[okyMmeHT npepoctasneH KoHcynbTaHTIN0C

3apernctpmpoaHo B MuHtiocte Poccum 31 gekabpa 2013 r. N 30970

MMWHUCTEPCTBO TPYAA U COLMANbHOM 3ALLIUTbBI POCCUMCKON ®EQEPALIUU

NPUKA3
oT 18 HoA6pA 2013 r. N 678H

OB YTBEPXAEHWUU NPOPECCUOHANIBHOIO CTAHAOAPTA
"PYKOBOAUTE/Ib OPTAHU3ALIMN COLLUAIBHOIO OBCNYKNUBAHUA"

KoHcynbTaHTlAOC: NpumeyaHue.

MNocTtaHoBneHnem [Mpasutenbctea PP ot 23.09.2014 N 970 B [MpaBuna pa3paboTKu, yTBEPXKAEHUA U
npumeHeHna NpodeccnoHaNbHbIX CTaHAAPTOB, YTB. MocTtaHoBneHWem MpaBuTenbcTea PP ot 22.01.2013
N 23, BHeceHbl wu3MeHeHuA. Hopma, npeaycmaTpuBalolWaa yTBepKAeHue npodeccuoHanbHOro
CTaHAapTa, COAEPKMTCA B MyHKTe 16 HOBOM peaakuuu Mpasu.

B cooTtseTctBMM € nyHKTOM 22 [paBun paspaboTKkM, YTBEPKAEHUS U MNPUMEHEHMUA
npodeccMoHanbHbiX CTaHAAPTOB, YTBEP)KAEHHbIX MnocTaHoBaeHnem [lpasutenbctBa Poccuiickol
depepaunm ot 22 aHeapa 2013 r. N 23 (CobpaHue 3akoHoaaTenbcTBa Poccuiickol ®eaepaumu, 2013, N
4, cT. 293), Nnpu1KasbiBalto:

1. YtBepauTb npwuaaraemblit NpodeccroHanbHbId cTaHaapT "PyKoBoauTenb oOpraHusauum
coumManbHOro obcnyKknsaHua'.

2. YCTaHOBUTb, YTO NpPOdEcCcMOoHaNbHbIM CTaHAAPT "PyKOBOAMTE/Nb OPraHM3auMM COLMANbHOIO
obcnykumBaHMa" npumeHsieTcA pabotogatenamm npu GOPMMPOBAHMM KaApoOBOM MNOJAUTUKM U B
YyMpaB/ieHUW MEepCcoHaNoOM, MPWU OpraHMs3auun obyyeHUs W aTTecTauMu pPabOTHUKOB, 3aK/OYEHUU
TPYAOBbLIX AOTOBOPOB, Pa3paboTKe AOMKHOCTHBIX MHCTPYKLMIA U YCTAHOBNEHUW CUCTEM OMJIaTbl TPyAa C
1 anBapna 2015 roaa.

MwuHunctp
M.A.TONWNINH

YTBepKaeH

npuvkasom MuHUCTepCTBa Tpyaa
N COLMANbHOWM 3aLLUTDI
Poccuiickoin Peaepaumm

oT 18 HosbpA 2013 r. N 678H

NPO®ECCUOHA/bHbINA CTAHOAPT

PYKOBOAUTE/Ib OPTAHN3ALNU COLUMANTBHOIO OBCNTYKUBAHUA

7

PerncTpallOHHEM
HOMED


http://www.consultant.ru/
consultantplus://offline/ref=7004E09E0BC513990F3AF9D81B2735FFE2C7F9DA8C7619C7EABCCDDBC2E9E789C3647A63806F6FE947e1H
consultantplus://offline/ref=7004E09E0BC513990F3AF9D81B2735FFE2C8F7D38F7719C7EABCCDDBC2E9E789C3647A46eBH
consultantplus://offline/ref=7004E09E0BC513990F3AF9D81B2735FFE2C8F7D38F7719C7EABCCDDBC2E9E789C3647A46eBH

|. ObwMme cBeaeHMA

YnpaeJjieHue opraHu3auMely COLUMAaJIbHOTO OOCIYyXMBaHMUI 03.003

(HaMMeHOBaHMEe BUOa NPodeCCHOHAJILHOM IeSTeJIbHOCTM) Konm

OcHoBHas Lenb Buaa npodpeccuoHanbHON AeaTelbHOCTH:

ObecneueHme OedTeJIbHOCTM OpTaHM3alMM COLUMAJIbHOTO OOCJyXMBAaHMSA HaCeJIeHUSd,
OKaz3aHMe COLMAJIbHEX YCJHIyI' I'paxIaHaM

lpynna 3aHATUN:



1210 PykoBOAUTENN YUpPEKOEHWN,
OpraHusauun n npeanpuaTUin

(kog, OK3 <1>) (HaumeHoBaHwMe) (kog, OK3) (HaumeHoBaHwMe)

<1> O6LWepoccUiicknin kKnaccudurKkaTop 3aHATUN.

OTHeceHMe K BUAAaM 3KOHOMUYECKOIN AeATENbHOCTH:

85.31 MpeaocTaBneHne coLmanbHbIX yCayr ¢ obecneyeHnem NPoKMBAHUSA
85.32 MpepocTaBneHme coLmanbHbIX yeayr 6es obecneyeHma NPoOXKMBaHUA
(kog, OKB3/, (HaMmeHoBaHMe BMAA IKOHOMMUYECKOWN AeATENbHOCTH)
<1>)

<1> O6L1epoCCUCKUN KnacCudMKaTop BUAOB SIKOHOMUYECKOM AeATENIbHOCTM.

Il. OnncaHme TpyaoBbix GyHKLMIA, BXOSALLMX
B NPO¢EeCcCMOHaNbHbIN CTaHAAPT (PYHKUMOHANbHAA KapTa BUAa
npodeccoHanbHOM AeATebHOCTH)

O606uLeHHbIe TPyAOBble GYHKUUM Tpynosble GyHKLMMU
Kop, HaMMeHoBaHMe YpOBEHb HaMMmeHOBaHMWe KoA, YpOBEHb
KBanmdukaumuu (noaypoBeHb)
KBanndpuKaumnm
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A YnpaBsieHue opraHusaymen 5 MnaHMpoBaHME N KOHTPONb AeATeNbHOCTH A/01.5
COUMaANbHOro obcayKunBaHmaA OpraHM3aLmm coumanbHOro obcayRmneaHma

(opraHusauus)
YnpasneHue pecypcamu opraHmsaumm coLmanbHOro A/02.5
obcnyKuBaHus
B3anvmoaencreme ¢ KAIMEHTaMMU, BbILLIECTOALLMMN U A/03.5
NapTHEPCKUMW OpraHM3aLUAMU
ObecneyeHne pa3BUTUS OPraHM3aLMKN COLMANBHOTO A/04.5

obcnyuBaHus

[Il. XapakTepucTuKa 0606LeHHbIX TPYAO0BbIX GYHKL M

3.1. 0606LwweHHasn Tpyaosaa GyHKUUA

HanmeHoBaHu | YnpaBneHue opraHmsaumen| Kog A | YposeHb 5
e CouManbHOro obcnyRnBaHma KBanmduKaumnm
MpoucxoxaeHune

06061eHHOM
TpyaoBoh GyHKLMMU

3anmcTBOBaHO U3

OpwuruHan X
opurnHana

Kog opurmnHana PerncrpaumoHHbIn
HOmep
npodeccnMoHanbHOro
CTaHZapTa

Bo3morKkHblie
HaumeHoBaHMUsA
JOIKHOCTEN

PykoBoauTeNb OpPraHn3aLmm counaabHOro 06CayKmneaHumsa
OVpeKTop opraHn3aummn coumanbHOro o6cnyKMBaHus
3aBeayowmii duamnanom




3amecTuTenb pykoBoauTens (aupeKTopa)

TpeboBaHuA K
obpa3oBaHUio 1
obyyeHuo

CpeaHee npodeccnoHanbHoe 06pas3oBaHMe NO NPOrpammam NoLAroTOBKM
CMeunanmncToB cpeaHero 3BeHa

TpeboBaHMWSA K ONbITY
NpaKTUYecKol paboTsbl

He meHee 1 roga Ha pyKoBoaALLEei AOMKHOCTH

Ocobble ycnosus
[0MNycKa K paborte

K paboTe He gonycKatoTca nua, UMelLWwme uav MMeBLUME CYyAUMOCTb 33
NPecTyneHns, COCTaB U BUAbI KOTOPbIX YCTAHOB/IEHbI 3aKOHO4ATE/IbCTBOM
Poccuitckoin epepaumm

JononHuTtenbHble XapaKTepUCTUKHN

HavmeHoBaHMe Kog, HanmeHoBaHMe 6a30BOW rpynmnbl, AOJKHOCTH
OOKyMeHTa (npodeccun) nnm cneumanbHOCTH
OK3 1210 PykoBoauTenu yupexaeHuii, opraHnsaumnin n
npegnpuATUi
EKC<1> OunpeKTop (reHepanbHbI AMPEKTOP, YNPaBAAIOLINIA)
npeanpuaTms
OKCO <2> 040100.62 Bakanaep counanbHoi paboTbl
040100.68 MarucTp coumanbHol paboThbl
040101.65 Cneumanunct no coumanbHom paborte
040101.52 Cneumnannct no coumanbHom pabote
040400.62 Bakanaep coumnanbHoi paboTbl
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040400.68 MarucTp coumanbHol paboTbl

080504.65 MeHepxep

080504.51 Cneumannct no rocygapCTBEHHOMY U MYHULMMANbHOMY
ynpasneHuoo

080504.52 Cneumannct No rocygapCTBEHHOMY U MYHULMUNANbHOMY

yNpaB/IeHUIO C Yr1yb61eHHOW NOArOTOBKOM

<1> EAnHBIN KBaNUUKALMOHHbBIN CNPaBOYHUK A0MKHOCTEN PYKOBOAUTENEN, CNEeLNaNUCTOB U CAYXKALLMX.

<2> 06wepoccnitcknin knaccudurKkaTop cneunanbHocTelt No obpasoBaHuto.

3.1.1. Tpyposasa ¢pyHKUMA

HavmeHoBaHu |[lnaHupoBaHue 7 KOHTponb| Kopg A/01.5 YpoBeHb 5
e OeATeNbHOCTH opraHmsaumm (nopypoBeHb)
CoLManbHOro 06CNyKMBaHUA KBanuduKaumm
MpoucxoxaeHune 3aMmCTBOBAHO U3
P . A OpuruHan X
Tpy£oBoh GyHKLMMU opurnHana
Kog opurmnHana PernctpaumnmoHHbIi
HOoMep
npodeccnoHanbHOro
CTaHAapTa
TpynoBble AencTBmA MnaHMpoBaHWe AeATEeNbHOCTU OpraHu3aumn, paspaboTka 1 yTeepRaeHue

TEKYLWNX N NepCneKTUBHbLIX NJ1aHOB pa60TbI, onpeaeneHue Lenesbix
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noKasaTesnem AeATENbHOCTU OpPraHn3auunn n ee pa6OTHVIKOB B YCTAHOB/IEHHOM
nopAagke

KoopanHauma neateNbHOCTM CTPYKTYPHbIX NOApPa3aAeeHniA OpraHn3aumm no
peannsaltmn NA1aHOBbIX U MPOrpaMMHbIX AOKYMEHTOB, BbIMOJIHEHUIO
rocy4apCTBeHHOro (MyHUUMNaAbHOMO) 3a4aHKWsA, BbINOJHEHUIO NOPYYEHUI
BbILLIECTOALLMX OPraHM3aLnit

MNpuHAaTHe pELIJeHVIﬁ M nognmnucaHne NoKaJibHbIX HOPMATUBHbIX JOKYMEHTOB
opraHunsauuu, HEO6XOAMMbIX ANA OKa3aHUA counanbHbIX YCAYTr HaCeNeHUo

KOHTpPOAb BbINOJHEHMA NIAHOB M NPOrpPamMmm AeATeNbHOCTM OpPraHnU3aumm

OpFaHM3aLl,VIFI MOHWUTOPWUHIA y40BNETBOPEHHOCTU rpa*XaaH AOCTYNMHOCTbIO U
KayeCTBOM MNpeaoctasneHnAa coumnanbHbIX yCnyr, co3gaHune YCﬂOBMVI ana
nposeaeHnA HEe3aBMCMMOM CUCTEMDI OLLEHKM Ka4eCTBa YyCNyr, OKa3blBaeMbIX
opraHmsaumeﬁ, B YCTaHOB/IEHHOM nopAaake

MoAroTOBKa M OCyLLEeCTB/EHNE MEPONPUATUIA MO 0becneyeHnto KOMMIEKCHOM
6€e30nNacHOCTM OpraHn3aL MM CoOLMaNbHOTO 0BCNYKMBAHMA U NPOXKMUBALOLLUX
(npebbiBatolmx) B HEM rpaxkgaH

Heobxoanmble ymeHUn

MnaHMpoBaTh AeATEeNbHOCTb OpraHM3aumm, paspabaTbiBaTb NPOrpPammbl,
bopmmnpoBaTb CUCTEMY NOKasaTenen A4eaTelbHOCTU OpraHn3aLmnm 1
paboTHMKOB

OpraHu130BbIBaTb PaboTy NepcoHana, CTaBuUTb Lieau 1 GopmyanpoBaTh 3a4aun,
onpeaensaTb NPUOPUTETBI

BbipabaTbiBaTb BapMaHTbl pelleHnin U OLLEHMBATb PUCKM, CBA3AHHbIE C UX
peanunsauuen

AHal'IM3MpOBaTb AaHHble d)MHaHCOBOVI M CTaTUCTMYECKON OTYETHOCTU

Mcnonb3osaTb MHGOPMALMOHHO-KOMMYHUKALMOHHbIE TEXHOI0MMM, B TOM
yncae UHTepPHeT-pecypchbl




Heobxoanmble 3HaHUA

dJe,u,epaanoe N perMoHasbHOE 3aKOHOAATE/IbCTBO U Apyrne HOpMaTuBHbIE
NpaBOBbIE aKTbl B cd)epe coumanbHoOro 06CI'Iy>-KMBaHMF| HaceneHumaA

Teopus ynpasieHna 1 opraHM3aLmmn Tpyaa, BKAoYana OCHOBbI MPOEKTHOIO U
NPOrpaMmmHO-LEe1IeBOr0 yrpaBieHnn

OcHosBbl d)VIHaHCOBOI'O, 6yxranTepCKoro N CTaTUCTUYECKOTIO y4€eTa B
OopraHunsauunn counanbHOro O6CJ'Iy)-KMBaHMF|

Opyrue xapakrepuctnkn | CobnroaeHune TpeboBaHUiM KogeKca 3TUKM COLMANbHOTO paboTHMKA

3.1.2. TpypoBaa pyHKLMA

HanmeHoBaHn | YnpasneHue pecypcamn | Koa |A/02.5 YpoBeHb 5
e opraHmsauumu couMnanbHOro (noaypoBeHb)
ob6cnyKMBaHUA KBanuduKaumm
MpoucxoxaeHue 3anmcTBoBaHO U3
P . A OpwurunHan X
Tpy£oBoh GyHKLMMU opurnHana
Koz opurmHana PerncrpaumoHHbIN
HOmep
npodeccnMoHanbHOro
CTaHAapTa

TpypoBble fencraus

anHFITVIe DEUJEHMVI O NpenocCrtaBeHNN COLMANTbHbBIX YCNYT KINEHTY, No4nNncaHue
A0roBopoB Ha OKa3aHme CounanbHbIX YCNyr

OpraHu3auma NOAroTOBKM U yTBEPKAEHNE GUHAHCOBBIX U ByXranTepcKmnx
AOKYMEHTOB OpraHusaumm

KoHTpoAb 3a LenesbiM U 3GPEKTUBHbIM PacxogoBaHMeM GUHAHCOBbLIX CPEACTB




opraHunsauuu

MpUHATHE peLLeHMn MO OCHALLEHMIO OpPraHn3aLMmn NOMELLEHNAMMU,
obopyaoBaHMEM, TEXHUYECKMMU U UHBIMUK CpeacTBaMMU, HeobxoaMMbIMKM ANA
KauyeCTBEHHOro OKa3aHWs COLMA/bHbIX YCAYT U COOTBETCTBYHOLLMMMU
YCTaHOBNEHHbIM HOPMaM 1 HOPMAaTUBaM

MpuHATUE pelleHni B 061acTU ynpaBaeHWs NePcoHaNoM OpraHM3aLmm, B TOM
yncie pelweHnsa 06 YTBEPKAEHUMN WITAaTHOMO PacnMCcaHUs OpraHM3aLmiu,
NoAnMcaHne 0KaNbHbIX HOPMaTUBHbIX JOKYMEHTOB MO KagpoBbiM BONPOCam

KOHTpO/b X03AMCTBEHHOW AeATeNbHOCTM OPraHU3aL MM COLMaIbHOro
obcnyKuBaHus

KoHTponb 3a cobatogeHrem paboTHMKaMM HOPM TPYA0BOIO 3aKOHOAATE/bCTBA,
npaBua U HOPM OXpaHbl TPyAa

KoHTposb 3a cobntogeHnem npasm noxKapHo 6e30nacHOCTU U CAHUTAPHO-
TMIMEHUYECKMX HOPM B OpraHmM3aummn coLuManbHOro ob6CyKMBaHUsA

HanpasneHue COTPYAHUKOB Ha AMCNaHCcepU3aLLUIo B LEesAX BbIABNEHUA
MHdDEKU,MOHHbIX 3a6OHEBaHMV1, KOHTPO/1b 3@ CBOEBPEMEHHbLIM MPOXOXKAEHNEM
AncnaHcepunsaunm

OpraHu3aumsa paboTbl o obecneyeHUto B opraHnsaLmm TpeboBaHni
3aKOHO4ATe/IbCTBA MO 3aLMUTE NEPCOHAJbHBIX AAHHbIX O KMEHTax
ObecneyeHune cobnogeHns paboTHMKaMM TpeboBaHUI KOoAEeKca 3TUKK
COUMaNbHOro paboTHUKA

Heobxogumble
ymeHua

MnaHMpoBaTh pecypcHoe obecneyeHune B opraHMsauum (prHaHcoBbIe,
TEXHUYECKME M KagpoBble pecypchbl)

MpUMeHATb MHGOPMALMOHHbIE TEXHONOTUM 415 KOHTPO/IA 33 PAaCX0A0BaHMEM
$MHaAHCOBbLIX CPeACTB OpraHn3aumnm

Heobxoanmble

OcHosBbl rPa*XJaHCKOro 3aKoHO4aTe/1IbCTBa




3HaHUA

OcHosBbl 6PO,£I,H<ETHOI'O M HA/I0roBOro 3aKOHO4ATENIbCTBA

OcHoBbl 3aKOHOA4ATENbCTBA O rOCYAAPCTBEHHbIX 3aKyMNKax

OCHOBbI TPYA0BOro 3aKOHOAATE/IbCTBA

MpuHLUNBI 6POLI,)KETMpOBaHMF| M KOHTPO/1A pacxoaos

TPyAa

TeopeTnyeckme OCHOBbI YNpaBAeHMA NepPCOHaN0M, BK/IOYan OCHOBbI
HOPMWPOBaHNA TPYAa, OLEHKM U MOTUBALMKM NEePCoHasa, OpraHn3aLmMm onnatbl

Apyrvie
XapaKTepUCTUKn

CobniogeHne TpeboBaHMIA KOAEKCa 3TUKM COLManbHOro paboTHUKA

3.1.3. TpypoBaa pyHKLMA

HaumeHoBaHM |B3aumopgelicteue C KnneHtamu, | Kog |[A/03.5 YpoBeHb 5
e BbILWECTOALMMN U NAPTHEPCKUMMU (noayposeHb)
OopraHmsaunamm KBaMpUKaumnm
MpoucxoxaeHne 3aMmcTBOBaAHO M3
P . A OpwuruHan X
TpyaoBoh GyHKLMMU opurnHana
Koz opurmHana PerncrpaumoHHbIn
HOMep
npodeccnMoHanbHoro
CTaHAapTa

TpypoBble fencTauns

BegeHwne nn4yHoro npmnema K1mMeHToB, KOHCY/1IbTUpPOBaHME NO BONPOCam Noay4YeHUA

COUMaNbHbIX yCnyr




YcTaHOBAEHME 4eNnoBbIX cBA3en u OopraHnsauma coTpygHuyectaa C pas3/siMnyHbiMun
rocygapCTBeHHbIMM, O6LLI,€CTB€HHbIMVI, PENNUTNO3HbIMN, HEFTOCYAAPCTBEHHbIMU U
UHbIMU OpPraHn3aunAamMmm C LENbIO NOBbILLEHWA KA4YECTBa U 3¢¢eKTMBHOCTM
OKa3aHuA CoLuManbHbIX yCayr, B TOM Ynucine npusaevyeHnAa 6/13I'OTBOpMT€I'IbHOVI
nomoun, Hal'lpaBHEHHOﬁ Ha nogaepxaHue rpaxgaH, nonaswnx B TpygHYtO
HKN3HEHHYIO CUTYaALUIO, Ha Pa3BUTUe opraHn3aumnmn

dopmunposaHmne n obecrneveHne AeATeIbHOCTU NONEUNTENbCKUX (0BLLECTBEHHDIX,
Hab/l0aaTeIbHbIX) COBETOB B OpraHM3aLmm

MNpeacTaBneHne NHTepPECcOB OpraHMU3aumMn B opraHax FOCVﬂ,apCTBEHHOVI BNaCtn n
OopraHax mMmecTtHOro camoynpas/sieHunA

MoAroToBKa NPOEKTOB NAHOB M MPOrPaMM LeATeNbHOCTM OpraHM3aLuy,
NpeanosKeHus No NPOEeKTy rocyAapcTBEHHOrO (MyHULMNANAbHOMO) 3a4aHnA oA
NpeacTaBAeHWs B BbILECTOALLYIO OpraHuU3aLmio

MoarotoBKa u npeAcTaB/ieHMe OTYETHOCTM O AeATe/IbHOCTM OpraHM3aumu B
BbILWWIECTOALLYO OpraHn3auunto

OpraHu3aumsa NoOAroTOBKM M pasmeLLeHns MHopmauumn o6 ycayrax, okasbliBaemblIx
rpakaaHam, Ha calTe opraHusaummn, obecnevyeHme MHGOPMALLMOHHOM OTKPLITOCTH
opraHu3aLmm counanbHOro 0bcnyKnBaHMA B YCTaHOBAEHHOM NOpAaKe

Heobxogumble
ymMeHun

OcCyLLEeCTBAATb KOHCY/IbTUPOBAHUE KAUEHTOB B pamMKax KOMMNETEHLMM OpraHnu3aLmm
B 4OCTYMHON dopme, NpesoTBPALLATb BO3MOMKHbIE KOHGIMKTHbIE CUTYaLUK

HDOBO,D,VITb I'Iy6l'|VI‘-IHbIe BbICTYNN€HNA, B TOM HNUCne B Cpeacreax MaccoBoW
MHd)OpMaLI,MM, Nno BOnpocCam coumnanbHoOro O6Cl'ly)+(VIBaHVIH HaceneHunAa

[OTOBUTb Npe3eHTaLNOHHbIE U VIH(I)OpMaLI,VIOHHO-aHaﬂVITM‘-IECKME maTepunan.l,
CTaTbW, CNpaBKKN O AeATE/IbHOCTU OpPraHn3aunn counaabHoOro 06CJ'Iy)‘KMBaHMFl, B TOM
ypucne onAa nevyYaTHbIX U AINEKTPOHHbIX CpeacTs MaccoBow MHq)OpMaLI,MM

Heobxoanmble

Pycckuii a3bIK (AenoBoi cTub)




3HaHKA OCHOBbI 3TUKM U NCUXONOTUM AE10BOr0 06LEHNS
Opyrue CobntoaeHune TpeboBaHUIM KoAEKCa 3TUKM coumanbHOro paboTHMKa
XapaKTepUCTUKun

3.1.4. TpypoBaa pyHKLMA

HaumeHoBaHu | Ob6ecneyeHune pas3BuTMA opraHmsaumm| Koa |A/04.5 YpoBeHb 5
e coumManbHOro obcnyKuBaHuA (noayposeHb)
KBaIMpUKaLmnm
MpoucxoxaeHue 3anMMCTBOBaHO 13
P . A OpwurunHan X
Tpy£oBoh GyHKLMMU opurMHana
Kopg opurnHana PernctpaumnoHHbIn
HoMep
npodeccnMoHaNbHOro
CTaHAapTa

TpypoBble fencrauns

MoAroToBKa NpeasioKeHnin No GOPMMPOBAHUIO CTPATETMYECKMX U
NPOrpaMmHbIX LLOKYMEHTOB B 061aCTU COUManbHOro 06CYKMBAHUA HaceneHus
Mo NOpPy4YeHMIo BbILIECTOALLEN OpraHn3aumm

PaspaboTKa NpeanosKeHnin No NoBbllWeHno 3GPeKTUBHOCTM AeATENBHOCTH
OpraHuM3auMm 1 NpeacTaBieHNe AaHHbIX NPEAOKEHNIA B BbILIECTOALLYIO
opraHusaumio

PyKOBOACTBO BHeAPEHNEM B OpraHn3aumm NHHOBALLMOHHDbIX d)OpM
AeATeNbHOCTU, COBPEMEHHbIX MeTOA0B U MHCTPYMEHTOB OKa3aHMA COUMaIbHbIX

ycnyr

OpraHusaums yyactus paboTHMKOB B KOHKYpCax NpodeccnoHaNbHOro




MacTepcTea B chepe coumanbHOro 06CyKMBaHUSA

OpraHu3aumna pa3paboTkn y4ebHO-MeToANUYECKMX, HAYYHO-METOANYECKUX
ny6anKaumin, nocobuii, pekomeHaaumin No BONPOCcam opraHM3aumm
coumanbHoro obcayXmuBaHmus

Heobxoanmble ymeHUn

AHaﬂMBMDOBaTbCOHMaﬂbHO-aKOHOMMHECKyD,COMMaﬂbHOjQEMOFpa¢MHECKyw
CnTyauuto

PaspabatbiBaTb MPOEKTbl HOPMATUBHbIX U METOANYECKUX AOKYMEHTOB,
HeobXoANMbIX A1 BHEAPEHNA COBPEMEHHbIX METOA0B M MHCTPYMEHTOB
OKa3aHMWA CoLMaNbHbIX yCayr

Heobxoanmble 3HaHUA

OCHOBHble HanpaBAEHMWA rOCYAaPCTBEHHOW COLMANbHON NOAUTUKN,
NONIOXKEHUA CTPATErnin M NPOrpamm B 06,1aCTM COLMANbHOIO 06CNYKUBAHNA
denepanbHoOro U perMoHanbHOro YPoBHA

CoBpeMeHHble MeToAbl OpraHM3aLnn CoLManbHOro 06CNyKUBAHNA HaceneHus,
BK/IIOYAA MEXAYHAPOAHbIN ONbIT

OCHOBnynpaBﬂeHMﬂ nepcoHasoM opraHnsauunm

[pyrve xapakTepuctnkm

IV. CBeaeHus 06 opraHusaumsax - paspaboTymkax
npo¢deccoHaNbHOro CTaHAapTa

4.1. OTBeTCTBEHHAs OpraHu3aLma-pas3paboTunk

MHcTuUTyT Tpyoa

[lpopexTOpP

u

XO03AMICTBa M I'OCYHAapPCTBEHHOM CJyXOvl npu IlpesmmeHTe Poccutickom depmepaumm"

crpaxoBaHua @I'BOY BIIO "Poccumckasa akangeMysa HapoOIHOI'O

AnexcaHnp JleBoBuu CadoHOB




4.2. HaumeHoBaHUA opraHnsaumnin-paspaboTymkos

FBYCO MO "/ltobepeuKmnii KOMMNNEKCHbIN LLEHTP COLManbHOIro 06cyKMBaHUS HaceneHus",
MockoBcKas 061., r. Jltobepubl

FBYCO MO "O3epcKuil LEHTP COLMAIbHOTO 06CNYXUBaHUA rpaXKaaH NOXKMA0ro Bo3pacTa u
nHBannaos", MockoBckas 06/, r. O3epbl

rBY TLCO "3eneHorpaackmin”, r. MockBa




