

MosblwaTb CBOK  NpodeccMoHaNbHYO  KBanuduKaumio B  061acTy
peanunsauunm Tpyaoson GpyHKLUMn

Heobxoanmble 3HaHUA

OcHoBbI cOUManbHOro ynpasaieHuAa

Llenn, npvHLMNbI U TEXHONOTMW YNPaBAEHUA NepcoHaaom

TexHonormm coumanbHol paboTbl

Teopwus coumnanbHom paboTol




OcHosBbl KOH(I)}'IMKTOIIOI'MM n meagmauumn

Mcuxonorna v coLMoNorna AMYHOCTU U rpynnol

Mcuxonornyeckme n coumonormyeckme metToabl uccnegoBaHuA

Mcuxonorua v coumonorna ynpasneHusa

MpuHLMNbI, BUAbI, METOAbI U TEXHOJIOTUM CYyNnepBusnn

OcHoBbl camoopraHvsauuMuM UM camoobpasoBaHMsA  CNeuManucToB  no
coumanbHol pabote

Lpyrvue xapakTepuctmkm

BbiTb OTBETCTBEHHbIM W PYKOBOACTBOBATbCA B paboTe MPUHLMNEAMM
rYMaHHOCTW, CNPaBeaNnMBOCTU, OB bEKTUBHOCTM 1 40BpOXKeNnaTeIbHOCTU

C06ﬂl0[l,aTb I'IpOd)eCCMOHaI'IbHO-STMHeCKME Tpe6OBaHMF| K AeATe/NIbHOCTU
cneunanncTta no cou,maanoﬁ pa60Te




3.2.3. TpypoBasa ¢pyHKLMA

KoHTposib KayecTBa u
3ddeKTMBHOCTM coumanbHOro YpoBeHb

HavmeHoBaHMe | 06CAYKMBAHUA rparkaaH U Kog| B/03.7 |(noaypoBeHb) 7
npenocTaB/ieHMA Mmep CoLManbLHOM KBanmdukauum
NoAAEPKKU

MpouncxoxaeHne
TPy£oBoM GyHKLMMU

3anmcTBOBaHO n3

OpuruHan X
opuruHana
Kog, PerncrpaumoHHbIn
opurnHana HOMep
npo¢deccmoHanbHO

ro ctaHgapTa

TpyanoBble AencTeus

BbiaBneHune n namepeHume noKasaTtenemn Ka4vyecTBa coumnanbHOro
O6C/'Iy)'KMBaHMFI n mep cou,maanoﬁ noaaepxku

OueHKa KayecTBa CoLMaNbHOIO 06Cﬂy)KVIBaHVIFI

BbifsBneHWe M M3MepeHMe noKasatenei 3¢PpPeKTUBHOCTU CouManbHOro
obcnyKmMBaHus

OueHka 3$pPEKTUBHOCTA COLMANBHOTO OBCNYKMBAHUA U Mep COLManbHOWM
noaaepKKu

Heobxoanmble ymeHUA

PaspabatbiBaTb KpUTEPMM KayecTBa MpeaoCTaBAAEMbIX YCAYyr U mMmep
CouManbHOM NOAAEPIKKM

AHa}'IM3MpOBaTb M oueHumBaTtb npouecc W pe3ynbraTtbl peannsaunm
counanbHbIX yCAyr 1 cou,maanoﬁ nognepKn Ha MHOnBMAyasibHOM YPOBHE




Ucnonb3oBaTtb pa3sinyHble BUAObI ONPOCOB HACeENEHUA U SKCNEPTHbIX
Onpocos, HaMpaB/EHHbIX Ha BblABNEHNE KadecCTBa U 3¢¢GKTMBHOCTM
npegocraBaaembiX ycnyr n mep cou,maanoﬁ noaaepxku

AHaNM3npoBaTh Pe3y/ibTaTbl OKa3aHUA COLMANbHbIX YCAYT HAa PErMoHaibHOM
N MYHMLMMNANbHOM YPOBHE, a TaK}Ke Ha YPOBHE COLMasIbHbIX TPy

MNpeacrtaBnaTb pesynbraThl I'IpOd)ECCMOHa}'IbHOIZ AeATenbHOCTM B BUAE
KayeCTBEHHbIX N KOTMYECTBEHHbIX AaHHbIX

Mosbiwath cBOW  NpodeccMoHanbHylo  KBanndukauuwo B  obnactu
peanmsaunn Tpyaoson GpyHKLMU

Heobxoanmble 3HaHUA

OcHosBbl OopraHmn3sauunun I'IpOd)ECCMOHa/'IbHOﬁ AeATENDbHOCTU, KOHTPOAA
Ka4yecCTBa npeaocCrtaBieHnNA CoOunaabHbIX YCAyr

HaumoHanbHble cTaHgapTbl Poccuitickoit depepaumm B 061acT COLMaANbHOMO
obcnyKmMBaHus

MeToapbl KONMYECTBEHHOM OLEHKM KayecTBa NPeAOCTaB/ieHUA COLMabHbIX
YCAYT U Mep COLMaNbHOM NoAAEPHKKN

anHLI,VII'IbI 1M npasusia nposeageHMA ONpPocoB HaACeneHnAa U 3KCNEPTHbIX
Onpocos, HaMpaB/EHHbIX Ha BblAB/IEHNE KayeCTBa M 3d)¢eKTVIBHOCTVI
npegocraBaaembiX ycnyr u mep cou,maanoﬁ noaaepxku

CoumanbHble npoueccol, npoucxogAauine B O6U.l,eCTBe, MX BO3MOXHble
HeraTusHble nocneacrteuA, KOHd)I'IVIKTOFeHHbIe npoueccobl, CnTyaumnun
COUuMaNbHOIo pUCKa

Cnocobbl M BO3MOXKHOCTM UCMOJb30BaHUA AAHHbIX COLMONOTMYECKUX
OMnpocoB, CTATUCTMKW, aHa/NM3MPOBATb OTYETHOCTb  YUPEXAEHUNA ¥
opraHusaumi

MeToabl 06paboTKku JaHHbIX 3MMUPUYECKMX nccneaoBaHui,
npeaocTaB/ieHNs UX B YNCNOBOM, TabiMuHON, rpadunyeckon n T.n. popme




OcHOBbl  CamMoOpraHuMsauMM W camMoobpasoBaHMA  crneuuanncta no
coumanbHou pabote

Lpyrvue xapakTepuctmkm

BbiTb OTBETCTBEHHbIM W PYKOBOACTBOBATbCA B paboTe npuHUMNAMU
ryMaHHOCTU, CNpaBea/IuBOCTU, 06 BEKTUBHOCTU U A0BPOXKENaTENbHOCTU

CO6J'II-O[],aTb I'IpOd)ECCMOHaI'IbHO-STMHECKME Tp66OBaHMFI K AeATe/NIbHOCTU
cneunanncTta no cou,maanoﬁ pa60Te

3.2.4. Tpyposasa GyHKUMA

MoaroToBKa NpeasioKeHui no

$GOpPMMPOBAHNIO COLMATBHOM YpoBeHb
HaumeHoBaHME | NOAUTUKK, Pa3BUTUIO COLMAbHOW Koa| B/04.7 |(noayposeHb) 7
NOMOLLM U COLMANbHOTO KBaNMbUKaLmm

obcnyKMBaHMA HaceneHus

MpouncxoxaeHne
TpyAaoBsoih GyHKUUM

3anmcTBoBaHO ns3

OpuruHan X
opurnHana
Koa PervcrpaumoHHbIN
opurMHana HOMmep
npodeccnoHanbHo

ro CtTaHgapTa

TpyaoBble AencTaus

MoAroToBKa NPeAoXKeHUA Mo MOBbIWEHUIO 3PPEKTUBHOCTM peanmnsaumm
COUMaNnbHOM MONAUTUKM HA YypoBHe cybbekTa Poccuiickon Pepepaunu,
MYHULMNANNTETA, YYPEKAEHUA

MoAroToBKa NpeanoskeHwin npu paspaboTke M peanmsaumu CoLManbHbIX
NpPOrpamm v NPOEKToB




OpraHusauus MeponpuATMA NO MPUBAEYEHUIO PECYPCOB OpraHM3auui,
06LECTBEHHbIX OBBEAMHEHUI M YACTHbIX /ML, K OKAa3aHMIO COLManbHOWM
NoAAEPKKM rpaxkaaHam

Mcnonb3oBaHWe noTeHUMana CPeACcTB  MAcCcoBOM  MHpopmauum U
COUMaNbHbIX CeTel OA NPUB/JIEYEHUA BHUMAHMA ODOLLECTBA K aKTyas/lbHbIM
coumanbHbiM Npobnemam, MHGOPMUPOBAHUA O HaMPaBIEHUAX pPeanusauum
M NepcrnekTMBax pasBmUTUA coLManibHOM paboTbl

Yyactue B OopraHnsaunn pexknambl COUManbHbIX YCNyr U MH(I)OpMaLI,VIOHHOM
obecneyeHnmn nx Pa3BUTUA N PaCcNpPoOCTpaHEHUA

MprUmeHEHNE MAPKETUHIOBbIX TEXHOJIOTUI C Le/blo GOpMUPOBaAHUS Ccripoca
n obecneyeHuns afleKBaTHOro NPeANOXKEHUA COLUMABHBIX YCYT

NposegeHne pa6OTbI no npoAasuvXxXeHu wu nonynapmsaumm NO3UTUBHOIO
OnblITa OopraHunsauunun counanbHoro O6CJ'IY)KMBaHMFI n COLI,Ma/'IbHOﬁ
nogaepXKnM HaceneHna nytem noAroToBku VIHd)OpMaLI,MVI ana cpeacrts
MaccoBoW MHd)OpMaLI,MVI n B3aMMOAeﬁCTBMﬂ C 06LLI,eCTBEHHOCTbIO

HeobxoamMmble ymeHus

0606LwWaTb M CMCTEMATM3IMPOBATbL NePesOBON POCCUNCKMIA OMbIT peann3aumnm
COLMANbHOTO 06C/NYKUBAHMA U MEP COLMAIbHOW NOALEPIKKM

MpoBOAWTb CPaBHUTENbHbLIA aHanW3 POCCUMICKOTO M 3apyberkHoro onbiTa
coumanbHoli  paboTbl, COLMANLHOTO OBCAYXKMBAHMA U COLMANbHOWM
NnoaAepKKN HaceneHus

AzantnpoBaTb 3PPEKTUBHBIN 3apyberKHbIA ONbIT K POCCUIACKMUM YCAOBUAM
€ro npMmeHeHus

Mcnonb3oBaTb AaHHble coumonorn4yeckmnx Oonpocos, CTaTUCTUKMN,
dHaNn3npoBaTb OTYETHOCTb yl-lpem,quMﬁ n OpFaHVI3aLI,VIl7I

MoarotaBnnBaTb MHPoOpmauMio B BuAe OykneTosB, Opolwtop, cTaTen,
coobLeHnt ana cpeacts MacCoBoO MHPOPMALMM N COLMANBHBIX CETEMN




B3aMMO,£I,EI7ICTBOBaTb CO CpencrtBamum MaccoBOW MH(I)OpMaLI,MM, KaK Hay4HOTroO,
Tak " O6LI.I,eCTBeHHO-FIOFIy11FIpHOI'O nnaHa, AnAa npusaevyeHMA BHUMAHUA
06LI.I,ECTBEHHOCTVI K coumnanbHbIM np06neN\aN\ O6LLI,€CTBa, opraHunsauunu
PeKNaMbl COUMNaNbHbIX YCnyr

PaspabatbiBaTb peKkAaMHO-MHGOPMALIMOHHbIE MaTepuasbl MO aKTyasbHbIM
coumanbHbiM npobnemam HacefeHWa, coumasibHbIM PUCKAM M yrposam,
CNOCOBHbBIM HEraTUBHO MOB/IUATL Ha YC/IOBUA KMU3HEAEATENbHOCTU rPpaKaaH,
a Tak»Ke 0 Bnaax, bopmax u cybbeKkTax peanmnsaumm coumanbHbIX ycayr

OcylecTBNATb B3aMMOZENCTBME B BOMPOCAX COLUMANbHOrO 06CNyKMBaHUA
rpaskgaH - nojyyatenen  coumanbHbIX  YCAYF C  yuyperKaeHUAMM
340aBOOXPAHEHUSA, KyNbTypbl, 06pa3oBaHUA, U UX yYpeamuTensamu, a TaKkKe
61aroTBOPUTENbHBIMWU U PEIUTNO3HBIMU 06begUHEHMAMMN OBLECTBEHHBIMU
opraHusaumnamm

CopenctsoBaTb CO34aHUIO KAyboB, 06begMHEHMA, TPYNn B3aUMOMOMOLLM,
cnocobeTeyOWMX 06beAMHEHUIO CEMEN W OTAe/bHbIX FpakaaH C Uenbto
OKa3aHWA NOMOLLM B PeLEeHMUM UX CoLMabHbIX Npobaem

Ucnonb3oBaTtb cnocob6bl CamoopraHnsauunmn n CaMOO6pa3OBaHMFI
cneynanncrtos no COLI,I/IaI'IbHOl‘/JI pa60Te

MosblwaTb CBOK  NpodeccMoHanbHy  KBanuduKaumio B  061acTy
peanunsauunm Tpyaoson GpyHKLUMn

Heobxoanmble 3HaHUA

PeroHanbHble  OCOBEHHOCTM  COUMANbHOrO  Pas3BUTWA,  COLMANIbHOM
CTPYKTYpbl HacefeHWs Ha BBEPEHHOM y4yacTKe paboTbl (Ha TeppuTopwuM, B
coumanbHO rpynne, B TPYA0BOM KOMIEKTUBE U Ap.)

HaumoHanbHble U pernoHanbHble o0cobeHHOCTM b6biTa U cemelHoro
BOCNUTaHMA, HapoAHble TPaAULLIUN

OnbIT pasBuTMA coumanbHoli paboTsbl B Poccum 1 3a pybexkom




TexHoNorMM COoLMaNbHOrO OBCNYKMBAHWUA HAcesNeHua, NpPUMeHsemble B
Poccuu 1 3a pybexkom

OCHOBHble HanpaBaeHUA NOJNTUKM COLMANBbHOW 3aLUUTbI HAace eHUA

OcHosBbl B3aVIMO,D,EI7ICTBVIFI CO cpencrteamum MaccoBom MHd)OpMaLI,MM

CyLHOCTb U TEXHO/IOTMM COLMaNbHOM peKnambl, ee GYHKUMN U 3HaYeHne B
obuwecTse

MeToapl counanbHom MHGOPMATUKN

CoumanbHble N NCUXONOTMYECKME OCHOBDI pa60TbI c MH(I)OpMaLI,MEﬁ

Ponb coumnanbHbix MHCTUTYTOB B CTaHOBJIEHUN COLLMANIbHOTO rocyaapcCrea

KoHuenuma counanbHOM CNA0YEHHOCTH

OcHOBbl  AeATeNbHOCTM  06lecTBeHHbIX 06beauHEHMI,  OpraHusaunii
coumanibHOM HanpPaBIeHHOCTU U B3aUMOAENCTBUA C HUMU

OcHoBbl paHapali3nHra

DKOHOMMUYECKMEe OCHOBDI cou,maanoﬁ pa6OTbI

COBpeMeHHbIe Tpe6OBaHVIH K cneunanncrtam no cou,maanoﬁ pa60Te

OcHoBbI coLManbHOM pPaboTbl, HOPMATUBHO-NPABOBbIE aKTbl, Kacatolmecs
npodeccuoHanbHOl AeATEeNbHOCTU NEepCcoHana, a TaKkKe LOJ/IKHOCTHble
WHCTPYKUMM, MNpaBuaa BHYTPEHHEro TPYZLOBOro pacnopsgKa, MNpuKasbl U
WHbl€ JIOKa/IbHbIE aKTbl yUpeKaeHus

OcHOBbl CamMoOpraHvM3aumMm UM camoobpasoBaHWs  CMEeuManucToB Mo
coumnanbHom paborte

[pyrve xapakTepucTnkm

BblTb OTBETCTBEHHBIM WU PpyKoBOACTBOBATbCA B pa60Te npuHUnnamm




FYMaHHOCTM,CﬂpaBEAﬂMBOCTM,OﬁbEKTMBHOCTMD1A06pomeﬂaTeﬂbHOCTM

Cobntopgatb NpodeccMoHaNbHO-3TUYECKME TpeboBaHMA K AeATe/lbHOCTU
cneumanncta no coumnanbHom paborte

IV. CBegeHuMA 06 opraHusaumsx - paspaboTymnkax
npodeccnoHanbHOro ctTaHaapTa

4.1. OTBeTCTBEHHAA OpraHM3aums - paspaboTumK

demepasibHOE TOCYyHAapCTBEHHOE OKNIXEeTHOe Oo0pasoBaTeJIbHOE ydpexIeHUe
BHICIIET'O NPOodeCcCHMOHaNIbHOTO oOOpas30oBaHMa "POCCUNMCKUM I'OCYHAapPCTBEHHBIN
CcoLMaJIbHBI yHMBepcureT"

PexTop demaxmHa Jlmoma BacuiabeBHa

4.2. HaumeHOBaHWUA opraHn3aunit - paspaboTinKoB

1. I'BY TLLCO "Hosorupeeso" ropoga Mocksbl

2. rBY TUCO "tO»kHonopToBbIi" ropoga MockBbl

3. IBY TLLCO "YepTaHoBo" ropoaa Mocksbl

4, rBY TUCO "MeLlaHckmii" ropoga MocKBbl

5. I'BY TLLCO "Apocnasckunin” ropoaa MocKsbl

6. Y LUCNCuA "Ounanor" ropoaa MockBbl

7. IBY TLLCO "XamoBHMKKN" ropoaa MoCKBbI

8. IBY TLUCO "Mockosckmin" ropoaa MocKBbl




9 BY CO MO "TMyLWKNHCKUI LEHTP COLMaNbHOrO 06CNYKUBAHUA rpaXKaaH NOXKMAOro BO3pacTta u
) nHBanmaos" ropog MywKnHo MocKoBCKoM obnactm
10 WHCTUTYT NepenoaroToBKM M NOBbIWEeHMA KBaandmKaumm [lenapTraMeHTa CouManbHOM 3aLmThI
" | HaceneHua ropoaa MocKBbI
11 YyebHo-meToaMYeckoe 06begmHeHWe By30B Poccmm no 06pa3oBaHuMio B 061acTu coumanbHoOM
" | paboTbl

<1> O6WepoccUiicknin KnaccudurKaTop 3aHATUN.
<2> 06WepoccMncKnin KnaccudMKaTop BMAO0B SKOHOMUYECKON AEeATENbHOCTH.

<3> MpurKas MuH3apascoupassutua Poccumn ot 12 anpensa 2011 r. N 302H "O6 yTBep:KAeHUU NepeyHelr BpedHbiX U (M1M) OnacHbIX NPOU3BOACTBEHHbIX
¢dakTopoB M PaboT, MpPU BbLIMOJHEHUM KOTOPbIX NPOBOAATCA 0bs3aTesIbHble MpenBapuUTesibHble U MepUoaMYecKkue MegUUMHCKME OCMOTpPbLI (0bcneposaHus), u
nopsfka npoeeaeHusa 0b6A3aTeNbHbIX NPEABAPUTE/IbHLIX U NEPUOLNYECKUX MESULMHCKUX OCMOTPOB (06c/1e0BaHMIA) pabOTHUKOB, 3aHATLIX Ha TAXKe/bIX paboTax
W Ha paboTax c BpeagHbIMK U (MK) onacHbIMK ycnoBusammM Tpyaa" (3apermctpmposaHo B MuHtocTe Poccmnm 21.10.2011 N 22111).

<4> O6LWepoccnincknin kKnaccudmKkaTop cneunanbHocTel No obpasoBaHuto.
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