[okyMmeHT npepoctasneH KoHcynbTaHTIN0C

3apernctpupoaHo B MuHtocte Poccum 18 aekabpa 2013 r. N 30627

MMWHUCTEPCTBO TPYAA U COLMANbHOM 3ALLIUTbBI POCCUMCKON ®EQEPALIUU

NPUKA3
oT 18 HOA6pA 2013 r. N 677H

OB YTBEPXAEHWUU NPOPECCUOHANIBHOIO CTAHAOAPTA
"COUMA/IbHbIA PABOTHUK"

KoHcynbTaHTlAOC: NpumeyaHue.

MNoctaHoBneHnem [Mpasutensctea PP ot 23.09.2014 N 970 B Mpasuaa pa3paboTku, yTBEPKAEHUA U
npumeHeHna NpodeccnoHaNbHbIX CTaHAAPTOB, YTB. MocTtaHoBneHWem MpaBuTenbcTea PP ot 22.01.2013
N 23, BHeceHbl wu3MeHeHuA. Hopma, npeaycmaTpuBalolWaa yTBepKAeHue npodeccuoHanbHOro
CTaHAapTa, COAEPXKMTCA B MyHKTe 16 HOBOM peaakuuu Mpasu.

B cooTtseTctBMM € nyHKTOM 22 [paBun paspaboTKkM, YTBEPKAEHUS U MNPUMEHEHMUA
npodeccMoHanbHbiX CTaHAAPTOB, YTBEP)KAEHHbIX MnocTaHoBaeHnem [lpasutenbctBa Poccuiickol
depepaunm ot 22 aHeapa 2013 r. N 23 (CobpaHue 3akoHoaaTenbcTBa Poccuitckoit depepaumn, 2013, N
4, cT. 293), NnpuKasbiBato:

1. YTBepaMTb Npunaraembln npodeccuoHanbHbi ctaHaapT "CounanbHbii paboTHUK".

2. YCTaHOBWUTb, 4YTO NpodeccroHanbHbiM cTaHaapT "CoumanbHbli paboTHMK" npumeHsaeTcs
pabotogatenamn npu GOPMUPOBAHUM KaApPOBOW MOAUTUKM WM B YNPaBAEHMM MEepCOHanoM, Npu
OopraHuM3aumMm obyyeHus u aTTectaumMm paboTHMKOB, 3aKNHOYEHWUM TPYAOBbLIX 4OTOBOPOB, pa3paboTke
OOJ/IKHOCTHBIX MHCTPYKLMIA U YCTAHOB/IEHUM cMCTeM onaTthl Tpyga c 1 AHBapA 2015 roga.

MwuHunctp
M.A.TONWNINH

YTBepKaeH

npuvkasom MuHUcTepcTBa Tpyaa
N COLMANbHOWM 3aLLUTDI
Poccuiickoin Pepepaumm

oT 18 HosbpA 2013 . N 677H

NPO®ECCUOHA/IbHbINA CTAHOAPT

COUMANbHbIA PABOTHUK

6

PermcTpaurOHHEI
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[IlpemocTaBJIeHME COLMAJIBHEIX YCJIYT KJIMEHTAaM
opraHM3auuy COLUMAaJIbHOTO OOCIYyXMBaHUI 03.002
(HaMMeHOBaHMEe BUOa NPodeCCHOHAJILHOM IeSTeJIbHOCTM) Konm

OcHoBHas uenb Buaa npodeccnMoHabHON AeATEeIbHOCTU:

[lpemocTaBJieHMEe T'pPaxIaHMHY, NPUBHAHHOMY HAXONSWMMCS B TPYIOHOM XM3HEHHON
CUTyauuu, YaCTUUHO MJIM [IOJIHOCTHI YTPaTHUBIIEMY CIOCOOHOCTL K
CaMoOOBCIYyXMBAHNI, COLMAJILHOTO OOCIYXMBAHMUSA B LEJIAX HOPMAJM3alUK yCJIOBUMI
XKUBHEOEeATEJIbHOCTY U (MJIM) IMOBHIUIEHMS CTElNeHM CaMOCTOSTEJIbHOTO
YIOOBJIETBOPEHUS OCHOBHHIX XMBHEHHHX [NOTpefOHOCTEN

lpynna 3aHATUN:



3460

CoumanbHble PaboTHUKK

(kog OK3 <1>) (HaumeHoBaHwMe)

OTHeceHue K Buaam 3KOHOMMYECKOM AeATENbHOCTU!

(koa OK3) (HanmeHoBaHwue)

85.31 MpefocTaBneHne coLmanbHbIX YCayr c obecnevyeHnem NPoXKUBaHNUA
85.32 MpeaocTassieHne coumanbHbIX ycayr 6e3 obecnevyeHns NPoXKMBaHUA
(Rog OKB3/ <2>) (HaMmeHoBaHMe BUAA SKOHOMMYECKOW AEeATENIbHOCTH)
[l. OnncaHue TpyaoBbIX GYHKLUNA,
BXOAAWMX B NPOPECCMOHANbHbIN cTaHAAPT (GYHKLMOHANbHAA KapTa
BMAa NpodeccMOoHaNbHOM AeATENIbHOCTH)
O606uLeHHble TPyAOoBble GYHKUMUM Tpyaosble GyHKLMM
Koa HaMMeHOBaHwue YPOBEHb HaMMeHOBaHWe Ko, YPOBEHb
KBanmdukaumnu (noaypoBeHb)
KBannpuKaumnm
A MpepoctaBneHue 4 OKaszaHue counanbHO-ObITOBbIX YCAYr A/01.4 4
COUMANbHbIX yCayr KAMEHTaM OpraHu3aummn counasbHOro
K/IMEHTaM OpraHu3aumnu obcnyKmBaHuA
coumanbHoro
06CYKMBaHUA OkasaHue coumanbHO-MeANLNHCKUX YCyr A/02.4 4
KAMEHTaM OpPraHu3aLmmn counanbHOro
obcnyKmBaHuA
OKaszaHue coumanbHO-NCUXO/TIOTUYECKNX A/03.4 4

YCAYT KAMEHTam opraHusaumm
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counanbHoOro O6CHY)KMBaHMFI

YCNYr KIMEHTAM OpraHn3auunm
counanbHoro O6C/'Iy)KMBaHMﬂ

OkKasaHue coumanbHO-NPaBOBbIX YCAYT A/04.4
K/IMEHTAM OpraHM3aumm CoumanbHOro

obcnyKumBaHuA

OkKaszaHue coumanbHO-3KOHOMMUYECKNX A/05.4

3.1. O606LwWeHHas Tpyaosas GyHKLMA

HamvmeHoBaHue

MpoucxoxaeHne
06061eHHOoM
TpyaoBoh GyHKLMMU

XapaKTepucTnka 0606LWeHHbIX TPYA0BbIX GYHKLNIM

MNpepoctasneHue
COUMANBHbIX YCNyT YpoBeHb
4 ycny Koa A p 4
K/IMEHTaM OpraHusauum KBanmuduKkaumum
coumanbHoro obcnyxunsaHma
3aMmCTBOBAHO U3
OpuruHan X
opurMHana
Kog PervcrpaumoHHbIN
opurMHana HOoMep
npogeccnMoHanbHoOro
CTaHAapTa

Bo3morkHble
HanMeHoBaHUA
[OJIKHOCTEN

CoumanbHbii paboTHUK




TpeboBaHusA K CpeaHee npodpeccnoHanbHoe 06pas3oBaHMe - TPOrpammbl NOATOTOBKM paboumx,
06pasoBaHMto U CAyKawmx nmbo cpeaHee obuiee obpasoBaHue 1 NpodpeccMoHabHan
0byyeHuto NoAroToBKa (CTaxKMpoBKa) Ha paboyem mecte

MpoxoKaeHne y4ebHOro Kypca no oKasaHMIo NepBoM NOMOLLM A0 OKa3aHUA
MeAMLMHCKOW NomoLm <3>

TpeboBaHMA K ONbITY
NpaKTU4eckom paboTbl

Ocobble ycnosus K paboTe He gonyckalTca Anua, UMEeoLne UM MMeBLUME CYyANMMOCTb 33
[onycKa K pabote NpPecTynaeHus, COCTaB U BUAbl KOTOPbIX YCTAHOB/IEHbI 3aKOHOAATENLCTBOM
Poccuiickoin Pepepaumm

MpoxoxaeHne meanUNHCKMX OCMOTPOB B YCTaHOB/IEHHOM 3aKOHOAaTe/IbCTBOM
nopsake

JononHuTtenbHble XapaKTepPUCTUKN

HanmeHoBaHue Kog, HanmeHoBaHWe 6a30B0oW rpynnbl, AOMKHOCTU (Npodeccnn) nnm
OOKYMeEHTa cneumanbHOCTU
OK3 3460 CoumanbHble paboTHUKM
EKC <4> - CoumanbHbiii paboTHUK

3.1.1. Tpyposasa GpyHKUMA

OKaszaHue counanbHo-

BbITOBbIX YCAYT KANEHTaM Yposehb
HanmeHoBaHMe yeny Kop, A/01.4 (nogyposeHb) 4
opraHM3aumMmn coumanbHOro
KBanmMduKkaumnu

obcnyKMBaHus

MpouncxoxaeHue OpuruHan ‘ X ’3aMMCTBOBaHOM3’ ’
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TPYA0BOWN GYHKUMK

opurMHana
Kog PerncrpaumoHHbI
opurMHana HOoMep
npodeccnoHanbHoOro
CTaHAapTa

TpyanoBble AencTeus

BbiABAEHME KL, HAXOAALMXCA B TPYAHOMN MIHEHHOW CUTYaLMKN U HYXKAatoWwmMxca
B COLMAaNbHOM 0BCNYKMBAHUM

MpuobpeTeHune 3a cHeT CPeacTB KAMEHTa U A0CTaBKa Ha AOM NPOAYKTOB NUTaHMS,
B TOM Ymce ropsumx obenos

MomoLb B NPUroTOBIEHUN NULM N3 NPOAYKTOB KAMEHTa

MprobpeTeHune 3a cYET CPEACTB KAMEHTA U AOCTaBKa Ha LOM NPOMBbILINEHHbIX
TOBapoOB NepBo HE0bBX0ANMMOCTH

JocTtasKa Boapbl (,CI,/'IH K/IMEHTOB, NPOXNBAKLWNX B NOMELLEHNAX 6es
LUEeHTPaNn30BaHHOTO BOAOCHa6)-KEHVIFI)

PacTtonKa neyu, gocraBka TonNaMBa oT mecTa XPaHEHUA K NeYn

CopeiicTere B obecneyeHnn TOMNIMBOM AN NMPOKMUBAIOLLMX B HKUIbIX
nomeleHunax 6e3 LeHTPanbHOro otonaeHua (opopmaeHmne 3aaBKU N UHbIX
HEeobX0AMMbIX JOKYMEHTOB)

Cpayva 3a cyet cpeacTtB KIMEHTA ero BEI.IJ,Ef/Jl B CTUPKY, XMMYUCTRY, PEMOHT,
nonyyeHune nx n 0oCrtaBka KJIUEHTY

CoaeiicTere B OpraHn3aLmMm yCTPaHEHUA HEUCNPABHOCTEN M PEMOHTA KU bIX
NoMelLLLeHWN (BbI30OB CaHTEXHMKA, SNEKTPUKA U APYrMX HeobXxoaMMbIX PabOTHUKOB,
MOWCK UCNOIHUTENIEN M MOMOLLb B 3aKIOYEHMU C HUMMW FPaXKAaHCKO-NPaBOBbIX
[OroBOPOB Ha BbINOAHEHME COOTBETCTBYOWMX paboT)




OpraHunsaums y6opKU }KMbiX NOMELLEHWNI 3a cHeT CPeACTB KAUEHTa, B TOM YMcie
C NpUBAEYEHUEM MHbIX NnL, (CNyKO)

MomoLLb B ONAaTe }KWUbs U KOMMYHa/IbHbIX YCAYT (3aN0/IHEHME KBUTAHUMIA,
onsaTta ycayr 3a CHeT CpeacTB K/MEeHTa Yepes KpeauTHble OpraHM3aumm,
OpraHM3aLmn XUANLWHO-KOMMYHaNbHOIO X03AMCTBA, PacYeTHO-KacCcoBble LieHTpPbI)

OKasaHue coaencTema B NOJy4eHUM ycayrn 'coumanbHoe Takeh'"

CopelictBMe B NPUOBPETEHUM TOBAPOB 1 YCAYT B OPraHM3aLMUAX TOProBau,
KOMMYHa/IbHO-6bITOBOrO 06CNYKMBaHMA, TPAHCMOPTA, CBA3M U APYIUX
OpraHM3aumax, OKasblBaloWMX yCyru HaceneHuo (opopmneHne 3asaBoK,
CcoAencTBME B OCYLLECTB/IEHUMN AOCTAaBKMN K MECTY NPOXKMBaHUSA, Npu
HeobxoAMMOCTHU B paboyee Bpems CONMPOBOMKAEHME K/IMEHTA B YKa3aHHble
opraHusaumm)

MomoLlb B HaNUCaHUM U NPOYTEHUN NUCEM

CopelicTBre B obecrneyeHnn KHUramu, }KypHaaamu, rasetamu (npuobpeteHve mx
3a CYET CPeAcTB K/IMEHTa M AOCTaBKa HAa AOM, 3aN0JIHEHWE KBUTAHLMI Ha
noAnucky)

CopeiicTBre B NoCeLeHNM KMHO, TeaTPOB, BbICTaBOK U APYTUX KYAbTYPHbIX
MeponpuaTHiA (No npocbbe KaneHTa MHGOPMMUPOBAHME O NPEACTOALLMX
KY/ZIbTYPHbIX MEPONPUATUAX, NpMoBpeTeHne 3a CHET CPeacTs KaneHTa 6uneTos,
Npy HeobXo0AMMOCTH B paboyee Bpemsi CONPOBOXKAEHWE KIMEHTA NPU NOCELLEHUN
KY/ZIbTYPHbIX MEPONPUATUIA)

OpraHu3aumn 3a cYeT CPeACTB KaneHTa paboTbl Ha NpuycagebHOM y4acTKe, B TOM
yncae C NPUBAEYEHMEM UHBIX UL, UAK CNYXKE (MOUCK UCNOAHUTENEN M NOMOLLb B
3aKNHOYEHMUM C HUMM FParKAaHCKO-MNPaBOBbIX 4OrOBOPOB Ha BbINOIHEHME
CoOTBeTCTBYIOWMX PaboT, NpUBAeYEHNE BOIOHTEPOB, CMOHCOPOB)

COAGVICTBME B HanpaB/1€HUN KIMEHTA B CTAUMNOHAPHbIE y4HpeXXaeHUA CounasibHOro
06CI'IY)KMBaHMFI, NOMOLb B Od)Ole'IeHMVI HeOGXO,ﬂ,MMbIX AOKYMEHTOB




CopelicTBre B OPraHmn3aLLMm pUTyabHbIX YCAYT (NPY OTCYTCTBMM Y YyMEPLUNX
K/IMEHTOB POACTBEHHUKOB UM HEBO3MOYKHOCTU CAMOCTOATENIbHOTO peLLeHuUs
yKa3aHHOW 3a4a4M POACTBEHHMKAMM NO COCTOSHMIO 340P0BbSA)

Heobxoaumble
yMeHuA

[oTOBUTb OCHOBHbIE bat0Aa

OpraH130BbIBaTb NPUOBPETEHME U AOCTAaBKY TOBAPOB NepBoit HEO6X0AMMOCTH
(Boabl, NpoAyKTOB, TONAUBA U Ap.)

MpoBoAnTb YOOPKY XKU/bIX MOMELLEHWIA, B TOM YAC/IE C MOMOLLbIO CNeLMabHbIX
MOOLLMX 1 NOAPYYHBIX CPEACTB

OCVLLI,ECTBﬂﬂTb IKCNAyaTayunto nevyn (3aKnap,Ky N PO3XKUTr ToNnanea, BbIHOC 30/1bl U
ap.)

CHMMAaTb NOKa3aHMA CYETYNKOB 3/IEKTPO-, Fa30- U BOLI,OCH36)KEHVIFI, 3aMO/IHATb
KBUTAHUWUN Ha onnaTy XXUIULWHO-KOMMYHa/IbHbIX YCNyr

B3anmoaencTBoBaTh C OpraHU3aumMsamu, NPeaoCcTaBASOWMMM YCAYTU HaceNeHNIo
Mo CTUPKE, PEMOHTY, XMMUYUCTKE Beller, ybopKe NOMELLEHUA, PEMOHTY KUNbIX
NomeLLLeHU 1 ap.

OdopmMnaTb HEOBXOAUMYIO LOKYMEHTALMIO NO HAaNpPaBAEHUSAM CBOEW
AeATeNIbHOCTH

Mcnonb3oBaTb B CBOEW AeATENbHOCTU MHd)OpMaLI,MOHHO- KOMMYHUKaAUNOHHbIe
TEXHO/I0TUN, B TOM HUC/IE NMHTEPHET-PECYPCHI

Heobxogumble
3HaHUA

OcHoBbl 3aKOHOAATeNbCTBA d)e,u,epaanoro 1N perMoHasibHOro ypoBHAa, OCHOBHbIE
NONOXEHNA HOPMATUBHbIX NPAaBOBbIX aKTOB B cd)epe coumnanbHoro 06Cl'|y)'KMBaHMFI
HaceneHwmaA, BKa4Yaa agMMHUCTPATUBHbIE PeriaMmeHTbl, HAaUMOHa/ibHbIE U
rocygapcCrBeHHbIe CTaHAAPTblI COUNaNbHOIo O6Cﬂy)'KVIBaHVIﬂ HaceneHumA

3nelv|eHTapr|e npasuaa NPpUroTtoBaeHnA NULU

OpFaHM3aLI,VIFl M npuHyunol seaeHnAa AoMallHEro X03AKNCTBa




I'Ipanma yXo4a 3a npecrapeabiMn n UHBanangamum B 4OMaWHUX YCNOBUAX

OCHOBbI MCUXONOTUN ANL, CTapuiero Bo3pacta n "HBannaoB

OCHOBbI 3TUKM B cOLMaIbHOM paboTe (KogeKc NpodeccMoHaNbHOM 3TUKK)

dpyrue ObecneyeHue KOH(I)M,EI,eHLI,VIaI'IbHOCTM NONIY4YE€HHbIX B pe3y/ibTaTe AEATENIbHOCTU
XapaKTePUCTUKU CBE,D,EHMIZ O KIneHTe

CobnopeHne TpeboBaHUIM STUYECKOTO KodeKca colmanibHOro paboTHuKa

3.1.2. Tpyposasa GpyHKUMA

OkasaHue counanbHo-
MeLMULIMHCKUX yCayr YpoBeHb
HanmeHoBaHMe K/IMeHTaM OpraHuM3aumuu Kog, A/02.4 (nopypoBeHb) 4
COUMANbLHOroO KBannduKaLmm
obcnyKmMBaHus
I'Ipomcxo:K,a,eHme OpuryHan X 3aMMCTBOBaHO U3
TpyAoBoi GyHKLUMMU opurMHana
Kog PervcrpaumoHHbIN
opurnHana HoMep
npodeccnoHanbHoOro
CTaHAapTa

Tpyaosble aeiictena | CoaeincteMe B OKasaHUU KAWEHTY MEAMLMHCKON nomollM (ConpoBoKaeHue
KAWEHTa B MeAMLMHCKME OpraHusaumuun, B3aMMOAENCTBME C Nevaliym Bpayvom
KAWEeHTa, AOCTaBKa aHaiM308 1 Ap.)

CopeiicTBME B MPOXOXKAEHUN MeAMKO-COLMaNbHOM 3KCNepTUsbl (conpoBoxaeHne
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B 610p0 MeAUKo-CcoLManbHOM aKCNepTm3bl)

Copencteme B obecneyeHnn KAMEHTA MO 3aKAOYEHUIO BpPaden IEKAapPCTBEHHbIMM
npenapaTtamu u U3LennsMmn MmeauLMHCKOro HasHavyeHus (npuobpeTeHure 3a cyet
CpeacTB KAMeHTa 6O No IbFOTHOMY peLLenTy W AOCTaBKa Ha AOM, B TOM YMC/e B
cocTtaBe MOBUAbHbIX Bpuraga coumanbHOro 06Cay»KnMBaHUs)

CopeiicTBre B NpoBeAEHMM PeabunUTaUuMOHHbIX MepPonpUATUA, B TOM YUcie Ha
OCHOBaHWN WHAMBUAYANbHOW Mporpammbl peabunutaumm uHsanuaa (pebeHka-
MHBaNUAA)

CopeiicTBe B MpeAoOCTaBleHUN pPeabuauTaumoHHbIX YCayr, B obecneyeHun
TEXHUYECKMMM CpeacTBaMu peabunmntaumm, BKIKYasa NpoTesHo-opToneanyeckme
nsgenus

Ha6mop,eHl4e 3a COCTOoAHMEM 3400pP0OBbA K/IMEHTA, U3MEPEHUNE Temnepatypbl,
apTepunanbHOro gasaeHunA

OkasaHue npu HeobXo4MMOCTM MEPBON MOMOLLM [0 OKa3aHUA MeaMLIMHCKOM
NOMOLLM, BbI30B Ha AOM Bpaya IMbO CKOPON MeaMULMHCKOM NOMOLLM

OkKasaHue nomown B Od)OpM/'IeHMM AOKYMEHTOB O/21A4 rocnnTannsaummn KAneHTa,
conposoxageHne KaneHTta B CTaUuMOHapHble MeaAUUUNHCKUE y4dypexaeHuna AanAa
rocnntTannsaumn U noceweHme ero B aTuxX yypexgeHmax

COLI,EI?ICTBVIG B BbIMNO/IHEHUN MEOUUMNHCKUX MNpoueayp no Ha3HAa4YeHWUKO Bpada
(BbI3OB COOTBETCTBYHOLWLEro cneunanncta AOnAa BbIMNOJHEHMA MEOULLIMHCKUX
npoueayp, HaknagbiBaHUe TOPYUYHUKOB, KOMMPECCOB, 3aKanblBaHWe Kal'leﬂb),
Ha6mop,eHv1e 3a CBOeBpeMeHHbIM MNMpPUnemMoM J1IeKapCTBEHHbLIX MNpenapaTos,
Ha3HaA4Y€HHbIX BPa4oOM

COAEVICTBMG nogaepxaHuo NIMYHOM r’MrmeHbl, npu HEOGXO,CI,VIMOCTM BbIMNOJ/IHEHNE
CaHUTAPHO-TUTMEHUNYECKUX Npoueayp (06TMpaHMe, obmbiBaHMe 60ﬂbHOFO, BbIHOC
CyAHa, MbITbe NneXavero 601bHOro B BaHHe NONHOCTbIO, MbITbE TFO/10BbI, CTPWKKa
HOI'TEVI, CTpUXKa BOJIOC, 6pMTbe, CMeHa NnoCTeNbHONO WM HATE/NIbHOro 6eI'IbFI,




KopmneHune ocnabnieHHbIX 601bHbIX)

Coaencteme B KOHCYIbTUPOBAHUM POACTBEHHMKOB KAMEHTA U NPUOBPETEHUM MU
NPaKTUYECKUX HAaBbIKOB yX04a 33 NpecTapesibiMn U UHBANAAMMU

Heobxogumble
ymeHua

N3mepsaTb Temnepatypy Tena, apTepunanbHoe AaBaeHne

OkKasbIBaTb nepByro NOMOLUWb A0 OKa3zaHuA MEAMLLMHCKOIZ nomouwu

BbINOAHATL MeAMUMHCKME npoueaypbl MO Ha3HayeHWo Bpada (HaknaablBaTb
KOMMPECC M FOPYMYHUKK, 3aKamnblBaTb Kanam)

BbINO/MIHATL CAaHUTAPHO-TUTMEHNYECKNE NpoLeaypbl

Heobxogumble
3HAHHUA

OCHOBHblE MOJIOMKEHNA HOPMATMBHO-MPABOBbLIX aKTOB, pPernameHTUPYHOLLMX
nposeaeHVe MeAMKO-COLMaNbHOMN 3KCMepTusbl, obecneyeHne TexHUYecKMmMu
cpeacTsamm peabuamtaumm u peabunuTaumoHHbIMU YCayramm

MpaBuna yxoAa 3a NpectapesbiMn U MHBAAUAAMMU B LOMALLHUX YCAOBUAX

Mpasuia oKasaHuma gospavyebHo nomoLm

Mpasunna BbINOAHEHMA MeANLUHCKUX Npoueayp No Ha3HayYeHUto Bpayva

Apyrvie
XapPaKTePUCTUKU

ObecneyeHune KOH(I)I/I,EI,EHLI,I/IaﬂbHOCTVI NONy4YeHHbIX B pe3ynbrate AeATE/IbHOCTU
CBe,Cl,eHMﬁ O KNineHTe

CobntoaeHune TpeboBaHMIM STUYECKOrO KodeKca colmanibHOro paboTHMKa

3.3.3. TpygoBana ¢yHKUMA

HanmeHoBaHue

OkKaszaHue coumnanbHo-

NMCUXONIOTNYECKUX YCayrT Yposehb
yeny Koa A/03.4 (noayposeHb) 4
KAMEHTaM opraHvM3aumm
KBasnduMKaumnm

counanbHoro
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MpoucxoxaeHune
Tpy£oBoh GyHKLMMU

obcnyKMBaHMS

3anMMCTBOBaHO 13
OpuruHan X

opurMHana
Kog PervcTpaumoHHbIN
opurMHana HoMep
npodeccnoHanbHOro
CTaHAapTa

TpyaoBble gencTemn

MNpoBeaeHne 6ecen, HanpaBAeHHbIX Ha POPMUPOBAHME Y KAMEHTA MO3UTUBHOIO
NCUXONTIOTNHECKOro COCTOAHUA, NoaAePKaHNUA aKTUBHOIO 06pa3a XU3HN

COAEVICTBMG B nonyyeHunmn NCUXONIOrMYECKOM nomouwmn (BbIFIBI'IEHMe
HeO6XOAVIMOCTVI nonyyeHuA Takom nomowm wm opraHMsaunAa KOHCy/bTauun y
cneumanMCTa—ncmxonora)

Heobxogumble
YMeHUA

OpraHu30BbIBaTb M NoAAepXnBaTb beceay, GOpMUPOBaTb Y KAMEHTa NO3UTUBHOE
HacTpoeHue

OTcne)knBaTb BHELHWE NPOABAEHMA MATONOMMUYECKMX MCUXMYECKUX COCTOAHWUMN,
Aenpeccum, CTPECCOBOro paccTpoicTea

Heobxoanmble 3HaHUA

Ba3oBble 3HaHMA B 061aCTM NCUXONOTUM NnL, Ctapwiero Bo3pacrta u HBannaos

OCHOBbI 3TUKM B couManbHol paboTe

Apyrvie
XapPaKTePUCTUKU

ObecneyeHune KOHd)VIAEHLI,VIafIbHOCTI/I NONYyYEHHbIX B pe3ysibTaTe AeATE/NIbHOCTU
CBe,ﬂ,eHMﬁ O KNneHTe

CobntoaeHune TpeboBaHMI STUYECKOrO KoAeKca colmanbHOro paboTHMKa

3.3.4. TpypoBana ¢yHKUMA
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HanmeHoBaHue

MpouncxoxaeHne
Tpy£oBoM GyHKLMMU

OkasaHue coumnanbHo-
NPaBOBbIX YCAYT KANEHTAM YposeHb
P yeny Kog, A/04.4 |(nogypoBeHb) 4
OpraH13aumnmn coumnanbHoOro
KBa/IMPUKaLmnm
obcnyKMBaHMS
3anmcTBOBaHO U3
OpuruHan X
opuruHana
Koa PervcrpaumoHHbIN
opurnHana HoMep
npodeccnoHanbHOro

CTaHAapTa

TpyaoBble aencTena

MHPopmupoBaHMe KAMEHTa 06 OKas3biBaEMbIX YUYpPEXAEHUEM COLMANbHOTO
06CNY}KMBAHWUA COLMANBHBIX YCyrax, B TOM YMC/E NPeAO0CTaBAAEMbIX Ha NIaTHOW
ocHoBe

Momowb B Od)OpM/'IEHVIVI H606XO,CI,MMbIX AOKYMEHTOB U MNONYYEHUN KINEHTOM
counanbHbIX yCnyr, NeHcuwu, I'IOCO6MVI, KOMI'IEHcaLI,VIVI n Opyrnx counanbHbIX
BbINNAaT B COOTBETCTBUU C AeﬁCTBYPOU.LMM 3dKOHO4ATENBCTBOM

Momolwpb B NOATOTOBKE 3asAB/AEHUA U MHbIX AOKYMEHTOB, HEOBXOAUMbIX ANA
NoOIyYEeHUA TFOCYAAPCTBEHHbIX M MYHUUMMANbHbLIX YCAYr, a TaKXe B nogade
AOKYMEHTOB, B TOM YMCNE C NOMOLLbIO 3/1EKTPOHHbIX CPEACTB CBA3U U UHTEPHET-
pecypcos

COAEI?ICTBVIG B obecneyeHnn HesonacHOCTU K/IMeHTa, BbI3OB NOJNLUN,
pa3bvACHEHNE  KAINEHTY OCHOBHbIX MNpaBun obecneyeHns 6e3onacHOCTU
KU3HEOEeATENbHOCTU

Momollb B MOAFOTOBKE M nojaye »asnob, B TOM YMCe C MOMOLLbIO 3NEKTPOHHbIX
CpeacTs CBA3M, Ha AencTBmA nam 6esaeiicTenme opraHoOB rocyaapcTBeHHOM BiacTu




N MEeCTHOIro CamoynpaBaeHnAa B C/1ydae HapyLlweHUA 3aKOHHbIX NMpPaB KZIMEHTa

CopelictBMe B NOJy4YeHUM OecnnaTHOM OPUANYECKOM MOMOLWM B MOPSAKE,
YCTaHOB/IEHHOM 3aKOHO4ATE/IbCTBOM

Heobxogumble
ymeHua

Mcnonb3oBaTtb WMHTEPHET-pecypcbl ans npenocTaBaeHns rpaxkgaHam
rocyflapCTBEHHbIX W MYHUUMMNANbHbLIX YCAYr, BKAKOYaA 3anosiHeHWe ¢opm
3aABAEHUN

Heobxogumble 3HaHWUSA

OcHOBbl  3aKOHOZATE/IbCTBA, PErNaMeHTUPYIOLLEro OKasaHue rpakgaHam
CcouManbHbIX YCAYr, NEeHCMOHHoe obecneyeHne, npeaocTaB/ieHME MNOCObMn M
WHbIX COLIMaNbHbIX BbINaaT

OcHOBbl  3aKOHOAATENbCTBA, pernameHTupyrouLero O6an.I,EHMF| rpaxgaH B
OopraHbl I'OCYAapCTBEHHOVI B/1aCTU N MeCTHOIro CamoynpasiaeHunA

TpeboBaHMA K 0pOpPMIEHUIO AOBEPEHHOCTM 415 NOAYYEHUA NEHCUIA, NOCOOMI

OCHOBHbIE npasunna obecneyeHuns 6esonacHoCTH KnsHeneATeNbHOCTU

Apyrve
XapaKTePUCTUKM

ObecneyeHre KOHOUAEHUMANBHOCTA MOJIYYEHHbIX B pe3yabTaTe AeaTe/lbHOCTU
CBEAEHUN O KINEeHTe

CobntoaeHune TpeboBaHMIM STUYECKOrO KoAeKca colmanibHOro paboTHMKa

3.3.5. Tpyposasa GyHKUMA

HanmeHoBaHue

OkasaHue coumnanbHo-

3KOHOMMUYECKUX yCAyr YpoBeHb
KANEHTaM opraHmsaumm Kog A/05.4 (nogyposeHb) 4
COUMANBHOTO KBanmMduKkaumnu

obcnyKMBaHus
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MpoucxoxaeHune
TPYAOBOW GYHKLMMU

3aMmCTBOBAHO U3
OpuruHan X

opurMHana
Kog PerncrpaumoHHbI
opuUrnHana HOoMep
npodeccMoHanbHOro
CTaHAapTa

TpyanoBble AencTeus

COAEVICTBME B NoOJly4yeHuUun o6pasoBaHm-|, nomouwb B NOoArotoBke WM nodade
AOKYMEHTOB B O6pa3OBaTEJ'IbeIe OopraHunsauunun

CogeicTere B NOJIYYEHUN YCAYr MO TPYAOYCTPOMCTBY, MOMOLLb B MOATOTOBKE U
nodade [AOKYMEHTOB B [OCYAapCTBEHHbIE Y4YpexAeHUA CAyXbbl 3aHATOCTM
HaceneHus

Heobxogumble
ymeHua

Mcnonb3oBaTtb WMHTEpPHET-pecypcbl ana npenocTaBaeHns rpaxkgaHam
rocygapcTBEHHbIX W  MYHUUMNANbHbLIX YCAYr, BKAOYasa 3anosiHeHue d¢opm
3aAB/I€HUN

Heobxogumblie 3HaHUSA

OcHOBbl  3aKoHOZaTenbcTBa 06  06pa3oBaHMKM, OCHOBHbIE  MOJIOKEHMS
HOPMaTMBHbIX NPABOBbIX aKTOB, PErNaMeHTUPYIOWMX NoaydyeHne ob6pasoBaHusa, B
TOM YUC/IEe UHBANUZAMM

OcHOBbl 3aKOHOAZATENbCTBA O 3AHATOCTU HACENEeHMA, OCHOBHbIE MONOMKEHMUA
HOPMATUBHO-MNPABOBbIX aKTOB, pPern1amMmeHTUpyrowmnx COAGVICTBME 3aHATOCTH
HaceneHumaA, B TOM 4Yncne nHBanngos

Opyrue
XapaKTepPUCTMKM

ObecneuyeHune KOHd)M/J,EHLI,Ma}'IbHOCTM NoNy4YeHHbIX B pe3y/ibTaTe AeATeE/NIbHOCTU
CBGAEHMﬁ O KIneHTe

CO6I'IIO,£I,€HM€ TpE6OBaHMVI 93TNYECKOro KoaeKcCa counaabHOro pa6OTHMKa

IV. CBegeHuma 06 opraHM3saumax - paspaboTumkax
npodeccnoHanbHOro ctTaHaapTa
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4.1. OTBETCTBEHHAA OpraHM3auUnsa-paspPadboTInK

®T'BOY BIIO "Poccuickasa akameMus HapOOHOT'O XO3AMCTBa M I'OCYHAapPCTBEHHOMN
cnyxOul npu llpesuneHrte Poccurckon denepaumnm"

[IpopexkTOp AnexcaHnp JibBoBuu CadoHOB

4.2. HaumeHoBaHMA opraHn3aunin-paspaboTymkos

1 [TBYCO MO "/liobepeukuii KOMMMEKCHbIN UEeHTP couuanbHoro obcnyxKmBaHMAa HaceneHus"
MocKoBcKas 06., r. /llobepubl

2 |TBYCO MO "O3epckuii LEHTp coumanbHOro o6CNy)KMBAHWUA rparkaaH MNOXWMAOIO BO3pacta M
nHBanmaos" MocKoBckana 06., r. O3epbl

3 |TBY TUCO "3eneHorpaackuit”, r. Mocksa

<1> O6u1epoCCUNCKNIN KnaccudurKaTop 3aHATUIA.
<2> 061L1epoCCUNCKMUA KNnacCudMKaTop BUAOB SIKOHOMUYECKONM AeATENIbHOCTM.
<3> depepanbHbiii 3akoH oT 21.11.2011 N 323-d3 "06 ocHoBax oxpaHbl 340p0BbsA rpaxkaaH B Poccuiickont Peaepaunn', ctatbs 31.

<4> EAnHBIN KBaNUUKALMOHHbBIN CNPaBOYHUK AOMKHOCTEN PYKOBOAUTENEN, CNELMAIUCTOB U CYXKALLUX.
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